3akon P® ot 7 deBpasst 1992 r. Ne 2300-1
«O 3ammTe MpaB moTpedUTEIECH»

Hacrosimuii 3akoH perynupyeTr OTHOIIEHUs, BO3HUKAOLIME MEKIY IOTPEOUTENIMH U U3TOTOBUTEISIMU,
UCIONHUTENSIMY, UMIOPTEPAMH, IPOJABLaMH, BIaJelblaMy arperaTopoB MH(GOpManuu O TOBapax (yciIyrax)
OpU TPOJAKE TOBapOB (BBIMOJHEHWH palOT, OKa3aHWM YCIYTr), yCTaHAaBIMBAaeT IpaBa MOTpeOUTENel Ha
npuoOpeTeHre ToBapoB (paboT, yCIyr) HaAJIEeKaIIero KauecTBa 1 0e30MacHbIX ISl dKU3HH, 310POBbs, UMYILIECTBA
moTpeduTeNeld W OKpyXKarwmeld cpeapl, MoidydeHne WHopMaluu o ToBapax (paborax, yciayrax) m o0 HX
W3TOTOBUTENSAX (MCHONHUTENSX, MPOAaBLax), O BIaJeNblaX arperaropoB MHGOPMALUU O ToBapax (yciyrax),
MPOCBEIEHNE, TOCYJAPCTBEHHYIO U OOLIECTBEHHYIO 3aIIUTy MX HWHTEPECOB, a TAKXKE ONpEeAessieT MEXaHHU3M
peanuzanuu 3Tux npaB. OCHOBHBIE IOHSITHS, HCIIOIb3YEMbIC B HACTOSILEM 3aKOHE:

NO0TPeOUTelIb - MPAXIAaHUH, UMCIOLINI HaMEpeHHe 3aKa3aTh WM NpUOOpecTH IO 3aKa3bIBAIOLIN,
MprOOpETAOIINN WM MCHOIB3YIOMMK TOBapbl (paOOThl, YCIYTH) MCKIIOUUTENHHO AJS JTUYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HYXI, HE CBSI3aHHBIX C OCYLECTBICHUEM IIPEAIPUHUMATEIBCKOMN eI TEIbHOCTH;

U3rOTOBMTE/b - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpPraHU3allMOHHO-TIPaBOBOH (OPMBI, a TaKKe
WHAWBUAYaATBHBIN IPEAIPUHUMATEIh, TPOU3BOISIINE TOBAPHI IS peaTn3allui TOTPEOUTEISIM;

UCTIOJIHUTEIb - OpraHu3als HEe3aBUCHMO OT €€ OpraHW3alliOHHO-IPaBOBOW (OPMBI, a TaKkKe
WHAWBUAYAIbHBIN MPEAIPUHUMATENb, BBITOJHSIIONME PAOOTHl MM OKAa3bIBAIOIINE YCIYTH MOTPEOUTEISIM IO
BO3ME3THOMY JIOTOBOPY;

NMpoJaaBell - OpraHu3alusl HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHAWBUAYaIbHBIN IPeAIPUHUMATENb, PEATH3YIOIIKE TOBAPBI HOTPEOUTEIISIM 110 JOTOBOPY KYIUIH-TIPOAAXKH;

HEJI0CTATOK TOBapa (padoThl, yCJIYTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WA 005A3aTEIhHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBJICHHOM MM IOPSZIKE, HIIH YCIOBHSM JIOTOBOpa (TIpH
UX OTCYTCTBUHU WJIM HEMOJIHOTE YCJIOBUI OOBIYHO HPEABSIBISAEMBIM TPEOOBAHMAM), MM LEJSAM, UIS KOTOPBIX
ToBap (paboTa, yciayra) TaKoro poaa OOBIYHO MCIIONB3YETCS, WX TEIsIM, O KOTOPBIX MpoaBel] (MCTIOTHHUTEIb)
OBLI TIOCTABJICH B U3BECTHOCTH MOTPeOUTEIEM NP 3aKIIOYSHHUH I0OTOBOPA, WIIH 00pasily U (WJIK) OMHCAHUIO TIPU
MPOJIaXKe TOBapa 1o o0pasiy U (WIn) 10 OMUCAHHMIO;

CylLIeCTBEHHbII HeI0CTATOK TOBapa (padoThbl, YCJIYIH) - HEYCTPaHUMbIA HEOCTATOK UM HEOCTATOK,
KOTOPBI He MOXET OBITh YCTpaHEeH 0e3 Hecopa3MEepHBIX pacxXoJ0B WM 3aTpaT BPEMEHH, WM BBISBISETCS
HEOJJTHOKPATHO, WJIH MPOSIBIISIETCS BHOBD MOCIIE €T0 YCTPaHEHHS, HITH JPyTHe MMOJOOHBIE HETOCTATKH;

0e3omacHocTh ToBapa (paGoThbl, yciayru) - Oe30macHOCTb TOBapa (paOOThl, YCIyTH) Ui JKHM3HH,
3I0POBbsI, UMYIIECTBA MOTPEOUTENS M OKPYXKAIOWIEH cpeabl Npu OOBIYHBIX YCJIOBHSIX €r0 HCIHOJIb30BaHMA,
XpaHEHUs!, TPAHCTIOPTHPOBKU U YTHIIM3ALINH, a TakKe 0€30IacHOCTh MPOIIEcca BBIMOHEHUS paOoThl (OKa3aHHsI
YCIyru);

YIOJHOMOYEHHasl  M3roToBHTeleM  (NMPOJABLOM) OpPraHu3auusi WJIM  YIOJHOMOYEeHHbIi
U3roToBUTEeeM (NMPOAABLOM) WHAMBHAYAJBHBIH NpeANpHHUMATENb (JAajee - YHOJHOMOYeHHAs
OpraHu3anusi HWJIM  YNOJHOMOYEHHbIi WHAUBUAYAJIBHBIN TNpeINpUHUMATENb) - OpraHU3aIus,
OCYILECTBIISIIOIIAs ONPEIEICHHYIO IesSTeIbHOCTh, UM OpraHu3auusi, Co3/laHHas Ha TeppuTopun Poccuiickoit
denepany M3roToBUTENEM (IPOJABLOM), B TOM 4YHCJIE€ HMHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM
MPO/IaBIIOM), BBITIOHSIIOIIHNE OTpe/ielIeHHbIe (YHKIIMHM HA OCHOBAaHUH JIOTOBOPA C U3TOTOBUTEJIEM (IIPOJIABIIOM)
1 YINOJHOMOYEHHBIE MM Ha NPHHATHE WU YJOBJIETBOPEHHE TPeOOBaHMI MOTpeOMTENIeH B OTHOILIEHHHM TOBapa
HEHaUIeKAIero KayecTBa, TU00 MHAUBUAYAIbHBIA NMpeANPHHAMATENb, 3apErUCTPUPOBAHHbBIN Ha TEPPUTOPUN
Poccutickoit @enepalini, BRIMTOTHSIIONINN ONpeaeieHHbIE PYHKITMHM Ha OCHOBAaHUH JIOTOBOPA C M3TOTOBHUTEIEM
(mpomaBoM), B TOM YHCIIE C HHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), U YITOJTHOMOYEHHBIH
UM Ha IPUHATHUE U YAOBJIETBOPEHKE TPeOOBaHU MOTpeOUTENel B OTHOILICHUN TOBapa HEHA[IEKAIero KauecTBa,;

UMIIOpPTEP - OpPraHU3allksl He3aBHCUMO OT OPTaHU3AIMOHHO-TIPABOBON ()OPMBI MM MHAMBUIYIILHBIN
MIpeANPUHUMATEND, OCYIIECTBISIONINE MMIIOPT TOBapa ISl €ro MOCIeAYIOUIed peanu3alud Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu;

BJajesel arperaropa uHgopmanum o ToBapax (yciayrax) (aajgee - BJjajeliell arperaropa) -
OpraHu3alys HE3aBUCHMO OT OPraHH3allMOHHO-TIPaBOBOW (OpMbI MO0 MHAMBHUAYAILHBINA TPEANIPHHUMATENb,
KOTOPBIE SBIISIOTCS BJIaIEIbLAMH IPOTPaMMBI JUISI 3JIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIUH U (MITH) BIIaICbLAMH
caifita ¥ (WIM) CTpaHHLBI caliTa B MH()OPMAIMOHHO-TEIEKOMMYHHKAaLMOHHONW cetn "WHTepHeT" M KOTOphIe
MIPEIOCTABISAIOT MOTPEOUTENIO B OTHOLIEHUH ONPEAETIEHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAaKOMHTBHCS C TPEUIOKEHHUEM IpoJaBia (MCIONMHUTEN) O 3aKII0YEHHUH JOTOBOPA KYIUTM-TIPOJAXH TOBapa
(moroBopa BO3ME3IHOTO OKa3aHHA YCIYT), 3aKJIIOYUTE C MPOJABIIOM (MCIOIHUTENEM) JOTOBOP KYIIH-TIPOAAKH
(oroBop BO3ME3IHOI'O OKA3aHUS YCIYT), & TAKKE MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa
(ycityru) myTeM HaJM4YHBIX PacueToB JIMOO IEpeBoJa JIEHEXKHBIX CPEICTB BIAJENblly arperatopa B paMmkax
npuMeHsieMbIX (HopM OE3HATMYHBIX PACUETOB B COOTBETCTBUH C MYHKTOM 3 cTaThbu 16.1 HacTosmero 3akoHa u
®denepanbabiM 3akoHOM OT 27 utoHs 2011 roma N 161-®D3 "O HanuoHaIBHOM TUTATEXKHON cucTeme'.
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I'nasa 1. O01ue moJ10xkeHus

Cratbs 1. IIpaBoBoe peryJiupoBaHue OTHOIIEHHH B 00JIaCTH 3alIUTHI MPaB MOTpedUTe e

1. OTHomeHns B 0ONACTH 3aIIWATHI TPaB MOTpeOWUTENEH pPEryIUpPYyIOTCs [ paXmaHCKUM KOAEKCOM
Poccuiickoii ®eneparyu, HacTOSIUM 3aKOHOM, JPYTHMMH (QelepalbHBIMH 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMAEMBIMU B COOTBETCTBUY C HUMU MHBIMU HOPMATUBHBIMU MPABOBBIMU akTaMu Poccuiickoit deneparuu.

2. [IlpaButenmbcTtBo Poccuiickoit ®exepamum He BIpaBe NOpPy4YaTrb (enepaapbHBIM OpTaHaM
WCTIOJTHUTEIILHOW BJIACTH PUHUMATh aKThI, COJIEPKAIINE HOPMBI O 3al[UTE MTPaB MOTPESOUTEIICH.

[IpaBurenscTBO Poccuiickoii Menepanuu BripaBe u3aaBarh s HOTPEOUTENS U TPOoAaBIia (M3rOTOBUTEIIS,
WICTIONTHUTEIS, YIIOJIHOMOYEHHON OpPTraHM3aliy WM YIMOJHOMOYEHHOTO MHIWBUIYAIBHOTO TPEITpHHUMATEIS,
MMITOpTEpa, BIAAENbIla arperaropa) mpaBWiia, 0Os3aTeNbHBIC NMPU 3AKITIOYEHUN W WCTIONHEHWH ITyOJIMYHBIX
JIOTOBOPOB (ZOTOBOPOB PO3HUYHON KYIUTH-IIPOAAXKH, SHEPTOCHAOKEHHS, IOTOBOPOB O BBHIMOJHEHUH paboT u 00
OKa3aHUM YCIIyT).

Cratbs 2. MexnyHapoanbie 1oroBopbl Poccuiickoii @enepanun

1. Ecniu mexxnyHapoaasiM goroBopoM Poccuiickoit @epepanny yCTaHOBICHBI HHBIC TPABUJIA O 3aIllUTe
mpaB mHoTpeduTesedl, 4eM Te, KOTOpble INPENYCMOTPEHBl HACTOAIIMM 3aKOHOM, NPUMEHSIOTCS IIpaBUiIa
MEKyHAPOAHOIO JOTOBOPA.

2. PerieHuss MeXrocyJapcTBEHHBIX OpraHOB, MPUHATHIE HA OCHOBAHUU TOJIOKEHUH MEXTyHapOIHBIX
noroBopoB Poccuiickoit ®enepauyi B UX HCTOJNKOBaHUM, MNpotuBopedamieM Kouctutyuuu Poccubickoit
Qenepanny, HE TMOMJIEKaT WcmomHeHWIO B Poccuiickoit @enmepanuu. Takoe mpoTuBopedre MOXKET OBITH
YCTaHOBJICHO B TIOPSIJIKE, OTPEICICHHOM (e/IepalbHbIM KOHCTHTYLIMOHHBIM 3aKOHOM.

Cratba 3. [IpaBo norpedureJieii Ha nNpocBelleHUe B 00J1aCTH 3alUTHI IPAaB MOTpeduTeE e

1. IlpaBo moTpeOuUTENel Ha MPOCBEIICHHE B O0JACTH 3aIUTHI MpaB MOTpeOuTeNeil obecrieynBaeTCst
MOCPEJICTBOM BKJIIOUECHHUSI COOTBETCTBYIOIIUX TPeOOBaHUH B (eliepanbHbIe TOCYAapCTBEHHBIE 00pa3oBaTeIbHbIC
CTaHIApTHl M OOpa30BaTeNbHBIE MPOTPAMMBI, a TAaK)XE IMOCPEJCTBOM OpPTaHM3AIMHA CHUCTEMBI WH(MOpMAIUN
noTpeduTese 00 ux mpaBax U 0 HEOOXOIUMBIX JIEHCTBUSIX TI0 3alUTE ITHX IPaB.

2. B memnsix peanuzaiuu npapa nmorpeOuTeIeld Ha MPOCBEIIeHNE B 00JaCTH 3alllUTHI IPaB MoTpeouTenei
OpraH TOCYJapCTBEHHOT'O HAJ[30pa OCYMIECTBISAET (JOPMHUPOBAHHE M BEJEHHE OTKPBITOTO W OOIIEHOCTYITHOTO
TOCy/IapCTBEHHOTO HH(MOPMAIMOHHOTO pecypca B OO0JIACTH 3allUThl TpaB TOTpeOuTeneld, KadecTBa U
0e30macHOCTH TOBapOB (paboT, yciyr) B Hopsijike, ycraHosiienHoM [IpaBurensctBom Poccutickoit deneparuu.

Cratbs 4. KayecTBO TOBapa (padoThl, ycayru)

1. TIpomaBen (MCmONHHUTEND) 00M3aH Tepeaarh MOTPEOMTETIO TOBap (BBIOIHUTE paboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. I1pu OTCYTCTBHU B IOTOBOPE YCIIOBHI O Ka4eCcTBE TOBapa (padoThl, yCITyTH) MPO/ABel (MCIIOTHUTEIb)
00s13aH TepenaTh MOTPEOUTEN0 TOBAap (BBIIOIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHN OOBIYHO
MPEIbABISCMBIM TPEOOBAaHUSAM M TPUTOIHBIN IS LEJCH, s KOTOPBIX ToBap (pabora, yciayra) Takoro poja
OOBIYHO MCIOJIB3YETCH.

3. Ecnmu mpopaBen (MCHOJNHUTENb) NPH 3aKIOUYEHUHM JOTOBOpa OBLI IOCTaBIEH MOTpeOMTEIeM B
M3BECTHOCTh O KOHKPETHBIX IIEIISIX MPHOOpETeHMs ToBapa (BBIMOIHEHUsI paboThl, OKa3aHUsI YCIIYTH), TPOJIaBell
(ucrionmHMTENL) 0053aH TIepeiaTh MOTPEOUTENI0 TOBAP (BBITOIHUTH Pa0OTY, OKa3aTh YCIYTY), PUTOIHBINA JIs
WCTIOJIb30BAaHMS B COOTBETCTBUY C ITUMH LIEJISIMU.

4. TTpu mpoake ToBapa 1o o0pasity u (WIK) OMUCAHUIO TIPOJIABEI] 00sI3aH IepejaTh MoTpeOuTeNo ToBap,
KOTOPBI COOTBETCTBYET 00pasity U (MJIK) OIHUCAHHMIO,

4.1. llpm mnpomaxe OTHACIBHBIX BHIOB TEXHHYECKH CJOXHBIX TOBApOB C MpeIBapUTEIHHO
YCTAHOBJIEHHBIMU MPOTpaMMaMHM JUIsl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MALIMH MOTPEOUTENI0 o0ecrednBaeTcs
BO3MOXHOCTB HUCIIOJIb30BaTh OTJ/CIBbHBIE BHUJBI TEXHHUUYECKH CIIOKHBIX TOBapOB C TIPEIBAPHUTEIHHO
YCTaHOBJICHHBIMH IPOTPAaMMaMH JUIsl AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIMH, CTPaHAMU HPOMCXOXKIICHUS
KOTOpBIX siBisAtoTcsl Poccuiickas ®enepanys wim Apyrue rocyaapcTsa - wieHsl EBpa3niickoro 3KOHOMU4eCKOTro
coto3a. [lepeueHb OTAENBHBIX BHJOB YKa3aHHBIX TEXHHUYECKH CIIOKHBIX TOBApOB, IMOPSIOK COCTABICHUS U
BEJICHUS TIEPEUHS TIPOTPaAMM JUIS DJIEKTPOHHBIX BBIYUCIUTELHBIX MAIIHH, CTPAHAMH ITPOUCXOMKICHHSI KOTOPBIX
saBIsitoTCs Poccniickas denepanys Wi Ipyrue rocyAapcTBa - WieHbl EBpa3suiickoro 3JKOHOMHYECKOTO COr03a U
KOTOPBIC TOJDKHBI OBITH MPEABAPUTENBLHO YCTAHOBIICHBI, U TOPSAOK UX MPEIBAPUTEILHON YCTAaHOBKH, BKIIOYAS
TpeboBaHMs K (HYHKIMOHUPOBAHUIO, onipeneisttores [IpasurenscTBoM Poccniickoit @enepanum.

[IpenBapuTENbHO YCTAHOBJICHHBIE MPOrPAMMBI TSI DJICKTPOHHBIX —BBIYMCIHMTENBHBIX — MAIlIUH,
HCTIONb3YyeMble IOTPEOUTENIEM Ha OTACIBHBIX BUJAX TEXHUUECKH CIIOKHBIX TOBAPOB JAJIs AOCTYNA K MHPOPMALIUH
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Ha caiiTax B HH(OPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOH ceTH "MHTepHeT", HOKHBI 00eCTIeYnBaTh BO3MOKHOCTh
WCIIONIb30BaHUS  0€3 JIOMOJHHUTEIBHBIX HACTPOeK (M0 YMOJYAaHWIO) IIOMCKOBOH CHCTEMBI, CTpPaHOH
MIPOUCXOXKICHUST KOTOPO# siBnsieTcst Poccuiickas deaepanus uinm qpyrue rocyaapcrsa - wieHsl EBpasuiickoro
SKOHOMHYECKOT0 CO03a, B IMOpsAIKe, ycTaHOBIeHHOM [IpaBuTensctBoM Poccuiickoit @enepannu. TpeboBanus k
YKa3aHHOM MOHMCKOBOW CHCTEME U MOPSANIOK €€ ompelencHus ycraHaBinuBaroTcs IIpaButensctBoM Poccuiickoit
®depepanuu.

[IpenBapuTeNbHO YCTAaHOBJICHHBIC TNPOTPaAMMBI JUIS  3JCKTPOHHBIX  BBIYUCIUTEIBHBIX — MAIIIHH,
WCIIONIb3yeMble TIOTpeOnTeNIeM Ha OTAENBHBIX BHIAaX TEXHHYECKH CIOKHBIX TOBApPOB, NTOJKHBI B TOM HFHCIIE
BKJIFOUATh MPOTPAMMY JUISl AJICKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIMH, KOTOpas NpeJHa3HA4YeHAa IS TOUCKa,
MPOCMOTpPa W TPHOOPETCHUS TMPOTPAMM JUIsl 3JICKTPOHHBIX BBIYUCIIUTENBHBIX MAaIlIWH, MTPUMEHICMbIX
MOTPEOUTEISIMH C FICTIONIb30BAHNEM TEXHUYECKH CIIOKHBIX TOBApPOB ([ajiee - €AMHBIN Mara3uH MPIIOKEHUH), 1
(hYHKIIMOHUPOBAaHNE KOTOPOH OCYIIIECTBISIETCS C y9€TOM OCHOBHBIX IPUHIIUIIOB, YTBEPKIAeMbIX (heaepatbHbIM
OpPTraHOM HUCIIOJHUTEIHLHON BIACTH, OCYIIECTRBISIOMUM (DYHKITUH TT0 BRIPAOOTKE U peai3alliy roCcy1apCTBCHHON
MTOJIMTUKH ¥ HOPMATHUBHO-TIPAaBOBOMY PETYIHUPOBAaHUIO B cpepe nHPOPMAITMOHHBIX TexHomoruil. denepatbHbIit
OpraH WCIOJHUTEIHHON BJIACTH, OCYIIECTBIIONNN (YHKINN TIO0 BBIPAOOTKE W peau3aIliii TOCyAapCTBEHHOMN
MOJUTUKA ¥ HOPMAaTHUBHO-TIPABOBOMY PETYJIHPOBaHUIO B chepe HHOOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEPKAACT NEPCUCHbL MporpaMm Jid 3JICKTPOHHBIX BBIYUCIUTCIBHBIX MalllkMH, pa3MEIlacMbIX B CIUHOM
MarasmHe MIPUIOKEHUI B 0043aTeTHOM TTOPSIIKE.

5. Ecnu 3axoHaMM WM B yCTAaHOBJICHHOM MMH IOPS/IKE TPEIyCMOTPEHBI 00s13aTeNbHbIE TPeOOBAHHS K
ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEIb) 00513aH NiepeaTh MOTPESOUTEI0 TOBApP (BBIIOJHUTH paboTy,
OKa3aTh YCIIYTY), COOTBETCTBYIOIIHIA STUM TPeOOBaHIM.

Crarba 5. IlpaBa u 00513aHHOCTH U3rOTOBHUTENsl (MCHOJHHUTENSl, MNPOAaBIA) B 00JacTu
YCTAHOBJICHUSI CPOKA CJIY:K0bl, CPOKA FOJHOCTH TOBapa (padoThl), a TAK:Ke FTAPAHTHIHOI0 CPOKA HA TOBAP
(paGory)

1. Ha ToBap (paboTy), mnpenHa3HAuYeHHBIA [Jis JUIMTEILHOTO WCIOJIB30BaHUS, HW3TOTOBUTEIH
(ucrionHMTENB) BOpPABE YCTAHABIMBATH CPOK CJHY:KObI - TEpUOJ, B TEUCHHE KOTOPOTO H3TOTOBHUTEINb
(ucmonmHUTENB) 0053yeTcs 00eCTeYnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIONB30BaHMs ToBapa (paboTsl) Mo
HA3HAUEHHIO ¥ HECTH OTBETCTBEHHOCThH 3a CYIIECTBEHHBIC HEJIOCTATKH HAa OCHOBAHWHU ITyHKTa 6 cTtaThl 19 u
MMyHKTa 6 cTaThu 29 HACTOSIIETO 3aKOHA.

2. UsrotoBuTelns (MCIIOIHUTEN) 0053aH YCTaHABINBATE CPOK CITY>KOBI ToBapa (paboThl) [UTHTEIHHOTO
TIOJIb30BaHUs, B TOM YHCIIE KOMIUIEKTYIOIINX W3JIENUN (JeTaleil, y3JI0B, arperaToB), KOTOPbIE 10 WCTEYCHHUU
OTIPEICIEHHOTO MEPHOJIa MOTYT MPEACTABIATH OMACHOCTD IS )KU3HU, 3I0POBbs IOTPEOUTEINS, TPUIHHSITE BPE]
€ro UMYILECTBY WJIM OKPYXaIOIIEH cperie.

3. Cpok cmyxObl TOBapa (pabOThl) MOXET HCUYHCISATHCS EIUHHWIIAMUA BPEMEHH, a TaKXKe WHBIMH
eIVHUIIAMU  U3MepeHMsl (KWJIOMEeTpaMH, MeTpaMH U MPOYMMH €JAWHUIIAMH HW3MEPEHHUs] HUCXOJsS U3
(HYHKITMOHAIBHOTO Ha3HAUEHUS ToBapa (pe3ysibrata padoThI)).

4. Ha mponyKTel mUTaHHA, MapPOMEPHO-KOCMETHYECKHE TOBaphl, MEAMKAMEHTHI, TOBAPHl OBITOBON
XMMHH 1 HHBIE TIOJJOOHBIE TOBaPHI (paObOThI) M3rOTOBUTENH (MCIIOIHUTEIND) 00513aH YCTaHABIMBATH CPOK TOTHOCTH
- TEepUOJ, MO HCTCUYCHHHM KOTOpPOro ToBap (paboTa) cUMTAaeTCs HENPUTOJHBIM Ui HCIOJB30BAHHS TI0
Ha3HAYCHHIO.

5. Ilponaxxa ToBapa (BBIMOJIHEHHE PAOOTHI) [0 UCTEYCHUH YCTAHOBICHHOTO CPOKA TOJHOCTH, a TAaKXKe
ToBapa (BBIMTOIHEHHE PabOTHI), HA KOTOPBIA JOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH,
3amperaeTcs.

6. UzrotoBuTenb (MCHOJHUTENb) BIPaBEe YCTaHABIMBATh Ha TOBap (padOTy) rapaHTHIiHBIH CpPOK -
MepuoJi, B TEYEHHWE KOTOPOrO B cllydyae OOHapyXeHHs B ToBape (paboTe) HeJoCcTaTKa W3TOTOBHUTEINb
(ucrionHMTEN), TPOJABEI, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJTHOMOYCHHBIA  WHJIMBHYaTbHBINA
MpeanpruHUMATENb, UIMIIOPTEP 0053aHbI YIOBIETBOPUTE TPeOOBaHUS TOTPEOUTENS], yCTAHOBIICHHBIE CTaThsIMU 18
u 29 Hacrosero 3akoHa.

UzroroBuTens BIipaBe MPHHATH 0053aTEIHCTBO B OTHOIIIEHUH HEJIOCTATKOB TOBAapa, OOHAPYKEHHBIX 110
HCTEYEHNH YCTaHOBJICHHOTO UM rapaHTUHHOTO CPOKa (JOMOJTHUTENBHOE 0053aTEIbCTBO).

ConepxaHre JONOIHUTEIBHOTO 00513aTeIbCTBA U3TOTOBUTEIS, CPOK JEHCTBHS TAKOTO 00s13aTENIbCTBA U
MOPSIIOK OCYIIECTBIICHUSI TOTPEOUTENEM TIPaB 10 TAKOMY 0053aTENILCTBY ONPEACIISIFOTCS U3TOTOBUTEIICM.

7. IlponaBern) BIipaBe yCTAHOBUTh HA TOBAp rapaHTUMHBIA CPOK, €CJIM OH HE YCTAaHOBJIEH U3rOTOBUTEJIEM.

[IponaBer BmpaBe MPHUHATH 00S3aTEIHCTBO B OTHOLICHWH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX MO
HCTEYCHNUHU FapaHTHHHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENIEM (IOMOIHUTEIBHOE 0053aTENBCTBO).

CopeprkaHre JTOTIOHHUTENBHOTO 00s3aTeNbCTBA MPOAABIA, CPOK NEHCTBHS Takoro o0s3aTelbcTBa U
MOPSIIOK OCYIIECTBICHHUS] MOTPEeOUTENEeM MpaB MO TAKOMY O0S3aTENbCTBY OMPEACISIOTCS AOTOBOPOM MEXKIY
MoTpeOUTENEM U MPOAABLIOM.
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8. UzroToBuTens (IpoaaBelr) HeCET OTBETCTBEHHOCTH 33 HEJOCTATKH TOBapa, OOHApYKECHHBIC B TCUCHUE
CpoKa AEHCTBHS IOMOJHUTEIBHOTO 00s3aTelbCcTBA, B COOTBETCTBUM C ab3aleM BTOPBHIM MyHKTa 6 crtathu 18
HACTOSILETO 3aKOHA, a IOC/Ie OKOHYAHHS CPOKa IEHCTBUS TOTOJIHUTEIBHOTO 0053aTENILCTBA - B COOTBETCTBUH C
IMyHKTOM 5 cTaThll 19 HacTosmiero 3akoHa.

Cratbs 6. O0I3aHHOCTH H3rOTOBUTENS 00eCHEeYHTh BO3MOKHOCTH PEMOHTAa M TEXHHYECKOro
00C/Ty’KHBAaHHS TOBapa

UsroroButens 00s13aH 00eCIeYUTs BO3MOKHOCTh UCIIONB30BAaHHUS TOBAapa B TEUCHUE €0 CPOKa CIY>KOBI.
Jiist 3TOM LIeny U3roTOBUTENh 00ECIICUnBaeT PEMOHT U TEXHUYECKOE 00CTyKMBaHUE TOBAPa, a TAKXKE BBIITYCK U
MOCTaBKy B TOPTOBBIE U PEMOHTHBIE OPTaHU3aUN B HEOOXOAUMBIX JJISl PEMOHTA U TEXHUUECKOT'O 00CITyKUBAHHS
o0beMe M acCOPTHMEHTE 3allaCHbIX 4YacTel B TEUEHHE CPOKa IIPOM3BOJACTBA TOBAapa M IOCJE CHATHSA €r0 C
IIPOM3BOJCTBA B TEUEHHE CPOKA CIYKObI TOBapa, a P OTCYTCTBUU TaKOI'O CPOKA B TEUCHUE AECSITH JIET CO JHS
nepeauu ToBapa MoTPeOUTEIIO.

Cratbs 7. IIpaBo noTpeduTe/isi HA 6€30MACHOCTH TOBapa (PadoThl, YCJIYrH)

1. MMoTpeburens uMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciayra) MpH OOBIYHBIX YCIOBHSX €ro
HCIIOJIb30BaHUsA, XpaHCHHSA, TPAHCIOPTHUPOBKU W YTWIN3AlUU 6BIJ'I 6€3OHaCCH oI )KU3HHU, 3J0pOBbA
NOTpeOUTENsI, OKpY’KAaroIell cpenpl, a TakkKe HE NMPUYMHSAI BpeA HMYLIECTBY morpeburens. TpeboBaHus,
KOTOpBIE JTOJDKHBI 00ecrednBaTh 0€30MacHOCTh ToBapa (paboThl, yCIyTH) A KU3HU U 3I0POBbsI MOTPEOUTENS,
OKpyJKarolllel cpefpl, a Takke MpeAOoTBpallleHHe NPUYMHEHHS Bpeda MMYILIECTBY MOTPEOUTENs, SBISFOTCS
00513aTeIbHBIMY U YCTaHABJIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJIIEHHOM MM TOPSIKE.

2. UsroroButens (WcmomHUTENh) 00s3aH obOecmednBaTh 0€30MacHOCTh TOBapa (paboOThl) B TEUYCHHE
YCTAHOBJIEHHOT'O CPOKa CITY>KOBI HIT CPOKa TOJJHOCTH ToBapa (paboThl).

Ecmm B cooTBeTcTBHM ¢ TMyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA W3TOTOBUTENH (HMCIOTHUTENH) HE
YCTaHOBWII Ha TOBap (paboTy) cpok CirykObl, OH 0053aH 00eCIIeYnTh 0€30ITaCHOCTh TOBapa (padoThI) B TEUSHIE
JICCSTH JICT CO JIHS Mepenadyu ToBapa (padoThl) MOTPEOUTEIIIO.

Bpen, npuuYMHEHHBIA JKWU3HH, 30POBBI0 MM UMYIIECTBY MOTPEOUTENsI BCIESACTBHE HeoOeCIeYeHuUs
Oe3omacHoCTH TOBapa (paboThI), TOJIEKHUT BO3MEIICHHIO B COOTBETCTBHH CO CTaThel 14 HacTosmiero 3akoHa.

3. Ecnu 715t 6e301acHOTO UCTIONB30BaHuUs ToBapa (paboThl, yCIYTH), €ro XpaHeHHUs!, TPaHCTIOPTHPOBKH U
YTHIIM3AIMH He0O0X0ANMO COOIOAaTh CrieluaibHbIe TIpaBmia (Janee - mpaBuia), U3TOTOBUTEND (MCTIOTHUTEID )
00s513aH yKa3aTh 3TU MPaBUJIa B CONPOBOAUTENHHON JOKYMEHTAlMM Ha ToBap (paldoTy, yCIyry), Ha 3THUKETKE,
MapKHPOBKOH WJIM WHBIM CHOCOOOM, a MpojaaBel] (MCIIOJHHUTENb) 00s3aH JOBECTH 3TH NPaBWIA 1O CBEICHHS
MOTpPeOUTEISL.

4. Eciin Ha TOBaphl (pabOThI, yCIyrd) 3aKOHOM WJIA B YCTAHOBJICHHOM UM IOPSJIKE YCTaHOBJICHBI
o0s3aTenbHBIE  TpeOOBaHMA, oOOecleuuBaromine HX O€30MacHOCTh JUIS JKM3HHM, 3I0pOBbS HOTpeOHTENs,
OKpy Karolllel cpelibl u MPeJOTBPallleHue IPUYNHEHUS Bpea UMYIIECTBY IOTPEOUTENSI, COOTBETCTBHE TOBAPOB
(pabor, yciyr) yka3aHHBIM TPEOOBAaHUSAM MOJICKHUT 0053aTEIBLHOMY IMOJITBEPKICHUIO B  IMOPSIIKE,
MPESYCMOTPEHHOM 3aKOHOM M HHBIMH ITPABOBBIMHU aKTaMH.

He nonyckaetcs nponaxa ToBapa (BBIIIOJHEHUE PaOOTHI, OKa3aHWE YCIYTH), B TOM YUCIIE UMIIOPTHOTO
ToBapa (paboThl, yciryru), 6e3 nHpopMaiuu 00 0053aTEIBHOM IMOATBEPIKICHUH €I0 COOTBETCTBUS TPEOOBAHUSIM,
YKa3aHHBIM B IIyHKTE | HACTOSILEH CTaThH.

4.1. He nomyckaetcs mpojaaxa ToBapa, B TOM YHCIIe HIMIIOPTHOTO TOBapa, CoepKaliero HHpopManuio,
3a pacpoCTpaHEHUE KOTOPOH MPEyCMOTpEHA aIMUHUCTPATUBHAS UJIU YTOJIOBHAS OTBETCTBEHHOCTb.

5. Ecnu ycTtaHOBIIEHO, YTO TIPU COOIIOACHUH MTOTPEOUTENEM YCTaHOBIICHHBIX TIPABHII MCIIONB30BAHMS,
XpaHEHUs WK TPaHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET I MOXKET IPUIMHUTD BPEJI )KU3HH, 310POBBIO
M HMYIIECTBY MOTPEOUTENs, OKpYyXKawmiel cpeae, H3roTOBUTENb (MCIOJHHUTENb, MNpOJaBel)) 00s3aH
HE3aMEeJUIUTENILHO MPHUOCTAHOBUTH €r0 TPOW3BOJICTBO (pealH3alliio) JO YCTpPaHEHWs NPUYMH Bpela, a B
HEOOXOIUMBIX CITy4asiX IPUHATH MEPBI 110 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT NOTpeduTeNs (moTpeduTenei).

Ecnu nprunHel Bpea ycTpaHUTh HEBO3MOKHO, H3TOTOBUTENH (MCIIOTHUTEINb) 0053aH CHSTH TaKOH TOBap
(pabory, yciayry) ¢ mpou3BojacTBa. IIpyu HEBBIIOJHEHHH W3TOTOBUTENEM (HMCHOJIHHMTEIEM) 3TOH OOS3aHHOCTH
YIIOJIHOMOYEHHBIH (heiepanbHblii OpraH UCIIOJIHUTEIBHOM BIACTH NPUHUMAET MEpPHI MO OT3bIBY TAKOTO TOBapa
(paboTsl, yciryru) ¢ BHyTPEHHETO PhIHKA U (MITH) OT NOTPEOUTEINS UK OTpeOUTeNeH B MOPsAKE, yCTAHOBICHHOM
3aKOHOaTeNbCTBOM Poccuiickoit denepanuu.

Cratbs 8. IlpaBo morpeduTenss Ha MHGpOPMANMIO 00 N3roTOBHUTEJIe (MCIIOJHUTEIe, POAaBIe) U 0
ToBapax (padorax, ycJayrax)

1. ITorpeburens BIpaBe MOTpeOOBATH MPEAOCTABICHUS HEOOXOAMMOM U JOCTOBEPHOUM MH(pOpMAariK 00
M3TOTOBUTENE (MCIIOIHUTEIE, MPOJIABIIE), PEKUME €ro pPabOThI M pealln3yeMbIX UM ToBapax (padoTax, yciayrax).

2. Yka3aHHas B IyHKTe | HacTOAIIEH cTaTh MH(pOPMAIIHS B HATJISIIHON U TOCTYITHON OopMe JOBOAUTCS
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JI0 CBEJIeHHS MOTpeOuTeNnel mpy 3aKIF0YSHUH JOTOBOPOB KYIUIH-TIPOJAXKH U IOTOBOPOB O BBITIOJHEHHH PadoT
(okazaHMM yCIIyT) CrOCOOAMHU, MPUHATHIMEA B OTICIBHBIX chepax oOCHyKuBaHUS MOTpeOUTENeH, HA PYCCKOM
SI3BIKE, a JOMOJHUTEIHHO, [0 YCMOTPEHUIO HM3TOTOBUTEINS (HMCIIONHUTENS, MPOaBIlia), Ha TOCYAapCTBEHHBIX
sI3bIKax cyObeKkToB Poccuiickoit denepariu 1 poAHBIX sS3bIKaxX HapoaoB Poccuiickoit eneparium.

3. VYnoxHOMOYEHHAs] OpraHM3alnys WM YIMOJTHOMOYEHHBIH WHAWBHIYaTbHBIA TPEANPUHIMATENb IO
TpeOOBaHUIO MOTPEOUTEN 00SI3aHBI MPEIOCTABUTH TMOJTBEPKIACHHE CBOUX ITOJIHOMOYHM, BBITCKAIONINX U3
3aKJIFOUYEHHOT'0 UMU JIOTOBOPA C U3TOTOBUTEIEM (ITPOIAABIIOM ).

Crartps 9. Undopmauust 00 n3roroBuresie (MCIOJHUTEIE, IPOJAABLE, BJadeblie arperaTopa)

1. UsroroButenb (HMCHONHUTENb, MPOJABEL) 00s3aH JOBECTU O CBEACHHS MOTpeOHTens GupMeHHOe
HanMEHOBaHHE (HAMMCHOBAaHHE) CBOCH OpraHM3aIlid, MECTO €€ HaxXOXICHUS (aIpec) W PeKuM ee PadOoTHL
[Iponaser (ncoTHUTENH) pa3MeIaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

UsrotoButens (MCHONHWUTENb, TMPOAABEL) - WHIUBUIYaJbHBIA MpeANpUHAMATENb - JOJDKCH
MPENOCTaBUTh IOTPEOUTEN0 HMHPOPMALMI0 O TOCYAAPCTBEHHOM pErucTpalMd W HauMEHOBaHHUHU
3apEeTrUCTPUPOBABIIETO €r0 OPraHa.

WzroroButens (mponasel) o0si3aH OBECTH A0 CBEACHUS NOTpeOuTENs (PUPMEHHOE HAaUMEHOBAaHHE
(HauMeHOBaHME), MECTO HaxOXKAEHUs (agpec) M peXuM padOoThl YIOJIHOMOUYEHHOH OpraHu3alvd WU
YIOJHOMOYEHHOTO MHANBUIAYAIIBHOTO IPEAIIPUHUMATEIIS.

1.1. YnoaHoOMOYeHHasl OpraHM3alusl WM YIOJTHOMOYEHHBIH WHAWBUAYAIbHBIA NpPEANPUHUMATEND B
ciydae oOpaiieHusi moTpeOuTeNs o0s3aHbl TOBECTU JI0 €0 CBEACHHUS WH(POPMAIMIO O ce0e M U3rOTOBHUTEIC
(nponmaBue) (pupMeHHOE HaWMeHOBaHWE (HAaWMMEHOBaHWE), MECTO HaXOXKIeHUs (ampec), pexxuM paboThl,
rOCyJapCTBEHHBIN PErUCTPALIMOHHBIN HOMEP 3all1CH O CO3AaHUH IOPUANYECKOT0 JINLA, (HhaMUITUIO, UM, OTYECTBO
(ecnmu wmMeeTcsl), TOCYIAapCTBEHHBIH PETUCTPAIMOHHBIH HOMEp 3allMCH O TOCYJApCTBEHHOW pETUCTpalUU
(¢u3nUecKoro Jauua B Ka4eCTBE MHAMBHAYAIBHOTO MPEANPUHUMATENS). YTIOJIHOMOYCHHAs! OpPraHU3alus WIN
YIIOJIHOMOYEHHBIH HMHOMBUIAYANbHBIA IpeIIpUHUMATEIb BIOpPaBE MOBECTH OO0 CBEACHUS HOTpedureneit
nHpOpMAIUIO 0 cebe MOCPECTBOM €€ pa3MELIeHUs Ha CBOeM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIHOHHOH
cetu "MHTrepHet", undopmanuio 06 uzroroputese (MPOAABIE) MOCPEACTBOM pa3MEIICHUS Ha CBOGM CalTe B
nH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHONH ceTh "HTepHeT" CCBUIKM Ha CTPaHUIly caiiTa W3TOTOBUTEIS
(mponasua) B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", conmepxairyto HHpOpMALUIo 00
M3roToBUTENE (IIPOJABIIE).

1.2. Bnanenen arperatopa 00s13aH JOBECTH 10 CBEJCHUS OoTpeduTeneii nHdopmMaimio o cede 1 mpoaasLe
(ucriomauTene) (hbupMeHHOE HaVMMEHOBaHHE (HaWMMEHOBAaHWE), MECTO HaxXOXIeHHs (ampec), pexuM paboTsl,
rOCYJJapCTBEHHBIN PErHCTPAIIIOHHBII HOMEp 3aIiCH O CO3JIaHUH IOPUAMYECKOTO JINIIa, (HaMUIUIo, UM, OTYECTBO
(ecnmu wmMeeTcsl), TOCYIapCTBEHHBIH PETUCTPAIIMOHHBIH HOMEp 3allMCH O TOCYJIApPCTBEHHOW pPErHCTpalfu
(U3MUECcKOro IUIa B KAYeCTBE MHANBHIYaIbHOIO NPEANPUHUMATENIS), a TAKKE 00 MMEIOIUXCS U3MEHEHUSX B
yKa3aHHOW WHpopMaiuu. Biajenen arperatopa JOBOJUT A0 CBEJCHUs MOTpeduTeneil nupopmanuio o cede u
mpojaBie (MCHOJIHHUTEIE) TOCPEICTBOM €€ pa3MelIeHHs Ha CBOMX caiWTte u (Wid) CTpaHMIEe caita B
nH(OPMAITMOHHO-TEIEKOMMYHUKaMOHHON cetn "MHTeprer". Wudbopmamuio o mpopaBie (MCIONHUTENE)
BJIaJIeJIeL] arperaTopa BOpaBe JOBECTH 10 CBEJICHHUS OTpeOHTeIIell MoCpeICTBOM pa3MEeIleHHs] Ha CBOUX caiTe u
(unm) cTpanuie caiiTa B THQOPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTH "MHTepHEeT" CChUIKH Ha CalT Mpo/jaBiia
(ucmonHUTENST) B MTHPOPMAIIMOHHO-TENIEKOMMYHUKAITMOHHOM ceTH "HMHTepHeT".

1.3. IIpoxasen (McromHHUTENB) 00s3aH MPEIOCTABUTH BIAJAENbIly arperaropa U pa3MecTUTh Ha CBOEM
caiite B WH(GOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" (IIpM €ro HaJIW4HH) JOCTOBEPHYIO
nH(popMaIuio o cebe, ykazaHHYIO B TyHKTe 1.2 HacTosIIeH cTaThu. B cirydae, ecin MMEIOTCSI U3MEHEHHS B TAKOH
uHpOpMaLuK, MpoaaBel] (UCIIOIHUTENIb) 0053aH B T€UEHHE OJHOr0 pabdovero AHsS C MOMEHTA BHECEHHS B Hee
M3MEHEHUH COOOIIUTh BIAJENbIly arperaropa o0 STHX HM3MEHEHHSX W Pa3MECTHTh MX Ha CBOEM calTe B
nH(pOPMAITMOHHO-TEICKOMMYHUKAHMOHHOH ceTr "MuTepHeT" (pu ero Hanmwmunun). Bianenery arperaropa o6s3ax
BHECTH 3TH M3MEHEHHUS B MHPOPMAIMIO O MpojaBle (MCIOJHHUTENE) B TEUEHHUE OJHOrO pabouero IHs, €Cilu
pa3MelleHne yKa3aHHOM MH(OpMAaLry OCYIIECTBISIETCS. Ha caiiTe Biajeblia arperaropa u (Win) ero CTpaHuie
caiita B ”H(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOH ceTn "UHTepHeT".

2. Ecnin BUA [eSITENBHOCTH, OCYILIECTBIISIEMbIH H3rOTOBUTENEM (MCTIOTHUTENEM, ITPOAABLOM), MOJICKUT
JUIEH3UPOBAHMIO U (WMJIM) HCIIOJHHUTENb UMEET TOCYAapCTBEHHYIO aKKPEIUTAIUIO, IO CBEIEHHS MOTPEOUTES
JIOJDKHA OBITh JI0Be/ieHa WHPOPMAIHS O BUJIE NIESTEIBbHOCTH M3TOTOBHUTEINS (MCIIONHUTENS, TIPOJIaBIia), HOMEpe
JUIIEH3WU U (MJIM) HOMEpEe CBUETENILCTBA O TOCYJAAPCTBEHHON aKKpEIUTAILlMH, CPOKaX JEHCTBUS, yKa3aHHBIX
JIUIIEH3UH U (WIM) CBUIETENbCTBA, a Takke HHpopMamsa o6 oprane, BbIIABIIEM YKa3aHHbBIC JIMICH3UIO U (MITH)
CBHUIETENBCTBO.

3. Unadopmanus, nperycMOTpeHHas IMyHKTaMu 1 ¥ 2 HACTOSIIEeH CTaThH, DOJDKHA OBITH OBEAEHA 10
CBEIEHMs MOTpeOHuTeNel TakKe NMPH OCYLIECTBICHWH TOPTOBIIM, OBITOBOTO W HMHBIX BHJIOB OOCITYXHBAaHUS
notpeduTeneld BO BpEMEHHBIX MOMEIICHUIX, Ha SpMapKax, ¢ JIOTKOB W B JIPYTUX CIy4YasxX, €CJIH TOPrOBII,



OBITOBOE M MHBIEC BUIBI OOCITY)KUBAHUS MOTPeOUTENEH OCYIIECTBISIOTCS BHE MOCTOSIHHOTO MeCTa HaXOXKJICHUS
pojaaBLa (UCTIOIHUTETIS).

Crarba 10. Uudopmauus o ToBapax (padorax, ycayrax)

1. WzroroBurens (MCHOTHUTENb, IMPOAABEI) O0S3aH CBOCBPEMEHHO IPEAOCTABIATH ITOTPEOUTEITIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO 0 TOoBapax (pabdoTax, yciayrax), 00ecrneunBaronlyo BO3MOKHOCTh
uX mpaBwiIbHOrO BbIOOpa. [lo oTnensHBIM BHOaM TOBapoB (padoT, yciyr) mepedeHb W CIOCOObI TOBEACHHUS
nH(popMaIuu 10 moTpedurens ycranapnuatorcs [IpaButensctBom Poccuiickoit @enepannu.

2. Nadopmanus o ToBapax (padotax, yciryrax) B 00s3aTeIbHOM MOPSAKE JOIKHA COAEPIKATH!

HaNMEHOBaHUE TEXHMUYECKOTO periiaMeHTa WM HHOE YCTaHOBIEHHOE 3aKOHOJATENbCTBOM Poccuiickoit
denepalii 0 TEXHUYECKOM pPETYIMPOBAHUM U CBHUIETEILCTBYIOIIEE OO0 00513aTEIBHOM IOATBEP)KICHUU
COOTBETCTBHS TOBapa 0003HAUYEHHUE;

CBeIeHHs 00 OCHOBHBIX IOTPEOUTENBCKUX CBOHCTBAX TOBApOB (paboT, YCIIyT), B OTHOILIEHUH TPOJYKTOB
MUTAaHUSI CBEICHHMA O cocTaBe (B TOM YHMCIIE HaMMEHOBAaHHE HCIIONB30BAaHHBIX B IPOLIECCE HM3TOTOBICHMS
IIPOAYKTOB IHTAHWS MHIIEBBIX N00ABOK, OMOJOIMYECKH AKTHUBHBIX H00aBOK, MHQOpMAIMs O HAIUYUU B
MPOAYKTaxX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C TNPUMEHEHHEM T'€HHO-WHKEHEPHO-MOAU(DUIMPOBAHHBIX
OpPTaHU3MOB, B clly4ae, €CIH COJCpKaHWE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBISIeT Ooiiee
JEBSITU ACCATHIX IPOLICHTA), MTUILEBON ICHHOCTHU, HA3HAYEHUH, 00 yCIOBUAX IPUMEHEHHUS U XPaHEHUSI IPOIYKTOB
MUTaHUs, 0 croco0ax M3rOTOBJICHUS FOTOBBIX OO, Bece (00beMe), AaTe U MecTe M3TOTOBIICHHS U YIaKOBKU
(pacdacoBkH) MPOAYKTOB MHTAHHSA, a TAKXKE CBEICHHS O MPOTHBONOKA3aHUSAX Ui WX NPUMEHEHUS TpH
OTIENBHBIX 3a0oieBanusx. [lepedeHs ToBapoB (padoTt, ycmyr), mHGOpMAIHs O KOTOPHIX JOJDKHA COIEPKATh
MIPOTUBONOKA3aHUs Al MX NPUMEHEHHsA NpH OTACIbHbIX 3a0ojeBaHusX, yrBepikaaercs: IlpaButenbcTBOM
Poccuiickoit ®enepannu;

[IeHy B pyOJISIX M YCJIOBHS MPHOOpPETEHHs TOBapoB (paboT, yCiayr), B TOM YHCIE TIPU OIUIaTe TOBapOB
(pabor, ycmyr) uepe3 onpeeieHHOe BpeMs Ioclie UX Tiepeadu (BHIITOTHEHUS, OKa3aHHs ) IOTPEOUTEITIO0, TOJTHYTO
CyMMY, MOJJIeXkKAIYIO BHIIIIATE MOTpeOUTENEeM, 1 Ipad K MOTalleHHs 3TOH CYyMMBI;

rapaHTUUHBIA CPOK, €CJIM OH YCTaHOBJICH;

MpaBuiia M ycIoBUs 3P PeKTHBHOTO M 0€30MaCHOTO HCIIOIB30BaHuUs TOBAPOB (padoT, yCIIyT);

nHpopMaIuio 00 3HepreTndeckoil 3((HEeKTUBHOCTH TOBAPOB, B OTHOLICHWH KOTOPBIX TpeOOBaHUE O
HAIMYUN TakoW MH(POpMAIMK OMpeNeIeHO B COOTBETCTBHH C 3aKOHOJATEIBCTBOM 00 HEProcOepeKeHNH U O
MOBBIILIEHUH YHEPTreTUIECKOH 3 HEeKTUBHOCTH;

CPOK CIY>XOBI MJIM CPOK TOJHOCTH TOBapoB (paboT), YCTaHOBJICHHBIH B COOTBETCTBUH C HACTOSIINM
3aKOHOM, a Tak)Ke CBEJICHHS 0 HEOOXOJUMBIX NEHCTBUSX MOTPEOUTEINs 10 WCTEYCHUW YKa3aHHBIX CPOKOB U
BO3MOXHBIX TOCIIEICTBHSAX NPU HEBBITOJTHCHWU TaKUX JEHCTBUE, eciam ToBaphl (pabOThl) MO HCTEUECHHU
YKa3aHHbBIX CPOKOB IIPEACTABIISIOT ONACHOCTD JUIS )KHU3HH, 37J0POBbS X UMYIIECTBA TOTPEOUTEIIS MIIM CTAHOBATCS
HETPUTOIHBIMU TSI UCTIONIb30BAHUS 110 HA3HAYCHHIO;

aapec (MECTO HaXOXK/JeHH ), GPUPMEHHOEC HAUMEHOBaHUE (HAUMEHOBAHHUE) U3TOTOBUTEIS (MUCIIOIHUTEIIS,
[PO/aBLa), YIOJHOMOUYECHHOM OpraHW3aluy WM YHNOJHOMOYEHHOI'O WHAMBUIYAJIBHOIO IpEeINpUHUMATEII,
UMIOPTEPA;

nHpOpMaIUIO 00 00s3aTEIEHOM TOATBEPKACHUN COOTBETCTBUSI TOBApOB (paboT, ycnyr), yka3aHHBIX B
MyHKTE 4 cTaTbu 7 HACTOSALIETO 3aKOHA;

WHOPMALIMIO O MPaBUiIax MPOJaXKH TOBAPOB (BBHIIOIHEHHS PadOT, OKa3aHHUS yCIyT);

yKa3aHHe Ha KOHKPETHOE JINII0, KOTOpoe OyJIeT BHITIOJIHATE paboTy (OKa3bIBaTh YCIYTY), H HHQOPMAIIHIO
0 HEM, €CJIM 3TO UMEET 3HaUEHHEe, UCXOAS U3 XapakTepa padoTsl (yCIyTn);

yKa3aHHE Ha HCIOJIb30BaHHE (OHOTPaMM INpPH OKa3aHWU DPa3BIEKATEIbHBIX YCIYT HCIOIHUTEIIMHU
MY3bIKIBHBIX POU3BEICHHIA.

Ecmu nmproGperaemsblii moTpedutenieM ToBap ObUT B YIOTPEOJICHUH WM B HEM YCTPAHSIJICS HEJIOCTATOK
(HenocTaTKM), MOTPEOUTENIO AOKHA OBITh MPEAOCTaBIeHA HH(QOpMALHs 00 3TOM.

3. Hudopmanusi, npeaycMOTpeHHAs ITyHKTOM 2 HACTOSILIEH CTaThbd, JOBOAMTCS OO CBEACHUS
norpeduTeNeld B TEXHUUECKOW JIOKYMEHTAIWH, MpHjiaracMoil k ToBapam (pabotaM, yciayram), Ha STHKETKaX,
MapKHPOBKOI MJIM HHBIM CLIOCOOOM, MIPUHSATHIM IJIs1 OTACNBHBIX BHIOB TOBApOB (paboT, yciryr). Madopmarms 06
00513aTeTbHOM TMOATBEP)KACHUN COOTBETCTBHSI TOBAPOB IPEICTABISIETCS B MOPSAKE M CIIOCOOaMH, KOTOpBIE
YCTaHOBJICHBI 3aKOHOIaTEeTLCTBOM Poccuiickoi demeparini 0 TEXHUIECKOM PETYINPOBAHNH, W BKITFOYAET B ce0s
CBEJICHHsSI O HOMeEpe JIOKYMEHTa, MOJTBEPKIAIONIEr0 TaKoe COOTBETCTBHE, O CPOKE ero JCHCTBHA H 00
OpTaHu3allly, €ro BbIAABIICH.

Cratbs 11. Peskum padoThl mpoaaBua (MCMOJTHUTEIS)
1. Pexxum paboThI TOCYAapCTBEHHBIX, MyHHUIIATIATBHBIX OpTraHU3aI|i TOPTOBIIH, OBITOBOTO Y HHBIX BHJIOB
oOCTyXMBaHHUS TOTPEOUTENIeH YCTaHABIUBACTCS MO PEUICHHI0 COOTBETCTBEHHO OPraHOB HCIIOJHUTEIBHOMN
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BiacTy cyonekToB Poccutickoit denepariuu ¥ OpraHOB MECTHOTO CaMOYITPABICHIS.

2. PexxuM paboOThI OpraHU3aIfii, OCYIIECTBISIONUX NEATEIEHOCTh B c)epax TOPrOBOro, OBITOBOTO U
WHBIX BHUJIOB OOCIY)XMBaHWS TOTpPEOWTENIed M HE YKa3aHHBIX B MYHKTEe | HaCTOSIIEH CTaThH, a TaKxke
WHAVBUIYATBHBIX MPEANPUHIMATEICH yCTaHABIHBACTCS UMH CAMOCTOSTENHHO.

3. Pexxum paboTel mpomaBna (HMCIOJIHMTENSA) TOBOAUTCS IO CBEIEHMS IOTPEOHTENEH W IOIDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarba 12. OTBeTCTBEHHOCTh M3rOTOBUTE/IA (MCIOJHUTEISA, IPOJAABLA, BJajJe/iblia arperaropa)
3a HeHa/VIe:Kalyo undgopManuio o Toape (padore, ycjayre)

1. Ecnu motpebutento He MpeA0CTaBIeHa BO3MOKHOCTh HE3aMEUIUTENFHO MOMYYUTh PU 3aKITI0YCHUH
noroBopa MHpOpMAIHI0 0 ToBape (paboTe, yciuyre), OH BIpaBe MOTPeOOBaTH OT MpOAaBNa (HMCIIOTHUTES)
BO3MEIICHHS YOBITKOB, IPUIMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIIOUEHHS JOTOBOPA, & €CIH JIOTOBOP
3aKIII0YEH, B pa3yMHBI CPOK OTKa3aThCs OT €ro MCHOJHEHUs M MOTpe0OBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap
CYMMBI ¥ BO3MEMICHUS APYTUX YOBITKOB.

[Ipu oTka3e OT MCHOIHEHWS JOTOBOpA MOTPEOUTENHh O0S3aH BO3BPATHTH TOBAap (pe3yibTarT paboTsl,
YCIIYTH, €CTIH 3TO BO3MOKHO TI0 MX XapakTepy) NpoJaBiy (MCTIOIHUTEINIO).

2. llponasen (MCIIOMHUTEINB), HE TPEJOCTABUBIINN MTOKYIIATEIIO MOJIHOW M JOCTOBEpHON HH(MOpMAIIUU O
ToBape (pabore, yciyre), HeCeT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO MyHKTamMu 1-4 ctarbu 18 uimu myHKTOM 1
cTathu 29 HACTOANIETO 3aKOHA, 32 HEJAOCTaTKH TOBapa (pa0oThl, YCIAYrH), BO3HHUKIIHME IOCIE €ro Meperadyu
MOTPEOUTENIO BCIIECTBHE OTCYTCTBUS Y HETO TaKOH MH(POPMALIUH.

2.1. Bmamemenm arperatropa, NpPEAOCTaBUBIIANA TOTPEOUTENI0O HEJOCTOBEPHYIO WM HETOIHYIO
nH(popMaIuio o ToBape (yciayre) WIW MpoAaBIle (MCIONHUTENE), Ha OCHOBAaHHH KOTOPOH moTpeOuTeneM OBbLT
3aKII0YEH JIOTOBOP KYIUTH-TIPOJAXKH (JOTOBOP BO3ME3HOTO OKa3aHHUS YCIYT) € MPOJABIOM (HCIIOTHHUTEIIEM),
HECET OTBETCTBEHHOCTHh 3a YOBITKH, NMPUYUHEHHBIE MOTPEOUTENIO BCIIEACTBHE IPEIOCTABICHUS €My TaKou
nH(pOpMAITHH.

Ecnmu wuHOEe HE TpemycMOTpEeHO COTJAlIeHHEeM MEKAY BIaAeNblieM arperaropa H HpOJaBIOM
(I/ICHOHHI/ITCHCM) WM HE BBITCKACT M3 CYHICCTBA OTHOIIEHUH MCKAY HHUMHU, OTBETCTBCHHOCTH 3a HMCIIOJIHCHUC
JIOTOBOpPA, 3aKJIIOUYEHHOTO IMOTpeOHUTENeM C MPOAaBIOM (HCIIONHUTENEM) Ha OCHOBAHWHW MPEIOCTABICHHON
BJIQJICIIBIIEM arperaropa uHdpopMaiiuu o Topape (ycayre) Win npojasiie (MCIOIHUTEINE), 8 TAKKE 3a COOJI0ICHUE
npaB motpeduTeNneld, HapylIeHHBIX B pe3ylibTare Tepenadyn NoTpeOuTeNnto Toapa (YCIyrd) HEHaJIekalero
KadecTBa M OOMEHa HETpOJIOBOJILCTBEHHOTO TOBapa HaJUIeXKAIlero KayecTBa Ha aHAJIOTHYHBIA TOBap, HECeT
pojaBel] (UCIIOTHUTEh ).

Brnapnener arperaropa He HeCeT OTBETCTBEHHOCTD 3a YOBITKH, IPHYMHEHHBIE TIOTPEOUTEIIO BCIIEICTBUE
MPEOCTaBICHHS €My HEJIOCTOBEPHOW MITM HEMOJIHOM HHpOpMaIuu o ToBape (yciiyre), B ciydae, €CiH BiIajieliell
arperaropa He u3MeHseT uHpopMaIuio o0 ToBape (yciyre), IPeIOCTABICHHYIO TTPOAABIIOM (HCIIONHUATEIIEM) H
COJIepKaIIyIOCs B MPEAJIOKEHUN O 3aKITIOUSHHHU JIOTOBOPA KYIUTH-TIPOJIAXKU (JJOTOBOpPA BO3ME3HOTO OKAa3aHMUs
YCIIyT).

2.2. Tlotpeburens BIpaBe NPEIbSBUTH TpeOOBaHWE K BIANENbBIy arperaropa O BO3BpaTe CyMMEBI
MPOM3BE/IEHHOW WM TIpEeIBapUTENHLHON OIUIaThl ToBapa (yciyru). Bmamenmern arperaropa BO3BpaliaeT CyMMY
MOJIyY€HHOW WM TIPEJBApUTENBHOI OIUIaThl ToBapa (YCIyrw) B TEUEHHE AECITH KaJeHIapHbIX JHEH co IHSA
MIpeIbSBICHAS MTOTPEOUTEIEM TAKOTO TPEOOBAHHS MTPH OJTHOBPEMEHHOM HAIMYHMH CIIEIYIOIINX YCIOBUI:

ToBap (yciayra), B OTHOLIEHMM KOTOPOro NOTpeOWTeNeM BHECEHa IpelBapuTeNbHas oIJlarta Ha
0aHKOBCKHI CUET BiIaJIeIbIla arperaropa, He IepeIaH MmoTpeOuTeo B Cpok (yciyra He OKa3aHa B CPOK);

MOTPeOUTENh HAPaBHII TPOJABILY (MCIIOJIHUTENIO) YBEJOMIIEHHE 00 OTKa3e OT MCIIOJNHEHHS JIOTOBOPA
KYIUTU-TIPOAXH (J0rOBOpa BO3ME3THOI'O OKAa3aHHUS YCIIYT) B CBS3U C HapyIIEHHEM IPOJIaBLOM (HCIOTHUTENIEM)
00s13aTeNbCTBA TIepeiaTh ToBap (0Ka3aTh YCIYry) B YCTAHOBICHHBIH CPOK.

Hapsiny ¢ TpeboBanmemM o BO3BpaTe CyMMBI IIPEABAPUTEILHON OIUIATHI TOBapa (YCIyrH) MOTPEOUTENh
HampaBIIseT BJaJelblly arperatopa NoATBEPKACHUE HaNpaBieHU NPOJaBiy (HCIIOJHUTENIO) YBEIOMIIEHUS 00
0TKa3€e OT MCIIOJHEHHUS 10T0BOpa KYIUIH-TIPOAAKH (JOrOBOpa BO3ME3IHOIO OKAa3aHUs YCIYT).

Ecnu mHOE HE MpeycMOTPEHO YCIOBUSMHE MT0JIb30BATEIHCKOTO MITM HHOTO COTJIANICHHUS! IOTPEOUTEIS C
BJIaJIEJIBLIEM arperaropa, yBeAoMIIeHHE MPOAABIly (MCIOIHUTENI0) 00 0TKa3e OT MCIIONHEHHUS JOTrOBOpa KyILIH-
poAaxu (JOroBopa BO3ME3HOTO OKa3aHUS yCIyT) MOKET OBITh HApaBlIEHO BIIAJEIbIly arperaTtopa, KOTOphIi
00s13aH HAIIPaBUTH €T0 MPOAABITY (MCIIOTHUTEIIO).

2.3. B ciyvae, yka3aHHOM B IyHKTe 2.2 HACTOSIIEH CTaThH, BJaJeJel] arperaropa BIpaBe OTKa3aTh
MOTPEOUTENTIO B BO3BpaTe CyMMBI MPEIBAPUTENBHON OIIaThl TOBapa (YCIYrH) MpH MOJYYEHHUH OT MpOJaBIa
(ucriomHMTENS) TOATBEP)KACHUS IPUHATHS TOTpeOuTENeM ToBapa (OKa3aHUs yCIyTH) IPH YCIOBUH, YTO KOIHUS
TaKOro TOATBEpXKACHUS Oblla HalpaBieHA BIAJENbIEM arperaropa MNOTPeOUTENI0 B TEYEHHE JECATH
KaJeHOapHBIX JHEW CO JHSA TOJydYeHHs BIlaJelblieM arperaropa TpeOOBaHMS O BO3BpaTe CYMMBI
npeaBapuTeNbHON omnatel ToBapa (yciyru). B chmydae Hecoriacusi moTpeOuTeNsl ¢ NpeACTaBICHHBIMH
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BIIQJICNTBIICM arperaropa JoKa3aTeahCTBAMHU IPHHATHS MOTpeOnuTeaeM ToBapa (OKa3aHUs yCIyTH) MOTPEOUTENh
BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI ITPOU3BEICHHON UM MPEIBAPUTEIBHON OTUIATHI TOBapa (YCIyTrH) B Cy1eOHOM
TOpsI/IKE.

3. Ilpm npuuuHEHWM Bpela JKU3HHW, 370POBHI0 W UMYINECTBY MOTPEOUTENs] BCIEACTBHUE
HEMpPEeI0CTaBICHHS eMy MOJIHOW M JOCTOBepHOU mH(popManuu o ToBape (pabote, yciayre) IOTpeOUTeNs BIIpaBe
MoTpeOOBaTh BO3MEIICHHUS TAKOTO Bpe/ia B MOPsIKE, IPEAYCMOTPSHHOM CTaThel 14 HacTosmiero 3akoHa, B TOM
YHCJIE MOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYWHEHHBIX MPUPOIHBIM 00BEKTaM, HAXOASIUMCS B COOCTBEHHOCTH
(BIameHNH) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHHM TpeOOBaHMN TIOTPEOUTENST O BO3MCIIEHHUH YOBITKOB, TPUYHMHEHHBIX
HEJI0CTOBEPHOW WIJIM HEJ0CTATOYHO MOJTHOW mH(OpMaIueit o ToBape (padoTe, yciyre), HeOOXOIUMO HCXOTUTh
U3 TPEATNONIOKEHHS 00 OTCYTCTBUU Y MOTPEOUTENS CIICIUATBLHBIX MO3HAHUI O CBOWCTBAX M XapaKTEPUCTUKAX
ToBapa (paboThL, YCIYTH).

Crarbs 13. OTBeTCTBEHHOCTb HU3rOTOBHTENsl (MCIOJHHMTENs, NPOAABLA, YIOJHOMOYEHHOM
OPraHU3alUM WU YIOJHOMOYEHHOI'0 HHAMBHUAYAJbHOI0O NpePHHUMATE/Is, HMIIOPTEPa) 32 HapyllueHue
NnpaB NoTpeduTE e

1. 3a HapyuieHue NpaB HOTPEOUTENICH M3rOTOBUTENb (MCIOJHHUTEIb, MPOAABEI, YIOJHOMOYCHHAS
OpraHu3alys WK YIOJIHOMOUYEHHbBIH HHANBUAYAIbHBIN IPEANPHHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTH,
MIPeyCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

2. Ecni nHOE He YCTaHOBJICHO 3aKOHOM, YOBITKY, TPHYMHEHHBIE MOTPEOUTEINIO, ITOAJICKAT BO3MELICHUIO
B MTOJTHOW CyMMe CBEPX HEYCTOWKH (IIeHH), YCTAaHOBJICHHOM 3aKOHOM HIIH JIOTOBOPOM.

3. YmnaTa HeyCTOWKH (TIeHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTENS (MCIIOTHUTEIS,
nmpoaaBna, YIMOJIHOMOYCHHYIO OpraHM3allii0 HJIW YIIOJIHOMOYCHHOI'0O MHAWBHUAYAJIBHOTO IMPECANPUHUMATEIIA,
HUMIIOPTEPa) OT UCTIIONHEHHS BO3JIOKEHHBIX Ha HETO 0053aTENLCTB B HATYpE MEpel] IOTPEOUTETIEM.

4. WsrortoButenb (HCIOIHWUTENb, NMPOAABEL, YNOJHOMOYCHHAS OPraHM3alysl WIK YHOJIHOMOYEHHBIN
WHAWBUAYaAIBHBIN TpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTENLCTB  WIIM 332 HEHAIJISXKAIee HWCIONHEHHE O00s3aTeNbCTB, €CIM JOKaXET, YTO HEHUCIOIHEHNE
00513aTEeNBCTB MM X HEHAIJIS)KAIIee UCIIOJIHEHHE MTPOM30LLIO BCIEICTBHE HENPEOJOIMMOM CHUJIbI, a TAKXKE 110
HWHBIM OCHOBAHUAM, IIPECAYCMOTPCHHBIM 3aKOHOM.

5. TpeGoBanust moTpeduTens 00 yriiare HeYCTONHKH (TIeHH ), TPEyCMOTPEHHON 3aKOHOM WIIH JIOTOBOPOM,
MOJIeXKAT YIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, IPOIABIIOM, YIIOJTHOMOYEHHON OpraHn3aien nin
YIOJHOMOYEHHBIM HHANBUAYAIBHBIM NPEeANPUHIMATENEM, UMIIOPTEPOM) B TOOPOBOJILHOM HOPSIIIKE.

6. [1pu y10BIIETBOPEHUH CYJIOM TPeOOBaHMA TOTPEOUTENIS, YCTAHOBJICHHBIX 3aKOHOM, CYJl B3bICKMBAET C
HU3TrOTOBUTECIIA (I/ICHO.HHI/ITG.HSI, npoaaBua, ynOJ’IHOMO‘IeHHOI:I OopraHusanuu HJIN YIIOJITHOMOYCHHOT'O
WHAWBUAYATbHOTO NPEANPUHUMATENS, HMIOPTEpa) 3a HEcOONMIoAeHHEe B JOOPOBOJIIBHOM  IOPSIKE
yIIOBIETBOPEHUS TPeOOBaHM OTpEeOUTEINS IITpad B pa3Mepe MATHIECIT HPOIEHTOB OT CYMMBI, IPUCYKICHHOM
CYJIOM B TOJIB3Y MOTPEOUTENS.

Ecnmu c¢ 3asBieHneM B 3amuUTy MpaB INOTPeOUTENs BBICTYNAIOT OOIIECTBEHHBbIE OOBEAWHEHUS
notpeburenel (MX acCOIMAIMY, COI03bl) WIM OPraHbl MECTHOTO CAaMOYIPABJICHUS, ISATHIECST HPOLEHTOB CyMMBI
B3BICKAaHHOTO MITpada NepeuncisioTcs yKa3aHHbIM 00bEAMHEHHSM (MX acCOIUAIIMSM, COF03aM) HITH OpraHaM.

Cratbs 14. UMmymecTBeHHAs] OTBETCTBEHHOCTD 32 Bpe/l, NPHYMHEHHbIH BCJIEACTBHE HEJOCTATKOB
ToBapa (padoThbl, yCJIYrn)

1. Bpen, npu4rHEHHBIH )KU3HU, 3J0POBBIO HITH UMYIIECTBY TTOTPEOUTEIIS BCIIEACTBIUE KOHCTPYKTHBHBIX,
MIPOM3BOJCTBEHHBIX, PELENTYPHBIX MM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIyTH), MOJICKHUT BO3MELLICHUIO
B MTOJTHOM OOBEME.

2. IlpaBo TpeOOBaTh BO3MEICHHS Bpeaa, NMPUYMHEHHOTO BCICACTBHE HEIOCTATKOB ToBapa (padoThl,
yCIIYTH), IPU3HAETCS 3a JIF0OBIM HOTEPIEBIINM HE3aBUCHMO OT TOT'O, COCTOSUT OH B JIOTOBOPHBIX OTHOILIEHHSX C
MPOAaBLOM (MCIIOJIHUTENIEM) HITH HET.

3. Bpen, mpuuMHEHHBIH )KU3HH, 3A0POBBIO WIIM HIMYIIIECTBY OTPEOUTENS, TOJIEKUT BO3MEIICHHIO, €CITH
BpeJl IPUUMHEH B TEUCHUE YCTAHOBJIEHHOTO CPOKa CIIY>KOBI MII CPOKA TOJHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOKEH OBITh YCTAHOBJIIEH B COOTBETCTBUU C IMTyHKTaMU 2, 4 CTaThu
5 HacTosIero 3aKkoHa CpoK CIIy)KObI WJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJICH, JIMOO MOTPEOUTEN0 He Oblia
MpeOCTaBIIeHa TIOJTHASL U JIOCTOBEPHAsT HHPOPMAITHS O CPOKE CITY>KOBI HITH CPOKE TOJHOCTH, JTHO0 MOTpeOUTENh
He ObLT MPOMH(OPMHUPOBAaH O HEOOXOAMMBIX NEHCTBHUSX IO UCTEUCHUN CPOKA CIYKObI WM CpPOKa TOAHOCTH U
BO3MOXHBIX MOCJIEICTBUSAX NPH HEBBIIOJHEHUH YKa3aHHBIX NEHCTBHUH, 1MO0 ToBap (pe3yibTaT paboThl) IO
WCTEYECHUU JTHUX CPOKOB TPEACTABISET OMACHOCTb JJISl JKU3HMA M 3I0POBBS, BpeA MOMJIECKUT BO3MEIICHHIO
HE3aBUCHMO OT BPEMEHH €ro MPUYNHEHHUSL.

Ecnu B cooTBeTcTBHM ¢ MyHKTOM | cTatbu 5 HacTosAmero 3aKOHa M3TOTOBUTENb (HCIIONHHUTENb) HE
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YCTAaHOBHII Ha TOBap (paboTy) CPOK CIY>KOBI, Bpe I MOMJIC)KUT BO3MEIIEHUIO B CIIydac €ro MPHYNHCHUS B TCUCHUE
JICCSITH JIET CO JTHS mepeaadu ToBapa (paOdoThl) MOTPEOUTEINIO, a €CIIH JICHb Mepeaud YCTAaHOBUTh HEBO3MOXKHO,
C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BBITIOJHEHHS PaOOTHI).

Bpen, mpHYMHEHHBIH BCIIEACTBUE HEMOCTATKOB TOBAapa, MOJJICKUT BO3MEIICHUIO TMPOJABIIOM WITH
M3rOTOBUTENIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuuYMHEHHBIM BCIEICTBUE HEJOCTATKOB pabOThl WU YCIYTH, MOJICKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. M3roToBuTelb (MCIIOTHHUTENb) HECET OTBETCTBEHHOCTD 32 BPEJl, MPUYHNHEHHBIH KH3HH, 3JI0POBBIO WIN
MMYIIECTBY MOTPEOUTENS B CBSI3U C HCIOJIL30BAaHUEM MAaTEpPHAJIOB, 00OPYIOBaHHWS, WHCTPYMEHTOB U WHBIX
CPEICTB, HEOOXOAUMBIX ISl IIPOU3BOJICTBA TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs YCIyT), HE3aBHCUMO OT TOTO,
MO3BOJISLT YPOBEHD HAYYHBIX M TEXHMUYECKHUX 3HAHWH BBISIBUTH UX OCOOBIE CBOMCTBA WITH HET.

5. H3roToBuTenb (MCIOJHUTENb, IPOJIABEI]) OCBOOOKIACTCSI OT OTBETCTBECHHOCTH, €CIIH JIOKAKET, UTO
Bpe/ MPUYUHCH BCJICICTBUE HEMPEOAOIMMON CHJIBI WM HAPYIICHUS MOTPEOUTENEM YCTaHOBICHHBIX IPABHI
WCTIONTE30BAHUS, XpaHEHHS HITH TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Crartbsa 15. Komnencanusi MOpajJbHOTo Bpeaa

MopanbHblii  Bpel, TPUUYMHEHHBIA TMOTPEOUTENIO  BCJICICTBHE HApyIIEHHS  H3TOTOBUTEIEM
(ucmonmHUTENEM, TPOJABIIOM, VIOTHOMOUYEHHOW OpraHM3aledl WM YHOJTHOMOYEHHBIM WHIWBUIAYATbHBIM
MpeanpuHUMaTeNIeM, UMIIOPTEPOM) TIpaB MOTPeOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMU W TPABOBHIMU aKTaMH
Poccuiickoii denepanuu, peryiupyrOIIMMA OTHOIIECHUS B O0JIACTH 3aIllMTHI MpaB MOTPEOUTENICH, MOJICKHUT
KOMIICHCALIMM MPUYMHHUTEIEM Bpela MpU HAIWYUU €ro BUHBL Pa3Mmep KOMIIEHCAMM MOpPajbHOrO Bpena
OmpeaesieTcs: CyJOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHUS UMYIIECTBEHHOTO Bpea.

KomneHcanus MopaiabHOrO Bpela OCYIIECTBISIETCS HE3aBUCMMO OT BO3MELIEHHS] HMYIECTBEHHOIO
Bpe/a U TIOHECEHHBIX MOTpeduTeNeM yOBITKOB.

Cratbsa 16. HegonycTtumsble yci1oBHA 10roBopa, yueMJIsOmue NpaBa noTpeduTess, 3anpersbl U
005I3aHHOCTH, HAJIaTaeMble HA MPoAaBHa (MCIOJHUTEs, BJa/leJIbla arperaTopa)

1. HemomycCTUMBIMHU yCTIOBHSIME JIOTOBOPA, YIIEMIISIONMIAMH TpaBa MOTPEOUTEINSI, SIBISTIOTCS YCIOBUS,
KOTOpBIE HapylIalOT MpaBWiia, YCTAHOBJIEHHBIE MEXJYHapOJAHBIMU AoroBopamu Poccuiickoit dexnepaiuu,
HAcCTOALINM 3aKOHOM, 3aKOHAMH ¥ TPUHUMAEMBIMU B COOTBETCTBUH C HUMH MHBIMH HOPMaTUBHBIMHU IPABOBBIMHU
aktamu Poccwmiickoit Depepanuin, peryiupyromUMH OTHOIIEHHS B OOJIACTH 3allUTHl IIpaB MOTpeOUTEIeH.
HepnomycruMeie ycimoBust TOTOBOpa, YIIEMIISIONINE TIpaBa MOTPEeOUTENs, HIYTOXKHEI.

Ecnu BkIOYeHHE B JIOTOBOP YCJIOBHUH, YIIEMIISIOIIMX IpaBa MOTPEOUTENs, TOBIEKIO MPUYHMHEHUE
yOBITKOB MOTPEOUTENIO, OHM TOJUIeKAT BO3MELIEHHIO MPOJABIOM (M3rOTOBUTENEM, MCIIOIHUTENEM,
MMITOPTEPOM, BIIAJIETBIIEM arperaropa) B IOJIHOM 00beMe B COOTBETCTBUU CO CTaThel 13 HacTosiero 3akoHa.

TpeOoBanne NOTpeOUTENS O BOSMENIEHHH YOBITKOB MOAJIEKHUT YOBIETBOPEHHIO B TEUEHHUE ECITH JHEH
CO JTHS €TO MPEeNbSIBICHHUS.

2. K Heno1mycTUMBIM YCITOBHUSIM JIOTOBOPA, YIIEMIISFOIIAM TpaBa OTPEOUTEINsT, OTHOCATCS:

1) ycnoBusi, KOTOpBIE MPEAOCTABIAIOT MPOAABIY (M3TOTOBUTEINO, HCIIOJHUTENIO, YIIOJIHOMOYEHHOMN
OpraHM3allid WM YIOJHOMOYEHHOMY WHIWMBUIAYaJbHOMY IMpPEANPHHUMATENI0, WMIIOPTEpPY, BIaAeibIly
arperaropa) mpaBo Ha OJIHOCTOPOHHHIA OTKa3 OT HUCIIONHEHHs 00s3aTeNIbCTBA MM OJTHOCTOPOHHEE W3MEHEHHE
ycJoBUl 00s3arenbeTBa (MpeaMeTa, LEeHbl, CpOKa W MHBIX COIJIACOBAaHHBIX C NOTpeOHTENeM YCIIOBHH), 3a
HCKJIFOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WIM MHBIM HOPMAaTUBHBIM IIPaBOBBIM akToM Poccuiickoil ®denepanuu
MIpeIyCMOTPEeHa BO3MOXHOCTh MPEAOCTABICHHUS TOTOBOPOM TaKOTO MPaBa;

2) ycnoBHs, KOTOphIE OTPaHUYMBAIOT MPABO MOTPEOUTENs] Ha CBOOOIHBIA BBIOOP TEPPUTOPHUAIBLHON
MTOJICYTHOCTH CIIOPOB, MIPEYCMOTPEHHBIN MYHKTOM 2 cTaThu 17 HacTosIIero 3akoHa;

3) ycioBHA, KOTOPbIE YCTaHABIMBAIOT JUIS MOTpebuTens mrpadHble CAaHKIINHA WA WHBIE 0053aHHOCTH,
MpEeNsATCTBYIONINE CBOOOTHON peann3anu npasa, yCTAaHOBIEHHOTO cTaThel 32 HacTosero 3akoHa;

4) ycnoBus, KOTOpbIe HMCKIIOYAIOT WM OTPaHMYMBAIOT OTBETCTBEHHOCTH IpOJaBla (M3rOTOBUTEI,
WICTIOTHUTENS, YITOJITHOMOYEHHOI OpPTraHM3alyy WM YIMOJHOMOYEHHOTO MHIWBUIYAIBHOTO TMpEIpHHUMATEN,
UMIIOpTEpa, Biaesblia arperaropa) 3a HEUCIIOJIHEHWE WJIM HEeHaAJe)xallee HCIIONHEHHE 005S3aTeNbCTB IO
OCHOBAHUM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBHs, KOTOpblEe O0YCIOBIMBAIOT MPHOOPETEHHE OJHUX TOBapOB (paboT, yciyr) o0s3aTelbHBIM
pUOOPETEHNEM HHBIX TOBAPOB (padoT, yCIIyT), B TOM YHCIIE IPEIyCMaTPUBAIOT 00SI3aTEIHPHOE 3aKITIOUECHUE WHBIX
JIOTOBOPOB, €CIIN MHOE HE MPETYCMOTPEHO 3aKOHOM,;

6) ycnoBus, KOTOpPHIE TMpPEIyCMaTPUBAIOT BBITIOJHEHHE JOMOJHUTENBHBIX pPaboT (OKa3aHue
JOTIOTHUTENBHBIX YCIIYT) 32 ATy 0€3 IMOIyUeHUs COTIacHs OTPEOUTEIIs;

7) ycnoBus, KOTOpbIE OTPaHMYHMBAIOT YCTAHOBIEHHOE cTaTheil 16.1 Hacrosmiero 3akoHa MpaBo
noTpeOuTeNst Ha BEIOOP criocoba 1 GopMBbI OIUIAaTH TOBApOB (padoT, yciyr);



8) ycnoBms, KOTOpHIE COAEP)KAT OCHOBAaHUS IOCPOYHOTO DPACTOPKEHHS [IOTOBOpa MO TPEOOBAHMIO
mpojaaBLa (UCTIOMHUTENS, BIaAENblia arperaTtopa), He MPEeAyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMATHBHBIM
npaBoBEIM akTOM Poccuiickoit deaeparuy;

9) ycnoBwus, KOTOpBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOUKH;

10) ycioBus, KOTOpbIE OTPaHUYHMBAIOT MPABO BHIOOPA BHJIA TPEOOBAHUMN, TIPEAYCMOTPEHHBIX ITYHKTOM 1
crateu 18 u myHkTtoM | cratbu 29 HacTosmero 3akoHa, KOTOpbIE MOTYT OBITh TPEABSBICHBI MPONABILY
(M3rOTOBHUTENIO, WCTIONHUTENIO, YIOJHOMOYEHHOH OpraHM3alyy WK YINOJTHOMOYCHHOMY HHIMBHIYaTbHOMY
MIpeAMPUHUMATEINI0, UMIIOPTEPY) IIPH MPOAake TOBAPOB (BBHIIOTHEHUH pabOT, OKa3aHUHU YCIIYT) HEHAIICKAIIIETO
KayecTBa;

11) ycnoBusi, KOTOpBIE yCTAaHABIMBAIOT OO0S3aTENbHBINA NOCYNEOHBINH MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOW MOPAIOK HE MPEAYyCMOTPEH 3aKOHOM;

12) ycnoBwust, KOTOpBIE yCTaHABIMBAIOT I TIOTPEOUTENS 00SI3aHHOCTH IO JOKa3bIBAHUIO OIPEIEIICeHHBIX
00CTOSITENHCTB, OpeMst TOKa3bIBaHMSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOHUTEIIS;

13) ycrnoBusi, KOTOpBIE OTPAaHUYMBAIOT TOTPEOUTENST B CPEACTBAX M CIIOCO0AaX 3aIIUTH HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpbIE CTAaBAT YAOBJIETBOPEHHUE TpeOOBaHMK MOTpeOUTENel B OTHOLICHWH TOBApOB
(pabot, yciryr) ¢ HemoCTaTKaMH B 3aBHUCUMOCTH OT YCJIOBHWI, HE CBSI3aHHBIX C HEJOCTATKaMH TOBapoB (pador,
yeuyr);

15) wuHBIC YCIOBMS, HapylIAIOIME IIPABWIA, YCTAHOBIECHHBIE MEXKIyHAPOAHBIMUA JOTOBOPAMU
Poccutickoit denepaiiny, HACTOANUM 3aKOHOM, 3aKOHAMHU U MPUHUMAEMBIMUA B COOTBETCTBUM C HUMHU MHBIMU
HOPMaTHUBHBIMH TPABOBBIMU akTamu Poccuiickoit denepannu, peryTupyONMHA OTHOIIEHHUS B 00JIaCTH 3aIUTHI
MIpaB MOTpeOUTENEH.

3. IIpomagern (MCIOTHUTEND, BIAJCIICI] arperaTopa) He BIIpaBe OTKA3hIBATh B 3aKIIOUEHUH, UCIIOTHEHUN
JIOTOBOPA, HAPABJICHHOTO Ha IPHOOPETEHNE OAHUX TOBApOB (pabdoT, YCIyT), 0 MPUIUHE 0TKa3a MOTPeOUTENs B
MPHOOPETEHNH WHBIX TOBApOB (paboT, yciyr). YOBITKH, MPUIMHEHHBIC TTOTPEOUTENIO BCIEACTBAE HAPYIICHUS
€ro mpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, YCIOyr), BO3MEMIAIOTCSA IPOJABIOM (HMCIIOJHUTEIIEM,
BJIaJIEJIBLIEM arperaTopa) B OJHOM oObeMe.

3amperniaercsi yIOBIETBOpEHHE TpeOOBaHWI MOTpeOWTeNell B OTHOIIEHWH TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMH CTABUTH B 3aBUCUMOCTbH OT YCJIIOBHIi, HE CBA3aHHBIX C HEJOCTATKAMH TOBAapOB (paboT, ycIIyr).

3ampemaercss OTKa3 B 3aKIOYCHWH JOTOBOpa W BO BHECEHWH H3MEHEHHWH B JIOTOBOp B Ciydae
MPaBOMEPHOTO yKa3aHUS TOTpeOuTeNleM Ha HEIONMYyCTUMbIE YCIOBHS JOTOBOpa, YIIEMISIONIUME IIpaBa
nmoTpeduTeNnsi, B LENIX HCKIOYeHHs Takux ycioBui. [lpm mpexbssrnenun morpeOuternieM TpeOoBaHHS 00
WCKJIFOUEHHUH M3 JIOTOBOPA HEJOMYCTUMBIX YCIOBHHA JOTOBOpA, YIISMIISIONIUX MpaBa MOTpeOuTeNs, yKa3aHHOe
TpeOOBaHUE IOJICIKUT PACCMOTPEHUIO B TCUEHHUE JIECATH JHEH CO JHS €ro NMPEIbSIBICHUS C 00sI3aTCIbHBIM
M3BEIEHNEeM MTOTPEOUTEINSI 0 pe3ybTaTaX paCCMOTPEHUS U PUHITOM MOTHBUPOBAHHOM PEIIEHHUH IO CYIIECTBY
YKa3aHHOTO TPEeOOBaHMS.

[Iponasen (McmoNHUTENB, BIAJAENEI] arperaTtopa) He BIpaBe 0€3 MONyYeHHs COTJIAcUsl MOTpeOuTens
BEITIONHATH JIOTIOJTHUTENbHBIE PaOOTHI (OKa3bIBATh JIOTIONHUTENBHEIE YCIYTH) 3a Tuiaty. [lotpeduTens Brpase
OTKa3aThCs OT OIUIAThl TakuX paboT (yciIyr), a ecilii OHHM OIUIAa4YeHbI, BIpaBe IMOTpeOOBaTh OT IPOJABIA
(ucrionmHMTENSA, BIIA/IENbIIA arperaropa) Bo3BpaTa yrjiayeHHOW CyMMBI.

Cornacue notpeOnTeINs Ha BHIIOJTHEHUE JIOTIOTHUTENBHBIX pa0oT (OKa3aHUE JIOTIOTHUTENBHBIX YCIIYT) 32
mw1aty oopMIIsIeTCs IPOJABLOM (MCIIOHUTEIIEM, BIIa/IeNIbLIEM arperaropa) B MUCbMEHHOH popMe, eCli HHOE He
mpeaycMoTpeHo 3akoHOM. OOsI3aHHOCTH JJOKa3aTh HAIMYHE TAKOTO COTJACHSl WM OOCTOSTENLCTBA, B CHITY
KOTOPOTO TaKoe coriiache He TpeOyeTcs, BO3araeTcsi Ha Ipo/iaBIia (MCIIOTHHUTEIS, BIIaJICNbIIa arperaTtopa).

4. Ilponasern (MCIIOIHUTEIb, BIIa/ICJIEL] arperaTopa) He BIpaBe OTKa3bIBaTh MOTPEOUTEIIO B 3aKII0UCHHH,
WCTIOJIHEHUH, M3MECHEHHH WIIM PACTOPKCHWHU JIOTOBOpA C TMOTPEOHTENEeM B CBS3H C OTKa30M MOTpeOHTEINs
npe€aoCTaBUTh MEPCOHAIBHBIC TaHHBIC, 34 UCKIIIOYCHUEM CJIydacB, €CJIN OGﬂSaHHOCTB MMPEAOCTABJICHUSA TaKHUX
JaHHBIX TPEeIyCMOTpPEHA 3aKOHOAATEeNbCTBOM Poccuiickoir denepany WM HEMOCPEICTBEHHO CBs3aHa C
WCTIOJIHEHHEM JIOTOBOPA C IOTPEOUTETIEM.

[lpu npenwsBieHun mnorpedUTENeM TPeOOBaHUS O TMPEIOCTABICHUM WHPOPMAIMH O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHMSIX, OMPEICISIOINX HEBO3MOKHOCTh 3aKIIOUYEHHS], UCIOJIHEHUS, U3MEHEHHUS
W PacTOP)KEHUsSI 1I0roBOpa 0e3 MpeloCTaBlIeH s IEPCOHAIBHBIX JaHHBIX, B TMCBMEHHOH (opMe (B TOM 4HCIe
B (OopMe 3JEKTPOHHOTO JIOKYMEHTa) MpoJiaBell (MCIOJIHUTENb, BIaJIeliel] arperaropa) JOJKeH MPeIoCTaBUTh
TaKyIo I/IH(I)OpMaIH/H-O B TCUCHHUEC CEMU ,Z];Heﬁ CO JHA NPEABABICHUA YKAa3aHHOT'O Tpe6OBaHI/I$I.

[IpomaBer; (MCHONMHUTENB, BIAAENEL arperaropa) MpeaocTaBiseT HUHPOPMALUIO HMOTPEOUTEN0 B TOU
¢dopme, B KOTOPOH NpeabsSBICHO TpeOOBaHUE MOTPEOUTEINSE O MPEAOCTABICHUN MHPOPMAIMH O KOHKPETHBIX
MPUYMNHAX W TPABOBBIX OCHOBAHMSX, OTMPEAETIIONINX HEBO3MOXKHOCTh 3aKITIOUEHUS, UCTIOTHEHUS, N3MEHEHUS
WIH pacTOpKeHHUs] JAOTOBOpa 0Oe3 MpenocTaBieHHS MEPCOHAJBHBIX IaHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHUM.



[Mpu npenwsBieHun mnorpeduTeneM TpeOOBAHUS O MPENOCTABICHUM WHQOPMAIMH O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHUSX, ONMPEACIAIOIMINX HEBO3MOXKHOCTh 3aKIIOYCHHUSI, UCIIONHCHUS, U3MECHEHUS
WM PacTOPKEHUS TOroBopa 0e3 MpeIoCTaBICHHS IePCOHABHBIX JTAHHBIX, B YCTHOH (hopMe Takasi nH(hOpMaIus
JOJDKHA OBITH MPEIOCTABIICHA HE3aME T TEIHHO.

Cratbs 16.1. ®opMBbI 1 NOPSIAOK OILUIATHI IPH MPOJAKe TOBAPOB (BBLINMOJIHEHUH PadoT, OKa3aHUH
ycJaayr)

1. IlpomaBer; (MCTIOTHHUTEND, BIANENEIl arperaropa B CIydae HCIIOJNIB30BaHUS B CBOCU AESATEIHHOCTH
HaJIMYHBIX PACUYCTOB C MOTpeOUTENeM) 00513aH 00CCIICUUTh BO3MOXKHOCTD OILIaThl TOBApOB (padoT, yCiayr) myTeM
WCIIOJIb30BAHUS HAIMOHAIBHBIX TUIATSKHBIX WHCTPYMEHTOB, a TaKXKE HAJIUYHBIX PACYETOB IO BBIOOPY
TOTpeOnTEN.

OO0s13aHHOCTH  00ECTIEYNTh BO3MOXHOCTH OILIATHl TOBapoB (paboT, yCIyr) C HCIIOIB30BaHUEM
HAI[MOHAJBHBIX IUIATESKHBIX HMHCTPYMEHTOB B paMKax HAI[MOHAJIBHOW CHUCTEMBl IUIATSKHBIX KapT
pacmpocTpaHsieTcs Ha TpojaBla (MCIIOIHUTEIS, BIaeNIblla arperatopa), y KOTOPOro BBIPYYKa OT pealn3ainun
TOBapoOB (BBITIOIHEHHS pabOT, OKa3aHUs yCIyT) 3a MPEAIISCTBYIONNI KaJeHIapHbII TO MPEBhIIIaeT IBAANATh
MUJUIMOHOB PyOJIeH.

Ecnmu MecTto omaTtel ToBapoB (paboT, yCIyr) HAXOOUTCS B MECTe, Tie HEe MPEAOCTaBISIIOTCS YCIIyTH
JOCTyla K TOIBIKHOW panuoTeNeOHHOW CBsSI3M W (WIHM) CpeacTBaM KOJJIEKTHBHOTO JIOCTyMa K
“H(OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", nponaaBel (MCIOJHUTENIb) OCBOOOXKIAETCA OT
0053aHHOCTH OOECIIEYHTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBapoB (PaboT, YCIYT) C WCIOJNB30BaHHEM
HAI[MOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOokmaeTcs OT OOS3aHHOCTH O00ECIEYHTh BO3MOXKHOCTH OILIATHl TOBAapoOB C
KCIIOJIb30BAaHUEM HAI[MOHAIBHBIX TUIATEXKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYYKA OT pealn3alluu
TOBApOB B KOTOPOM COCTAaBIISIET MEHEE TISTH MIJUTHOHOB pyOJIeid 3a MpeIIeCTBYIOMINNA KaJeHJapHbII TO/I.

2. OmaTa ToBapoB (padoT, yCIyT) MOXKET MPOU3BOUTHCS MTOTPEOUTETIEM B COOTBETCTBUU C YKA3aHUEM
npojaria (MCIONHUTENS) IyTeM pPacyeToB uepe3 CyObEKTOB HAI[MOHANIBHON IUIATEKHOW CHUCTEMBI,
OCYILECTBIISIOIINX OKa3aHUE MJIATEKHBIX YCIYT B COOTBETCTBUU € 3aKoHOAaTenbcTBOM Poccuiickoin denepaunu
0 HAIMOHAIILHOW TUIATEXKHOW CHCTEME, €CIIM WHOE HE YCTaHOBJIEHO (enepaabHBIMH 3aKOHAMHU WA HHBIMH
HOpPMaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoin @enepanuu.

3. Ilpu ommate TOBapoB (pabOT, YCIIyr) HAJMYHBIMU JICHSKHBIMH CpEIACTBAMHU 00S3aTeILCTBA
MOTPeOUTENS TIEpe] MIPOIABIIOM (MCITOIHUTENIEM) IO OTIIaTe TOBApPOB (padoT, YCIyT) CYUTAIOTCS UCTIOTHEHHBIMU
B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTa BHECEHUS HAIMYHBIX JCHEKHBIX CPEICTB IPOIABILY
(ucronHUTEN0) MO0 TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIMIEMY JICSITEIBLHOCTh IO IPHEMY
aTexeil GU3nIecKux JIuIL.

[Ipu omnare ToBapoB (paboT, YCIyT) IMyTeM IepeBojia MPEOCTaBISIEMbIX MMOTPEOUTENeM HaTMYHBIX
JICHe)KHBIX CPEJICTB 0€3 OTKPBITHs OaHKOBCKOTO cYeTa o00s3aTeNbCcTBA MOTPEOUTENsT Tepe]] MPOAaBIOM
(ucmonHMUTENIEM) 1O oOIiaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS HCIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JIEHEeXKHBIX CPEJICTB C MOMEHTA BHECEHHS TIOTPEOUTEIIEM HATMYHBIX JICHSKHBIX CPEICTB KPEUTHON OpraHn3aIlluu
60 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYHIECTBIISIONIUM JIEeSTENFHOCTh B COOTBETCTBHH C
3aKoHoJiaTeNbCcTBOM Poccuiickoil denepanivivi 0 HALMOHAIBHOM IIIATEKHOM CUCTEME.

[Ipu oraTe ToBapoB (paboT, YCIIyT) MMyTeM NepeBoIa ICHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBIX (hopM
0OE3HAIMYHBIX PACYETOB 00s3aTENbCTBA MOTPEOUTENS MEepe]l MPOJABIOM (HMCIOIHUTENEM) TI0 OIUIaTe TOBApOB
(pabor, ycilyr) CYMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOH B PaCIOpPSHKEHHM O IEPEBOAE JACHEKHBIX
CpeICcTB, C MOMEHTa TIOATBEPXKICHUS €ro UCIHOJHEHUS OOCITy)XHMBAIOIIEH TMOTpPeOUTENnsT KPEAUTHOH
OpraHH3alyeH.

4. Tlpu ommate ToBapoB (paboT, yCiayr) MpojaBIy (HMCIIOTHHUTENO) 3alpENIeHO YCTaHABIUBATH B
OTHOIIIEHUH OJHOTO BHJIa TOBapoB (padoT, YCIyr) pa3jidYHbIC IEHbl B 3aBUCHMOCTH OT CIOCO0a MX OILIATHI
MOCPEACTBOM HAJTMYHBIX PACYETOB MIIM B paMKax MPUMEHIEMbIX (hOpM O€3HATMYHBIX PACUETOB.

5. IlponaBen (MCIIOTHUTENH) HECET OTBETCTBEHHOCTH 332 BOSHUKININE Y TOTPEOUTENS YOBITKH, BHI3BAHHEIC
HapylIeHueM TpeOOBaHUH MyHKTa 1 HACTOSAIICH CTaThU.

Cratbs 17. Cyne0Hasi 3a1uMTa npas norpednTeiei

1. 3ammTa mpaB MOTpeOUTENICH OCYIIIECTBIISETCS CYIOM.

3amuTa mpaB MOTpeOUTENeH yCIyr, OKa3blBaeéMbIX (PMHAHCOBBIMH OpPTaHHM3AIMAMH, OPTaHU3YIOIIUMHU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TpaBaM MOTpeOuTened (PMHAHCOBBIX YCIYT B COOTBETCTBHH C
denepanbHbIM 3aKOHOM "O0 YIOITHOMOYEHHOM 10 IIpaBaM NOTpeduTeneil QUHAHCOBBIX YCIYT", OCYILECTBISETCS
C 0COOCHHOCTSIMH, YCTaHOBJIEHHBIMU yKa3aHHBIM DesiepalibHbIM 3aKOHOM.

2. Vcku 0 3amuTe mpas nmoTpeduTeseld MOryT ObITh IPEAbABIICHBI 10 BEIOOPY MCTLA B CYJ IT0 MECTY:

HaXO0XIEHUSA OPraHHU3allMHU, a €CJIM OTBETUMKOM SABJISAETCS MHIWBUAYAIbHBIN MpPEANPUHUMATEND, - €r0
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KHUTEIbCTBA,

KUTEIHCTBA WU MPEOBIBAHNS UCTIIA;

3aKJIFOUEHUS MITU MCIIOJIHEHUS IOTOBOPA.

Ecnu nck k opraHu3aniiy BHITEKAET U3 JCITEIBHOCTH e¢ (rmana Wiy npeJCTaBUTEIbCTBA, OH MOXKET
OBITh IPEABSBICH B CYJI IO MECTY HaXOXKJICHUsI ¢ (priiHana Wiv NMpeiCTABUTENLCTBA.

3. IloTpeOurtenu, WHBIE HCTIBI IO HCKAM, CBS3aHHBIM C HapyIICHUEM IpaB NOTpeOUTEIeH,
OCBOOOXTAIOTCS OT YIIAThl TOCYNAPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickoit
depepanuu 0 HaJIOTax U cOOpax.

I'nasa II. 3ammTa npaB norpeduTeeii mpu Npoaaske TOBapoOB MOTPeOUTEISIM

Crarba 18. IIpaBa noTpeduTe/isi Npy 00HAPYKEHUH B TOBAPE HEJOCTATKOB

1. Tlotpebutens B ciydae OOHapy)KEHHs B TOBape HEJOCTATKOB, €CIIM OHHM HE OBUIM OTOBOPCHBI
MIPOJABIIOM, TIO CBOEMY BBIOODPY BIIPaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKh (ITHUX Ke MOAETH U (WIH) apTHKYJIA);

noTpe0oBaTh 3aMEHBI Ha TAKOW K€ TOBap Jpyroi Mapku (MOJAENH, apTHKYJa) C COOTBETCTBYIOLIMM
NepepacyeToM MOKYIHOW LIEHBL;

moTpebOBaTh COPa3MEPHOTO YMEHBIICHHS TOKYITHOH IIEHBI,

noTpe0oBaTh HE3aMEITUTEIHLHOTO 0E3BO3ME3HOTO YCTPAHEHHUS HEIOCTATKOB TOBapa MM BO3MEIICHUS
pPacxo/I0B Ha UX HCIIpaBJICHUE MOTPEOUTENEM UIIH TPETHUM JIULIOM;

OTKa3aThCsl OT UCTIIOIHEHHUS J0TOBOpa KYIUIU-TIPOJAKH M MOTPeOOBaTh BO3BpaTa yILIAY€HHOH 3a TOBap
cymMel. [1o TpeGoBaHMIO POIABIIA U 32 €r0 CUeT MOTPEOUTEINh TOJDKEH BO3BPATHTH TOBAP C HEJOCTATKAMHU.

[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE TIOJIHOTO BO3MEIICHUS YOBITKOB, TIPUYNHEHHBIX EMY
BCJIE/ICTBHE TPOJAXH TOBapa HEHAIJIEKAIIero KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE
HACTOAIINM 3aKOHOM JIJISl YIOBIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN TTOTPEOUTEIIS.

B oTHOIIEHNH TEXHUYECKH CJIOXKHOTO TOBapa MOTPEOUTENh B Cilydyae OOHAPYKEHHsI B HEM HEJIOCTAaTKOB
BIIPaBE OTKA3aThCA OT MCIOJIHEHUS JOTOBOpa KYIUIU-MIPOAaXH M NMOTPe0OBaTh BO3BpaTa yIJIaueHHOH 3a TaKou
TOBap CYMMBI THOO MPEABIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAap ATOH ke MapKu (MOJIENH, apTUKYJIa) WU Ha
TaKoOM ke TOBap NPyrol Mapku (MOJIEIH, apTHKYJia) C COOTBETCTBYIOIIMM IIEpPEepacyeToOM IOKYITHOW IICHBI B
TE€YeHUE TATHAALATH JHEH co IHS mepeiayd TMOTPeOWTEN0 Takoro ToBapa. [lo MCTeYeHWu 3TOro Ccpoka
yKa3aHHbIe TpeOOBaHMS MOJICKAT YAOBIETBOPEHHIO B OJTHOM H3 CIEAYIOIINX CITyJaes:

oOHapy)KeHHe CYIIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapyIlIeHNEe YCTaHOBJIEHHBIX HACTOALINM 3aKOHOM CPOKOB YCTPAaHEHHSI HEZJOCTATKOB TOBapa;

HEBO3MOKHOCTb HUCTIOIB30BAHUS TOBApA B TEUEHHE KAXKJIOTO I'ojla TapaHTHIHOTO CPOKa B COBOKYITHOCTH
0oJjiee yeM TPHUILATH THEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €0 Pa3IMdHbIX HEJJOCTATKOB.

IIepedyeHb TEXHUYECKHU CIOXKHBIX TOBApOB yTBepxkaactcs IIpasurenscteoM Poccuiickoit denepanuu.

2. TpeboBanusi, ykazaHHbIE B MMyHKTE | HACTOSIIEW CTAThH, MPEABSIBIAIOTCS MOTPEOUTETIEM MPOJIABITY
MO0 YITOTHOMOYEHHOH OpraHu3aliy WIH YIIOJTHOMOYEHHOMY WHAWBHTyaIbHOMY TPEATIPUHIMATEIIO.

3. IloTpebuTens BIpaBe NpPeAbSBUTH TpeOOBaHWS, YKa3aHHBIE B ab3amax BTOPOM U TSATOM ITyHKTa 1
HACTOAIIEH CTaThH, U3TOTOBUTEIIO, YITOJIHOMOYEHHOH OpraHU3aluy WK YIOJTHOMOUYEHHOMY HHANBHIYaJIbHOMY
MIpeAMPUHUMATEIIO, UMIIOPTEPY.

BMmecto mpenbsBieHus 3TUX TpeOOBaHMH NOTPEOWTENh BIpaBe BO3BPATHTH H3TOTOBUTEIIO WM
MMITOPTEPY TOBap HEHAJIEKAIIETO KauyecTBa ¥ MOTPeOOBAaTh BO3BpATa YINIAYEHHOM 32 HEro CYMMBI.

4. YTpartun cuiy.

5. OrtcyrcTBHEe y mOTpeOUTENs KaccoBOIO MJIM TOBapHOIO 4YeKa JHOO0 HMHOrO JIOKYMEHTa,
YIOCTOBEPSIOMINX (aKT U YCIOBHS TIOKYIKH TOBapa, HE SBISIETCS OCHOBAHWEM JUIS OTKa3a B yIOBIETBOPEHUH
ero TpeboBaHUH.

[Iponaser; (M3roTOBUTENH), YIOJTHOMOYCHHAS OpraHU3alMs WIH YIIOJIHOMOYCHHBIM WHIWBHYaTbHBINA
MpeanpruHUMAaTeNb, UMIIOPTEP OO0s3aHbI MPUHATH TOBAp HEHAAJIEKAILET0 KauyecTBa y MOTPEOUTEINs U B CiIydae
He0OXO0JMMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedurens BlipaBe y4acTBOBAaTh B TPOBEPKE Ka4eCTBA
TOBapa.

B ciyuae cnopa o mnpuuYMHaX BO3HHMKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBel] (HM3rOTOBUTEIND),
YHOJTHOMOYEHHAs] OpraHM3alyd WM YIIOJTHOMOYEHHBIH WHAMBHIYaJIbHBIA TPEeANPHHUMATENb, HMIIOPTED
00s13aHBI MPOBECTH IKCIIEPTUIY TOBApa 3a CBOI cUeT. DKCIepTH3a TOBapa MPOBOAUTCS B CPOKH, YCTAHOBJICHHBIE
crarbsimu 20, 21 u 22 HacTosmero 3akoHa JJis YIOBICTBOPSHUS COOTBETCTBYIOIIUX TPEOOBaHUH TTOTPEOUTEIIS.
[loTrpebuTtens BHpaBe MPUCYTCTBOBATH NPH MPOBEICHUM SKCHEPTH3BI TOBapa M B CIydae HECOrjacus c ee
pe3ynbTaTaMy OCTIOPHUTD 3aKIIFOUEHUE TAaKOH SKCIIEPTH3HI B CyZAeOHOM MOPSIKE.

Ecnu B pesynprare 3KCHEpTH3Bl TOBapa YCTaHOBIEHO, YTO €ro HENOCTATKM BO3ZHUKIM BCIEACTBHE
0OCTOSITENILCTB, 38 KOTOPBIE HE OTBEYAET MpoAaBel] (M3rOTOBUTEINb), TOTPEOUTENb 0053aH BO3SMECTUTH POJIABILY
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(M3roToBHTENIO),  YNOJHOMOYEHHOM  OpraHM3alid  WJIA  YIOJHOMOYEHHOMY  HWHIWBHUIAYaJIbHOMY
MPEeAPUHUMATEI0, UMIIOPTEPY PacXoJIbl Ha MPOBEACHUE 3KCIICPTU3BI, & TAKXKE CBS3aHHBIC C €€ MPOBEACHUEM
pacxoibpl Ha XpaHEHHUE U TPAHCTIOPTHPOBKY TOBApa.

6. Ilpomasent (M3roTOBHUTEIND), YIIOTHOMOYEHHAS OPTraHU3AIM WIH YIOTHOMOYEHHBINA HHINBUIYATbHBII
MpeANPHHAMATEND, IMIIOPTEP OTBEYAET 32 HEOCTATKH TOBapa, HAa KOTOPHIA HE YCTAHOBJICH TAPAaHTHHHBIN CPOK,
€CITi TOTpeOUTENs JOKAXKET, YTO OHM BO3HHKIM J0 TepeJadyd ToBapa MOTPEOWTENI0 WM 10 MPHYUHAM,
BO3HHKILIUM JI0 3TOTO MOMEHTA.

B orHOmennn TOBapa, Ha KOTOPBHIA YCTAHOBJIEH TapaHTUHHBIA CPOK, MpojAaBell (W3TOTOBUTEIND),
YIIOJTHOMOYEHHAs] OpPraHu3allis WM YIOJHOMOYCHHBIM WHAWBUIAYAIbHBIA MpPEAIPUHAMATENIh, WUMIOPTEP
OTBEYAET 3a HEIOCTAaTKH TOBapa, €M He AOKaXKET, YTO OHM BO3HUKIIM MOCJE Tepelaur ToBapa MOTPeOUTENIO
BCJIE/ICTBHE HApyIIEHUS MOTPEOHTENeM MPaBWJI WCIOJIB30BAHMS, XPAHEHHS WM TPAHCIIOPTHPOBKH TOBapa,
JIEUCTBUM TPETHUX JIMI] WIIK HEMPEOI0JTUMOM CUIIBI.

7. HdoctaBka KpyMHOTabapuUTHOTO TOBapa M TOBapa BecoM Oosee ISITH KUJIOTPaMMOB Ui PEMOHTA,
YIIEHKH, 3aMEHBI U (WJIH) BO3BPAT UX MMOTPEOUTEIO OCYIIECTBISIFOTCS CHIIAMH U 3a CYET MPO/IaBiia (M3rOTOBHUTEIS,
YIOJTHOMOYEHHOW OpPTaHW3aIli WK YIIOJTHOMOYEHHOTO WHAVBHUIYAIFHOTO TpEAIpUHAMATENs, UMIopTepa). B
cllyyac HEHUCIIOJIHEHHs MJaHHOW OOSM3aHHOCTH, a TaKkKe NpH OTCYTCTBUH MpoJaBla (M3TOTOBHTEIS,
YIOJTHOMOYEHHON OpraHu3allMyd UM YIIOJHOMOYEHHOTO MHAWBHUIYAJIBHOTO MpeaNpUHUMATENs, UMIIOPTEPA) B
MEeCTe HaXOXICHHS IMOTpeOWTEeNsl MOocTaBKa W (WJIM) BO3BPAT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBISATHCS
notpedbureneM. [Ipu 3ToM mpogaBer] (M3rOTOBUTENb, YIOJHOMOYCHHAS OPTraHM3allvs WIA YIIOJTHOMOYCHHBIN
WHIWBUAYaIBHBIN TPEANPUHUMATENb, UMIIOPTEP) 00s3aH BO3MECTUTH MOTPEOUTENIO PACXOJbl, CBSA3aHHBIC C
JOCTaBKOH ¥ (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsiBieHusi noTpeduTeieM TpeOOBaAHUIA B OTHOLLIEHUH HETOCTATKOB TOBapa

1. IToTpeburens BIpaBe MPeabIBUTH MPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akona TpeOOBaHUS K
MpoaaBIly (M3TOTOBHUTENIO, YHOTHOMOUYEHHOW OpTraHM3allid WM YIIOJMHOMOYEHHOMY HWHAWBHIYAITEHOMY
MPEeANPUHUMATEII0, MUMIIOPTEPY) B OTHOIICHUM HEAOCTAaTKOB TOBapa, €CJIM OHU OOHApYyXEHbl B TEUYCHUE
TapaHTHIHOTO CPOKA WIIK CPOKA TOJHOCTH.

B oTHoumeHHH TOBapoOB, HA KOTOpbIE TapaHTUMHBIE CPOKH WM CPOKU T'OJHOCTH HE YCTAHOBJICHBI,
MOTPeOUTE b BIIPaBe MPEABbABUTh YKa3aHHbIC TPEOOBAHMSI, €CIIM HEJIOCTATKH TOBAPOB OOHAPYKEHBI B pa3yMHBIH
CPOK, HO B Mpejaeiax ABYX JIET CO JHS IMepeladyd MX NOTPeOUTeNto, eciu Oojiee JUIMTEIbHBbIC CPOKH HE
YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

2. lapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyXObl HCUHCISETCS CO JHS Tepeiadd ToBapa
MOTPEOUTEIIO0, €CJIM MHOE HE MPEAYCMOTPEHO JoroBopoM. Eciiu ieHb nepenayr yCTaHOBUTh HEBO3MOXHO, STH
CPOKH HCUHUCIISIOTCS CO THS U3TOTOBJICHHS TOBapa.

s ce30HHBIX TOBapoB (00YBH, OAEKBI M TPOYNX) STH CPOKH UCUUCISIOTCS C MOMEHTA HACTYIUICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO ONpEIEISeTCS COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoii denepannu UCX0as U3 KIMMATHYCCKUX YCIOBUH MECTa HAXOXKJICHHUS TOTPEOUTEIICH.

[Tpu mpogaske ToBapoB 1Mo 0Opasiiam, Mo MoUTe, a TAKXKE B CIIydasK, €CIId MOMEHT 3aKITIOYSHHS JOrOBOpa
KYTUTH-TIPOI&KM U MOMEHT Tiepe/ladyd TOBapa MOTPEOUTEN0 HE COBIANAIOT, STH CPOKH HCUHCISIOTCS CO JTHS
JIOCTaBKM TOBapa mnorpedutenmto. Ecnu morpeOutenp JUIIEH BO3MOXKHOCTH HCIOJIB30BaTh TOBAp BCJICICTBUE
00CTOSTENHCTB, 3aBUCSIIMX OT TpojaaBla (B YacCTHOCTH, TOBAp HYKIAeTCs B CIEIUANBHON yCTaHOBKE,
MOJKITFOUCHUH WM COOpPKE, B HEM HMEIOTCS HEJOCTATKH), TapaHTHHHBIA CPOK HE TEYeT JI0 YCTPaHEHUS
MPOJABIIOM TaKMX 00CTOSTENLCTB. ECIIM IeHb JOCTaBKU, YCTAHOBKH, IMTOAKIIIOUEHUS, COOPKH TOBapa, yCTPaHEHHUS
3aBUCAIIUX OT MPOJIaBIia 00CTOATEILCTB, BCISACTBUE KOTOPBIX MOTPEOUTEIh HE MOXKET HCIIOJIb30BaTh TOBAP 110
Ha3HAUYCHUIO, OMNPEJCIUTh HEBO3MOXHO, 3TH CPOKH HCUHUCISIIOTCS CO JHSA 3aKJIIOUYEHHs] JOTOBOpa KYILIU-
TIPOTAXKH.

CpoK TOIHOCTH TOBapa OMPENCISETCS IMEePHOJIOM, MCUUCISEMBIM CO IHS HM3TOTOBJICHHSI TOBapa, B
T€UEHUE KOTOPOIro OH MPUrOJIEH K MCIOJB30BAHUIO, WM JATOM, O HACTYIUICHHUS KOTOpPOMl TOBAap MPUTOACH K
HCIIOJIB30BAHUIO.

[TpomoKUTETFHOCT CPOKA TOJHOCTH TOBapa J0JDKHA COOTBETCTBOBATH 0053aTEIILHBIM TPEOOBAHUAM K
0e30macHOCTH TOBapa.

3. TapaHTuiiHble CPOKM MOTYT YCTAaHABJIMBATHCS HA KOMIUICKTYIOLIME M3/ENHS U COCTaBHBIE YaCTU
OCHOBHOT'O TOBapa. | 'apaHTHITHBIE CPOKH HA KOMIUICKTYIOITUE U3ICTUSI U COCTABHBIC YACTH UCUHCIIIOTCS B TOM
K€ NIOPSAJKE, YTO U TAPAHTUIHBIA CPOK HA OCHOBHOM TOBap.

lapanTtuiinble CPOKM HAa KOMIUICKTYIOIINE W3JEIUS U COCTaBHBIC YAaCTU TOBapa CUUTAIOTCS PaBHBIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE H3JENUE, €CIM MHOE HE YCTAaHOBICHO NTOroBOpoM. B cimydae, eciu Ha
KOMIUIEKTYIOIEE U3/IEJIME U COCTABHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH FapaHTHMHBIA CPOK MEHBILIEH
MPOJIOJDKUTEIBHOCTH, YeM TapaHTHUHHBI CPOK HAa OCHOBHOE H3JIENHe, NMOTPEOUTENh BIIPaBEe MPEIbIBUTH
TpeOOBaHUS, CBS3aHHBIC C HEIOCTATKAMU KOMIUICKTYOIIETO HM3ZCIUS M COCTaBHOW YacTH TOBapa, NMpHU HUX
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o0OHapy)XKeHUHU B TEUECHHE TapaHTHITHOTO CPOKA HA OCHOBHOE U3JIENINE, ECIIH HHOE HE MTPETYCMOTPEHO IOTOBOPOM.

Ecnu Ha KOMIUTIEKTYIOIIIEE M3/IeTTUE YCTAHOBIICH TaPaHTUIHBIN CPOK OOJIBINEH MPOJOIHKUTEIBHOCTH, YeM
TrapaHTHUHHBI CPOK HAa OCHOBHOW TOBap, MOTPEOUTENb BIPAaBE NPEABSIBUTH TPESOOBAaHUS B OTHOIICHUU
HEZOCTaTKOB TOBapa NPH YCIOBHH, YTO HEJOCTATKHA KOMIUIEKTYIOMIET0 HW3ZIeNusi OOHapyXeHbl B TEUCHHE
TrapaHTHITHOTO CPOKa Ha 3TO U3ZeNNe, HE3aBUCUMO OT UCTEUYEHHUS TAPAaHTHHHOTO CPOKA HA OCHOBHOHM TOBAp.

4. Cpokw, yKa3aHHBIC B HACTOSIICH CTAaThe, JOBOSTCS JIO CBEICHUS MOTpeOUTENs B MH(OpMAIUU O
TOBape, NPEAOCTaBIIEMOM IOTPEOUTEIIO B COOTBETCTBUH €O cTarbeil 10 HacTosmero 3akoHa.

5. B ciydasx, korjga npefyCMOTPEHHBIA JOrOBOPOM I'apaHTUHHBIN CPOK COCTABIISIET MEHEE IBYX JIET U
HEJI0CTaTKU TOBapa 00OHAPYKEHBI MOTPESOUTEIEM 110 UCTCUCHUH TapaHTUMHOTO CPOKa, HO B Mpeneiax ABYX JIeT,
MOTPeOUTENh BIPABE MPEABSBUTH MPOJABIYYy (M3rOTOBUTENIO) TpeOOBaHUs, MPEIyCMOTPEHHBbIC cTaTheil 18
HACTOAIIETO 3aKOHA, CITH JOKAKET, YTO HEJOCTATKH TOBapa BOHUKIIH JI0 €0 Nepefadn MOTPEOUTEN0 HIIH 10
MIPUYHUHAM, BOZHUKIITNM JI0 3TOTO MOMEHTA.

6. B ciyuae BBISIBIICHUS CYIICCTBCHHBIX HEAOCTAaTKOB TOBapa IOTPEOWTENb BIpaBe MPEIbSIBUTH
H3TOTOBUTEIIO (YyrmoTHOMOYEeHHOM OpraHHU3aIin WA YHOJTHOMOYEHHOMY WHAWBHUIYaTEHOMY
MpeAMPHHUMATEIIO, IMIIOPTEPY) TpeOOBaHKE 0 6€3B03ME3THOM YCTPaHEHNH TaKUX HEIOCTATKOB, ECITH JIOKAXKET,
YTO OHHM BO3HUKIIM OO IEpcaadyu ToBapa HOTpC6I/ITCJ'IIO WK 110 NMpUYMHaM, BO3HUKIIMM OO0 3TOr0 MOMCHTA.
YkazaHHOe TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CJIM HEAOCTATKH TOBapa OOHAPYIKEHBI 110 UCTCUCHHUH JIBYX
JIET CO JTHS TIepeAadn TOBapa MOTPEOUTEINT0, B TEUSHNE YCTAHOBICHHOTO Ha TOBAP CPOKA CITYXKOBI MITH B TCUCHHE
JIECSATH JIET CO JHA Mepefayyl ToBapa MOTPEOUTEIIO B clyvae HEYCTaHOBICHHUS CpoKa CITy>kObl. Ecnu ykazanHoe
Tpe60BaHI/IC HE YAOBJIIETBOPEHO B TEUEHME JBaAlaTH JHEH CO JIHA €ro NpeabsBICHUS HOTpe6I/ITCJIeM HIIA
oOHapyKeHHBI UM HEJIOCTaTOK TOBapa SBIIETCS HEYCTPAHHUMBIM, IMOTPEOUTENh 10 CBOEMY BBIOOPY BIIpaBe
MPEeBSIBUTh HM3TOTOBUTENIO (YIIOJIHOMOYEHHON OpraHu3aliil WM YIOJTHOMOYEHHOMY WHIANBHIYAIEHOMY
MpeaNpUHUMATENI0, WMIIOPTEpY) HHBIE MPeIyCMOTpEHHbIE IyHKTOM 3 craThl 18 Hacrosmero 3akoHa
TpeOOBaHMS WM BO3BPATHTH TOBAap HM3TOTOBUTENO (YIMOIHOMOYEHHOW OpPTaHHM3AlU{ WA YIOTHOMOYEHHOMY
VHAWBUIYATFHOMY MPEANPUHIMATENIO0, HMIIOPTEPY) U TOTPEOOBATh BO3BpaTa YILUIAYEHHOH JEHEKHOW CyMMEI.

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roToBuTe eM (NMPOJAABIOM, YIOJHOMOYEHHOM
OpraHusanueiil Win ynoJHOMO4YEeHHbIM HHAMBUAYAJbHBIM NPedllpUHUMATEIeM, HUMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHUs] HEJIOCTAaTKOB TOBapa He OMpelesieH B MUCbMEHHOW (opMe coriamieHnem
CTOPOH, O3TH HEJOCTAaTKH JOJDKHBI OBITh YCTPAaHEHBI HW3rOTOBUTENEM (TIPOJABIIOM, YIMOJTHOMOYEHHON
OpraHH3anyei Ui YIIOJTHOMOYEHHBIM WHIUBHYaTbHBIM MPEATPHHUMATEIEM, IMIIOPTEPOM) HE3aMETUTEIHHO,
TO €CTh B MUHUMAITbHBIH CPOK, 00BEKTUBHO HEOOXOIUMBIN JIJIsl UX YCTPaHEHUS C YIETOM OOBIYHO PUMEHSIEMOTO
cnoco06a. Cpok ycTpaHEHHUsI HEJAOCTATKOB TOBApa, ONpE/CIIeMblii B TMCBMEHHOM (pOpME COrJallieHueM CTOPOH,
HE MOXKET IIPEBBIIIATH COPOK IATh JHEH.

B caydae, eciiu Bo Bpems ycTpaHEHHsI HEIOCTAaTKOB TOBapa CTaHET OYEBHIHBIM, YTO OHH HE OyayT
YCTpaHEHbI B OIPEJICTICHHBINA COrJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHHE O HOBOM
CPOKEe YCTpaHEHHs HEeIOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTPAHEHUS HEAOCTATKOB
TOBapa 3allacHBIX 4YacTed (Jeranel, MaTepualioB), 0OOPYAOBaHWS WIH IOAOOHBIE MPUYUHBI HE SBISIOTCS
OCHOBaHHWEM JUIS 3aKIIOUSHHS COTJIANIEHHS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a
HapylIEHUE CPOKA, OIIPEEIEHHOTO COMIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOIIEHNH TOBApPOB JITUTEIHHOTO TIOJIH30BAHUS M3TOTOBUTEINb, IPOJABEI] JINOO YIOTHOMOYEHHAS
OpraHM3alys WIH YIOJHOMOYCHHBIH WHAMBUAYAIBHBIA TpPEIIPUHAMATENh O0S3aHBI TPHU TPEIbSIBICHUN
noTpeduTeNIeM yKa3aHHOTO TPeOOBaHUSI B TPEXJHEBHBIA CPOK 0E3BO3ME3THO IMPEJOCTABHTH MOTPEOUTENIO HA
MEPHOJ PEMOHTA TOBAp UIMTEIILHOTO IOJIb30BaHMS, 00J1aIal0NHil 3TUMHU K€ OCHOBHBIMH IOTPEOUTEIILCKUMHU
CBOMCTBaMH, 00ECIIEUnB JIOCTAaBKY 3a CBOH cueT. [lepeyeHb TOBapOB MIUTEILHOTO TOJIH30BAHUS, HA KOTOPHIE
yKazaHHOe TpeOOBaHME HE pacIpoCcTpanseTcs, ycTaHaBiuBaeTcs [IpaButensctBoM Poccutickoit deneparun.

3. B ciydae yctpaHeHHUsT HEIOCTATKOB TOBapa FapaHTUWHBIN CPOK HA HETO MPOJJICBASTCS HA TIEPHOJ, B
TEUEHHE KOTOPOT'O TOBAP HE UCTIOI30BAJICS. Y Ka3aHHBIH MEPUO] HCUUCIISAETCS CO JTHS 00paIleHus MOTPeOUTeNs
¢ TpeboBaHHEM 00 yCTpaHEHHH HEIOCTATKOB TOBapa JIO JIHS BBIIAYU €0 M0 OKOHYAaHWHU peMoHTa. [Ipu BbInave
TOBapa M3roTOBUTCIIb (HponaBeu, YIIOJIHOMOYCHHAA OpraHusanvs WJIn ynOHHOMO‘IGHHBIfI I/IH)II/IBI/IJIyaJIBHHﬁ
MpeIPUHUMATEINb, UIMIIOPTEP) 0053aH MPEAOCTABUTh B TUCHMEHHOH (popMe moTpeduTento nHMOPMAIUIO O aTe
oOpameHus norpedutens ¢ TpeboBaHHeM 00 yCTpaHEeHHHM OOHAapy>KEHHBIX UM HEIOCTATKOB TOBapa, O JaTe
Tepelayn ToBapa MoTpeOuTeNneM sl yCTpaHeHHs HeZJIOCTAaTKOB TOBapa, O IaTe YCTpaHEHHs HEJOCTaTKOB TOBapa
C HMX OIIMCAaHUEM, 00 HMCIOIB30BAHHBLIX 3alaCHBIX 4YaCTIX (HCT&HHX, MaTepHaﬂax) U O JaT€ BblOAa4yu TOBapa
MOTPEOUTEINIO 110 OKOHYAHUHU YCTPaHEHHUS HEJIOCTATKOB TOBapa.

4. Tlpu ycTpaHEHHMH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUICKTYIOLIETO HU3JEIUS WIH
COCTABHOM 4YacCTH OCHOBHOTO H3JEUsl, Ha KOTOPBIE YCTAHOBJICHBl TapaHTUIIHBIE CPOKH, Ha HOBBIE
KOMILIEKTYIOILEE U3/ICTINE UIIK COCTABHYIO YaCTh OCHOBHOT'O U3/IC/IHS YCTAaHABINBACTCS TAPAaHTUMHBINA CPOK TOU
K€ MPOJIOJKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIC KOMIUICKTYIOIIEEC U3JEINE WM COCTABHYIO YacTh OCHOBHOTO
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W3JIeNHs, €CM WHOE HEe MPEIyCMOTPEHO IOTOBOPOM, W TapaHTHHHBIA CPOK HMCUHCIAETCA CO THS BBIOAYU
MOTPEOUTENIO 3TOTO TOBapa M0 OKOHYAHWH PEMOHTA.

Cratbs 21. 3aMeHa ToBapa HeHa/JIe;KAllero KauyecTBa

1. B ciydae oOHapyXeHHs MOTpeOWUTENeM HEAOCTATKOB TOBAapa M MPEABSBICHHUS TPEOOBAHHS O €ro
3aMeHe MpojaBel (M3rOTOBHUTENb, YIIOJIHOMOUYEHHAs OPraHM3alMsl MM YINOJTHOMOYEHHBIH WHIWUBHUILYaIbHbIH
MpeanpuHUMAaTeNb, UMIIOPTEp) 00s3aH 3aMEHUTH TaKOH TOBap B TEUCHHWE CEMHU THEW CO JIHS MPEIbsBICHHUS
YKa3aHHOTO TpeOOBaHUS MOTpedUTeNeM, a Ipyu HEOOXOAMMOCTH IOMOJIHUTEIBHON MPOBEPKU KadecTBa TaKOro
TOBapa MpOAaBLUOM  (M3rOTOBUTENEM,  YMOJHOMOYEHHOW  OpraHM3alueidl Wi  YIOJHOMOYEHHBIM
WHAWBUAYaAIBHBIM TpEeINpUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE IBAALATH AHEH CO IHS TPEIbSIBICHHUS
YKa3aHHOTO TpeOOBaHMSL.

Ecnu y mpomaBua (M3roTOBHUTENs, YIOJHOMOYEHHOM OpraHM3alldd WM YHOJHOMOYEHHOI'O
WHAWBUAYATBHOTO TpEANpUHUMATENs, MMIOpTepa) B MOMEHT NpPEABABICHUS TpPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBII 11 3aMEHBI TOBap, 3aMEHa JOJKHA ObITh IPOBENCHA B TEUEHUE MECSLA CO JTHS MIPEIbABICHUS
TaKoro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O 3aMEHE
TOBapa MOJUICKHUT YJOBJICTBOPEHHUIO MO €ro 3asBICHUI0 B CPOK, HEOOXOIMMBIA AJISI OYEpeqHON MOCTaBKH
COOTBETCTBYIOILEIO TOBApa B 3TH PaliOHBI, B CIydae OTCYTCTBHS Y IpoJaBLa (M3rOTOBUTENS, YIOTHOMOYEHHON
Oopranuvsanuvu WJin YIIOJIHOMOYCHHOI'0O MHAUWBHUAYAJILHOI'O NPCANPUHUMATCIIA, I/IMHOpTCpa) HeO6XOILI/IMOFO JJIsA
3aMCHBI TOBapa Ha ACHD MMPECAbABICHUA YKa3aHHOI'O TpC6OBaHI/IH.

Ecmm s 3amensl ToBapa TpebOyercs Oonee cemu IHEH, MO TpeOOBAaHMIO MOTPEOUTENS TPOIABEIl
(u3roroButens MO0  YIOJHOMOYEHHAs  OpraHU3alMsg WIM  YINOJHOMOYEHHBIH  MHIMBHIYaTbHBIN
mpeanpuHUMaTeNb) B TEUEHHE TpeX IHEH co OHS MpeabsBieHHss TpeOOBaHUS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3HO MPEIOCTAaBUTh IIOTPEOUTEINIO BO BPEMEHHOE TI0JIb30BAaHHE Ha EPUOJ 3aMEHBI TOBAp UTUTEILHOTO
MOJIb30BaHUs, 00JIAAAIONINN STUMHU K€ OCHOBHBIMH MOTPEOUTENBECKUMH CBOMCTBAMH, 00ECIICUUB €r0 JOCTaBKY
3a CBOM cyeT. DTO MPAaBUJIO HE pacTIpOCTPaHsIETCs HA TOBAPHI, IEPEUCHb KOTOPBIX OMPEEIseTCS B COOTBETCTBUH
¢ MyHKTOM 2 cTaTh 20 HacToAIIeTro 3aKoHa.

2. ToBap HeHaanexalero KadecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yIOTpEeOICHUY.

[Tpu 3amene TOBapa rapaHTHHHBINA CPOK UCUUCIISIETCS 32aHOBO CO JHSI Mepeiadn TOBapa MOTPEOUTEITIO.

Cratps 22. Cpoku yI0BJIeTBOPeHHS OTAeJIbHbIX TPeOOBAHMI MOTPeONTENS

TpeboBanuss TMOTpeOUTENST O COpPa3MEPHOM YMEHBIIEHHH ITOKYIMHOH IE€HBI TOBapa, BO3MEICHHU
pacxoJ0B Ha UCIPABJICHUE HEOCTATKOB TOBapa IOTPeOUTENIeM WIN TPEThUM JIUIIOM, BO3BpaTe YIUIAUEHHOH 3a
TOBap JCHEKHOW CYMMBI, a TaKkKe TpeOOBaHHE O BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX HOTPEOUTEIIO
BCJIC/ICTBHE NPOJAXKH TOBapa HEHAUISKAILET0 KauecTBa 100 MpeoCcTaBIeHNs HeHauIexKaleil nHpopManuu o
TOBape, MOMJIEKUT YAOBIETBOPEHHUIO MPOAABIOM (M3rOTOBHUTENEM, YIOJHOMOYEHHOW OpraHu3alueil win
YIOJHOMOYEHHBIM HHIUBHIYalIbHBIM TpEIIpUHUMATENIEM, UMIOPTEPOM) B TEUYEHHE IECSITH IHEH CO IHS
MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

Cratbs 23. OTBeTCTBEHHOCTh NpOAaBUAa (U3rOTOBHTEJNs, YIOJIHOMOYEHHOH OPraHM3auMu WJIN
YIOJHOMOYEHHOI0 HHAMBUAYAJILHOIO MNpeINpUHUMATENsl, UMIIOPTEpPa) 3a MPOCPOYKY BbINOJHEHHS
TpeGoBanuii moTpeduTEsA

1. 3a HapymeHue npeaycMoTpeHHbIX cratbsiMu 20, 21 u 22 Hacrosimiero 3akoHa CPOKOB, a TaKkKe 3a
HEBBITIOJIHEHUE (33AEPKKY BBITIOJIHEHUs) TpeOOBaHUs MOTPEOUTENS O IPEAOCTABICHUH €My Ha [IEpUOJl PEMOHTa
(3aMeHBI) aHAJOTUYHOrO TOBapa TmpomaBen (M3TOTOBHUTENh, YIIOJHOMOYCHHAS  OpTaHW3alHs WU
YIOJTHOMOYEHHBI WHAWBHIYaIbHBIA TpPEANpPUHUMATENb, HMIIOPTEDP), MOMYCTHBIIWN TaKHe HapYIICHUS,
yIJIauuBaeT MOTPEOUTENIO 3a KK JeHb MPOCPOYKHA HEYCTOMKY (IIEHIO) B pa3Mepe OAHOTO MPOLEHTAa LICHBI
TOBapa.

Llena ToBapa omnpesiensieTcs, iCX0/Isl U3 €T IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHe
noTpeOuTeNst JOKHO OBIIO  OBITH  YIOBJIETBOPEHO MNPOAABLHOM  (M3rOTOBUTEIEM, YIOJTHOMOYEHHOM
OpraHu3alMedl WIM YHNOJIHOMOYEHHBIM HHAWBUAYAIbHBIM MpPEANpPUHAMATENEM, HMIOPTEPOM), B JAEHBb
JO0OPOBOJILHOTO YJOBJCTBOPEHMSI TAKOro TPeOOBaHHMS WJIM B JCHb BBIHECCHHS CYAEOHOTO pEIIeHHUs, €CIU
TpeGoBaHue JJOOPOBOJILHO YJIOBIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBINTOMTHEHUS] TPEOOBAaHUI MOTPEOUTENS B CPOKH, PEAYCMOTPEHHBIE cTaTbsaMu 20 - 22
HACTOSIET0 3aKOHa, MOTPEOUTENb BIpaBe 10 CBOEMY BBIOOPY HPEABSIBUTH HHBIE TPEOOBAaHUS, YCTAHOBICHHEIC
crarbeil 18 HacTosero 3akoHa.

Cratba 23.1. IlocnencTBusi HapylmieHHsi NPOJABIOM CPOKa Iepefayd IpeABapHTEIbHO
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OIJIAYEHHOI'0 TOBAPa NMOTPeOUTEII0

1. JloroBop KyIUTM-IPOJAXKH, IMPEIyCMAaTPUBAIOUIMN OOS3aHHOCTh MOTPEOUTENS TPEIBAPUTEIHLHO
OIUIATHTh TOBAp, TOJDKEH COJIEPKATh YCIOBHE O CPOKE Mepeiaun TOBapa MOTPEOUTEITIO.

2. B cmywae, ecnm mpopaBel, MOMYYMBIIHM CyMMY IIpEIBapUTENbHON OIUIATHI B ONPENCIICHHOM
JOTOBOPOM KYIUTU-TIPOJIAKM pa3Mepe, He HCIIONHWI OOSM3aHHOCTh MO IIepefadye ToBapa HOTpeOUTENo B
YCTaHOBJICHHBII TAKMM JIOTOBOPOM CPOK, IIOTPEOHTEIH [0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeiauy OIUIa4eHHOro TOBapa B YCTaHOBJICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIIFHOM OIIIATHl TOBApa, HE MEPETaHHOTO TIPOIABIIOM.

I[Tpu sTOM MOTpeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MELICHUSI YOBITKOB, IPUYMHCHHBIX EMY
BCJIC/ICTBHE HApPYILICHUs, YCTaHOBJICHHOTO JOTOBOPOM KYIUIH-TIPOJA@XH CpOKa IepeAadyd MpeaBapUTEILHO
OIUTAYE€HHOTO TOBAPA.

3. B ciywae HapynieHUs yCTaHOBIICHHOTO JOTOBOPOM KYTUIH-TIPOAAXKH CPOKa Iepeiaun MpeIBapUTETEHO
OIUIAYE€HHOTO TOBapa MOTPEOUTEIIO MPOJABEL] YIUTAYMBACT €My 3a KaKIbIi ISHb IPOCPOYKH HEYCTONKY (IICHH) B
pa3Mepe IOJIOBUHBI IPOLIEHTA CyMMBI IIPEIBAPUTEILHON OILUIATHI TOBApA.

Heycroiika (meHn) B3BICKMBAeTCSA CO JAHS, KOTJAa IO JOTOBOPY KYIUIM-TIPOAAXH Ieperada ToBapa
MOTPEeOUTENI0 JOJDKHA ObUTa OBITH OCYIIECTBICHA, JO IHS Mepeladyd ToBapa MOTPEOHTENI0 WM A0 AHS
yIIOBIETBOPEHUS TPeOOBaHMsI MOTPEOUTENSI O BO3BpATEe €My NPEABAPUTEIBHO YIJIAYCHHON UM CYMMBEL.

Cymma B3BICKaHHOM MOTpeOUTENEM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIIATh CYMMY TIPEABAPUTEINBHOM
OIUIaTHI TOBapA.

4. TpeOoBaHusi moTpeOHTENs O BO3BpaTe YIJIAYCHHOM 3a TOBAp CYMMBI M O IIOJHOM BO3MEILCHUH
yOBITKOB IOJUICKAT YIOBJICTBOPEHUIO TIPOAABIOM B TEUYEHHE [ECATH IHEH CO JHSA IPEAbSIBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHHSI.

5. TpebGoBanusi mOTpeOUTENs,, yCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIMICH CTaTbW, HE MOJJIeKaT
YIIOBJIETBOPEHHIO, €CITM MPOAABEI] JTOKAXKET, YTO HapyIICHHE CPOKOB Mepesadl MOTPEOUTEITI0 PeIBapUTEIEHO
OIUTAYEHHOTO TOBapa MPOU30ILIO BCISACTBUE HETIPEOJOIMMON CHIIBI HITH IO BHHE MOTPEOUTEIS.

Cratba 24. Pacyernl ¢ morpeduTeseM B cjly4yae NMpPUOOpeTeHUS] UM TOBapa HeHAaJIesKallero
KayecTBa

1. IIpu 3aMeHe TOBapa HEHAJICKAIIETO KadecTBa Ha TOBAp 3TOM K€ MapKu (ITHX XK€ MOJEIH U (WIIN)
apTHKyJa) TepepacyeT LeHbl TOBapa HEe IPOU3BOAUTCS.

2. Ilpu 3aMeHe TOBapa HEHAUIEXKAIEro KauecTBa Ha TaKOH e TOBap APYroil Mapku (MOJenH, apTHKYJIa)
B clydae, €CIIM II€Ha ToBapa, IOUIeKALIero 3aMeHe, HIKE IIeHbl TOBapa, MPelOCTaBICHHOTO B3aMEH,
MOTpeOUTENb TOJDKEH JOIUIATHTL Pa3HMILy B IIEHAX; B Clydae, €Cld LieHa ToBapa, MOJIJIekKAIEro 3aMeHe, BBIIIe
LIEHBl TOBapa, MPeIOCTAaBICHHOIO B3aMEH, pa3HWIA B IIeHaX BbIIUIayuBaeTca morpedutenmto. llena Tomapa,
MOJUIeXKALIETO 3aMeHe, OINpelesisseTcs Ha MOMEHT €ro 3aMeHbl, a ecilid TpeOoBaHue NOTpeOuTenss He
YIOBJIETBOPEHO MPOJABIIOM, II€HA 3aMEHSIEMOro TOBapa U IIeHa MepeIaBaeMoro B3aMeH TOBapa ONpeAesIoTCS
Ha MOMEHT BBIHECEHHSI Cy/IOM PEIIeHHs O 3aMEHE TOBapa.

3. B ciyuae npeabsBieHus norpedureneM TpeOOBaHHUA O COPA3MEPHOM YMEHBLIEHUH NOKYITHOMW IICHBI
TOBapa B pacueT MPUHUMAETCS LIEHa TOBapa Ha MOMEHT NperbsBIECHUS NOTpeduTesieM TpeOoBaHUs 00 YIEHKe
WM, €CITM OHO JOOPOBOJIFHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHMS CYIOM pPEIIEHHS O COpa3MEpPHOM
YMEHBIICHUH TOKYITHOH LIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAIJIEKALIEr0 KayecTBa IOTpeOUTENh BOpaBe TPeOOBaTb BO3MEILICHHMS
Pa3HMIBI MEXIY LIEHOH TOBapa, YCTAHOBJIEHHOH JOIOBOPOM, U LIEHOM COOTBETCTBYIOLIErO TOBAapa HA MOMEHT
JOOPOBOJIFHOTO YOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CIIH TpeOOBaHNE JOOPOBOJIHHO HE YAOBIETBOPEHO,
Ha MOMEHT BBIHECEHHSI CY/I0M PEIICHHUS.

5. B cnyuae BoO3Bpara TOBapa HEHAJIEKAIETO KAadyecTBa, MPOJAHHOTO B KPEOUT, MOTPEOUTEINIO
BO3BpaIlaeTCs yIUTadeHHas 3a TOBAp JACHEXHas CyMMa B pa3Mepe IMOTaIIeHHOTo KO JTHIO BO3BpaTa YKa3aHHOTO
TOBapa KpeinTa, a TAaKkKe BO3MEIIAETCs IUIaTa 3a NPEAOCTaBICHUE KPEIUTA.

6. B ciyuae BO3BpaTa TOBapa HEHAIJIEXKAILEr0 KauyecTBa, MPHOOPETEHHOTo IMOTpPEOUTENIEeM 3a CUeT
MOTPEeOUTENBCKOTO KpenauTa (3aiima), mpojiaBer] 00s3aH BO3BPATUTh TMOTPEOHTENIO YIUIAYSHHYIO 32 TOBap
JCHEeKHYIO CYMMY, @ TaKK€ BO3MECTUTh YIUIAY€HHBIE MOTPEOUTENIEM MTPOLECHTH! U WHBIE TUIATEXKHU MO JOTOBOPY
MOTPEeOUTEIBCKOTO KpeanTa (3aiima).

Cratpa 25. [IpaBo noTpeduTesisi Ha 00MeH TOBapa HajJIe;Kallero KauecTsa

1. Tlotpebutens BOpaBe OOMEHSITH HEMPOJOBOJBCTBEHHBIH TOBap HAUISKAIIEro KadyecTBa Ha
aHaJIOTHYHBII TOBAp y MPOAABLA, Y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €CII YKa3aHHBIH TOBAap HE IMOIOLIEN
o gopme, radbaputam, (hacoHy, pacuBeTKe, pa3Mepy WIN KOMIUICKTAIHUH.

[Torpeburens nMeeT npaBo Ha 0OMEH HETIPOAOBOIBCTBEHHOTO TOBApa HAAJICKAIETO KaUeCTBa B TCUCHHE
YeTHIPHAIIATH JJHEH, HE CUMTAs THS €0 OKYITKH.
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OOMeH HenpoJ0BOJILCTBEHHOIO TOBapa HaAJIEKAILEero KauyecTBa IPOBOIUTCS, €CIIM YKa3aHHbII TOBap He
Obul B ynoTpeOJieHHH, COXpaHEHBI €r0 TOBapHBIA BHI, MOTPEOUTENHCKHE CBOMCTBA, IUIOMOBI, (haOpHuHBIC
SIPJIBIKH, & TAK)KE UMEETCSl TOBAPHBIN YeK WJIN KACCOBBIM YeK JINOO MHOW MOATBEPKIAIONINH OMJIaTy YKa3aHHOTO
ToBapa JoKyMeHT. OTCyTCTBHE Yy NOTpeOWTeNs TOBAapHOrO 4YeKa WM KaccoBOIO 4eKa JHO00 HMHOro
MOJATBEP)KJAIOIIETO OIUIAaTy TOBapa JOKYMEHTa HE JIMIIAET €0 BO3MOXKHOCTH CCBIJIATHCSI HA CBHUICTEIbCKHE
MOKa3aHusl.

[lepeuens TOBapoB, HE momeX)amux OOMEHY MO OCHOBAHHWSM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpaBurensctBoM Poccuniickoit @enepanuu.

2. B cnyuae, ecny aHANOTMYHBIA TOBap OTCYTCTBYET B MpPOJAaXKe Ha JACHb OOpalleHUs MOTpeOuTens K
MpoAaBIly, MOTPeOUTENH BIIPaBE OTKA3aThCsl OT UCTIONHEHHS JOTOBOPA KYIUIH-IPOIAXKH 1 IOTPeOOBaTh BO3BpaTa
YIUTa4eHHOHN 3a YKa3aHHBIA TOBap IEHE)KHON CyMMbl. TpeOoBaHue MOTpeOWTENs O BO3BpaTe YILIAYEHHOW 3a
YKa3aHHbIM TOBap AEHEKHOH CyMMBl MOAJIECKUT YIOBICTBOPEHHIO B TEUYEHHE TpPeX IHEH co OHS BO3BpaTa
YKa3aHHOTO TOBapa.

[lo cormamenuio moTpeOuTENs C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEAYyCMOTPEH IpPHU
MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B npojaxy. [Iponaser; 00s3aH He3aMeIMTEIFHO COOOLIUTD TOTPEOUTENIO
0 TIOCTYTUICHUH aHAJIOTHYHOTO TOBapa B IMIPOAAXKY.

CraTbd 26. YTpaTuiaa cuiy.

Cratbd 26.1. lucTaHIIMOHHBIN c1IOCO0 MPOAA’KH TOBAapa

1. JloroBop pO3HMYHOH KYIUTH-MPOJAXKH MOXKET OBITH 3aKIIOYCH Ha OCHOBAHWU O3HAKOMIICHHS
MOTPEOHUTENS C IPEUIOKEHHBIM IPOJABLIOM OIIMCAHUEM TOBApa MOCPEICTBOM KaTaJIOrOB, HPOCIEKTOB, OYKIETOB,
(hOTOCHUMKOB, CPEZICTB CBA3HU (TEIEBU3NOHHON, TIOYTOBOM, PAAXOCBS3H U JPYTUX) WIM HHBIMH UCKJIIOYAIOIIUMHU
BO3MOXXHOCTh HETOCPEJICTBEHHOTO O3HAKOMJICHHsI MOTPEOMTENsl ¢ ToBapoM JuOO o0pas3lmoM ToBapa Ipu
3aKJIFOUYEHUH TAKOTO JI0TOBOpA (IUCTAHIIMOHHBIHN CITOCO0 MPOIaKH TOBapa) CIIOCOOaMHU.

2. [IponmaBiiom /10 3aKIIFOYEHHS TIOTOBOPa OJDKHA OBITH MPEAOCTaBIIeHa TOTpeOuTemo nHpopManus 0o
OCHOBHBIX TIOTpEOUTENBCKMX CBOMCTBAaX ToBapa, 00 anpece (MecTe HaxXOXIEHHs) NpoJaBla, O MecTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (UPMEHHOM HAaUMEHOBAHWH (HAMMEHOBAHWHM) MpOoJaBla (M3TOTOBHUTENA), O
LeHe ¥ 00 yCIOBHAX MpUOOpETEeHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIy>KObI, CPOKE TOAHOCTU U TapaHTHHHOM
CpOKe, O MOPS/IKE OILIATHI TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO JICHCTBYET MPETIOKEHUE O 3aKITFOUCHUN
JI0TOBOPA.

3. Ilorpeburento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MHCBMEHHOW (hopMme mpemocTaBieHa
nHopMaLus 0 TOBape, peaycMoTpeHHas cratheil 10 HacTosmero 3aKoHa, a TakXKe IPeLyCMOTPEHHAS ITyHKTOM
4 Hacrosel ctatby HHQOpPMAIIKS O TIOPSIIKE M CPOKaxX BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKAa3aThCS OT TOBapa B JIIOOOE BpeMs 1O €ro Iepeaadd, a mocie mepeaadn
TOBapa - B TEUCHUE CEMU JHEH.

B cnyuae, ecnim nH(bOopManuys 0 IOpsIKE M CPOKaxX BO3BpaTa TOBapa HAJJIEkKAIEro KayecTBa He OblIa
MpeoCcTaBlieHa B MUCbMEHHOW ()OpMe B MOMEHT JJOCTaBKH TOBapa, IOTPEOUTENh BIpaBe OTKA3aThCs OT TOBapa B
TEUEHHE TPEX MECSLEB C MOMEHTA IIepeiaur TOBapa.

BosBpar ToBapa Hajexaliero Kauecrsa BO3SMOXKEH B CIIydae, €CJId COXPAaHEHbI €ro TOBapHBIA BHJ,
MOTPEeOUTENbCKHE CBOWCTBA, & TAKKe JOKYMEHT, MOATBEPkKAAIOMIMN (aKT M YCJIOBHSI MOKYIKA yKa3aHHOTO
ToBapa. OTCyTCTBUE Y MOTpeOHTENs NOKYMEHTa, MOATBEpKIAlomero (GakT M ycJIOBHS MOKYIKH TOBapa, HE
JIUILIAET er0 BO3MOXXHOCTH CChUIAThCS Ha APYTHe AOKA3aTeIbCTBAa IPUOOPETEHHUS TOBapa y JaHHOTO MPOJaBIa.

[Morpebutens He BIpaBe OTKA3aThCs OT TOBapa HaJUIEXKAIIEro0 KayecTBa, UMEIOIIETO MHAWBUIYAILHO-
OTIpe/IeIICHHBIC CBOMCTBA, €CIIM YKa3aHHBIM TOBAP MOXKET OBITH MCIIOIH30BaH UCKITIOUHUTEIHHO MTPHUOOPETAIOIIIM
€ro MoTpeduTENIEM.

[Ipu oTkaze moTpeOuTENs OT TOBapa MPOAaBEll TOJDKEH BO3BPATUTH MY JEHEKHYI0 CYMMY, YINIAYCHHYIO
noTrpeduTeNIeM M0 JIOTOBOPY, 3a HCKIIOYEHHEM pacxoJ0B IpOAaBlla Ha JIOCTaBKy OT MNOTpeOuTeNs
BO3BPALEHHOI'O TOBapa, HE IO3JHEE YeM uepe3 JecATh AHEH CO JHS MPEeIbsBICHHS MOTpeOUTEIeM
COOTBETCTBYIOIIEr0 TPEOOBaHUSL.

5. IlocnencTBusi mponaXw TOBapa HEHAJJIEKAIIEr0 KadyecTBa AWCTAHIIMOHHBIM CIIOCOOOM TPOFAKH
TOBapa yCTaHOBJICHBI MTOJIOKEHUSIMH, TIPETyCMOTPEHHBIMU CTaThsiMH 18 - 24 HacTosiero 3akoHa.

Cratbs 26.2. [IpaBuiia npogaku oTAeIbHBIX BUAOB TOBApPOB
IlpaBuna mnpojaxu OTAENbHBIX BHJIOB TOBapoB YycraHaBiauBaioTca IIpaButenscTBoM Poccuiickoi
®denepanun.

I'naga II1. 3amuTa npaB noTpeduTeseil NPy BHINOJHEHUH PA0OT (OKA3aHUH YCJIYT)

Cratbs 27. Cpoku BbINIOJTHEHHS padoT (0Ka3aHUS yCJIyT)
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1. MictiostHUTEH 0053aH OCYITIECTBUTE BHITIOJTHEHUE pa0OTH (OKa3aHUE YCIYTH) B CPOK, YCTAaHOBJICHHBIN
MpaBUJIaMHU BBITIOJHEHHS OTACIBHBIX BHUIOB Pa0OOT (OKa3aHUs OTACIHHBIX BUAOB YCIIYT) HIU JOTOBOPOM O
BBIIOJTHEHUH paboT (OKkazaHuWM yciyr). B moroBope o BBINOMHEHMHM pPabOT (OKa3aHUM YCIYT) MOXKET
MPeIyCMaTPUBATLCS CPOK BBIMONHEHUSI paOOThl (OKa3aHHs YCIYTH), €CIM YKa3aHHBIMH IpaBHJIaMU OH HE
MPEeoyCMOTPEH, a TaKXke CPOK MEHBIICH MPOJOIIKUTENILHOCTH, YeM CPOK, YCTAHOBIICHHBIH YKa3aHHBIMU
MpaBUJIaMHU.

2. Cpok BBHINIOJHEHHUS pa0OThI (OKa3aHUs YCIYT'H) MOXKET ONPENSIIThCS AaTol (TIepruoIoM), K KOTOPOW
JOJDKHO OBITh 3aKOHYEHO BBIMTONIHEHWE PAaOOTHI (OKazaHWE yCIyrH) wiu (M) maTod (mepromoM), K KOTOpOi
WCTIOJTHUTEIh JIOJDKEH MPUCTYIHUTD K BBITIOJHCHHIO paOOTHI (OKa3aHUIO YCIIYTH).

3. B cimyuae, ecnu BhINOJIHEHUE pa0OThI (OKa3aHUE YCIIYTH) OCYIIECTBISCTCS MO YacTsM (JOCTaBKa
MEPUOTUYECKON MeYaTH, TeXHHIECKoe OOCITy)KUBaHHE) B TEUCHUE CPOKa JCUCTBHS JIOTOBOPA O BBITOJHEHHU
paboT (0Ka3aHUH YCIyT), TOJKHBI IPETYCMATPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHO/IBI) BHITTOTHEHHS TAaKHUX
paboT (OKa3aHUs YCIyT).

ITo cornamenuto CTOPOH B IOTOBOPE MOTYT OBITh TPETyCMOTPEHBI TAKIKE CPOKH 3aBEPIICHUS OTICIBHBIX
3TaroB padoTHI (TPOMEXYTOUHBIE CPOKH).

Cratbsa 28. IlociencTtBusi HapylieHHsl MCHOJHUTeJIeM CPOKOB BBINOJHEHHs] PadoT (OKa3aHMA
yearyr)

1. Ecni ucnionHuTENbh HApyIIUII CPOKH BBHITIOTHEHUS paboThl (OKa3aHMs yCIYTH) - CPOKH Havana u (WiIn)
OKOHYaHUsI BBITIONHEHUsI paboThl (OKa3aHUsl YCIyru) U (WIU) MPOMEKYTOUYHBIE CPOKH BBIITOJHEHUSI PaOOTHI
(oKa3aHMs yCIYTH) WK BO BPEMS BBIITOJIHEHUS paOOTHI (OKa3aHUS yCIYTH) CTAIO OYEBUIHBIM, UTO OHA HE OyIeT
BBINOJIHEHA B CPOK, IOTPEOUTEIb TI0 CBOEMY BBIOOPY BIIpaBe:

Ha3HA4YUTh UCTIOTHUTEIIO HOBBIH CPOK;

MOPYYHTH BBIIOJIHEHUE paboThl (OKa3aHUe YCIYTH) TPEThUM JIMLAM 33 Pa3yMHYIO LIEHY WJIN BBIIIOJIHHUTh
€e CBOMMU CHJIaMHU M OTPEOOBATh OT UCTIOJIHUTENSI BO3MELLCHHS IIOHECEHHBIX PACX0I0B;

MoTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBITIOJHEHHE PA0OTHI (OKa3aHHUE YCIIyTH);

OTKa3aThCsl OT UCIIOJHEHUS JOTOBOPA O BBIMOJHEHUH PabOTHI (OKa3aHUU YCIIYTH).

[Torpeburens BpaBe noTpeOOBaTh TAKXKE IMOJTHOTO BO3MELICHNUS YOBITKOB, IPUIMHEHHBIX €MY B CBSI3H C
HapyIIEHNEM CPOKOB BBITTOJIHEHUS paOoTHI (OKa3aHUs yCIIyrn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTpEOUTENS.

2. HaznaueHHble moTpeOuTeIeM HOBBIE CPOKH BBINOJIHEHUS Pa0OTHI (OKa3aHUs YCIIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BBINIOJIHEHUH PA0OTHI (OKa3aHUU YCIIYTH).

B cnyyae nmpocpodk# HOBBIX CPOKOB IMOTPEOUTENH BIIPaBe MPEIbIBUThH UCTIOIHUTENIIO HHBIE TPEOOBaHHS,
YCTaHOBJIEHHBIE ITyHKTOM | HAcTOSIIEH CTaThU.

3. llena BbIMOJIHEHHON PabOTHI (OKa3aHHOW YCIyru), BO3Bpamiaemas IOTPeOUTENI0 NMPH OTKa3e OT
WCTIOJIHEHUSI JIOTOBOPa O BBHITIOJHEHUH paboThI (OKa3aHWM YCIYTH), a TaKKE yYUThIBaeMasi PpU yMEHBIIECHUH
LIEHBI BBIIOJIHEHHOM paboThI (OKa3aHHOW YCIIyTH), ONPEAEISeTCsl B COOTBETCTBHH € yHKTaMu 3, 4 u 5 ctatbu 24
HACTOSILEr0 3aKoHa.

4. Ilpu oTka3e OT UCHOJIHEHHs JOTOBOPa O BBIIOJIHEHUH Pa0OTHl (OKa3aHUU YCIIyTH) UCIIOIHUTENIb HE
BIIpaBe TpeOOBATh BO3MEIIECHHS CBOWX 3aTpaT, IPOU3BEJCHHBIX B MPOIIECCE BBIMOTHEHUS paboThl (OKa3aHWS
YCIYTH), a TaKKe IUIAaThl 3a BBHINOJHEHHYIO PaldoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYCHHMEM Ciydas, €CiH
NOTPeOUTENb MPUHSUT BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

5. B caywae HapylieHHs yCTAHOBIIEHHBIX CpPOKOB BBITIONHEHHS paboThl (OKa3aHWA YCIYTH) HWIH
Ha3HA4YCHHBIX IOTpEOWTENeM Ha OCHOBAaHMHM ITyHKTa | HAcTOSIIEH CTaTbd HOBBIX CPOKOB HCITOJHUTENH
yIJIlauyuBaeT HOTPEOUTEIIO 32 KX bIH JIeHb (J4ac, eCiM CPOK ONpEAesIieH B Yacax) MPOCPOUKU HEYCTOMKY (TIEHIO)
B pa3Mepe TpexX MPOIEHTOB II€HbI BHIOIHEHHUS PaOOThI (OKa3aHUs YCIyTH), a €CIU [IeHa BBITOTHEHUS PaboThI
(oka3aHUsI yCIyTH) JOTOBOPOM O BBHITMIOJIHEHHU paboT (OKa3aHHWW YCIyT) He OIpesielieHa - oOIel IeHbI 3aKa3a.
JloroBopoM O BBIOJHEHHUH pabOT (OKa3aHWU YCIYT) MEXIY MOTPEOUTE]IeM M MCIONHUTEIEM MOXET OBbITh
yCTaHOBJIEH OoJiee BHICOKMI pa3Mep HEyCTOUKH (TIEHH).

Heycroiika (meHs1) 3a HapylleHUEe CPOKOB Hadaja BBIIOJIHEHHs paOoThl (OKa3aHMs YCIIyTd), ee dTama
B3BICKMBAETCS 3a KaX/IbIi IeHb (Jac, €ClIM CPOK OIpeIesieH B Yacax) MPOCPOUYKH BILIOThH JO Hayalla BBIIOIHEHHS
paboTbl (OKa3aHMsl YCIyIu), €€ 3Tama WM NpeabsBIeHUs NoTpeOuTesneM TpeOOBaHUH, MPeayCMOTPEHHBIX
IMyHKTOM | HAcCTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapyIIeHre CPOKOB OKOHYAHUS BBHITIOTHEHHS paboThl (OKa3aHUs YCIYTH), €€ dTama
B3BICKMBAETCSl 32 KaXKABIM AEHb (4Yac, eclid CPOK OMpeleNieH B Yacax) MPOCPOYKH BIUIOTH A0 OKOHYAHUS
BBHIMOJIHEHHUSI Pa0OTHl (OKa3aHUS YCIYyTH), €€ JTala WIM NpeAbABICHUS IMOTpeduTeneM TpeOOBaHUM,
[IPESYCMOTPEHHBIX IIYHKTOM 1 HacTosllel cTaThy.

CyMMa B3BICKaHHOW MOTpeOHTENeM HEYCTOMKH (IIEHHM) HE MOKET MPEBHIATh LIEHY OTACIBHOTO BHIA
BBITIOJIHEHHS Pa0OTHI (OKa3aHMA yCIyrd) Wi OOIIyIO LEeHy 3aKasa, eCcM LeHa BBIOJHEHUS OTACIBHOTO BUAA



paboTHI (OKa3aHUs yCIyTH) HE ONpeAesicHa JOTOBOPOM O BEITIOTHEHUH PaOOTHI (OKa3aHUU yCITyTH).

Pasmep HeycToiiku (TIeHU) ONpe/IeNsieTcsl, UCXOs U3 IICHBI BHIMIOIHECHUS pa0OThI (OKa3aHUs YCIIyTH), a
€CJIM YKa3aHHas IICHa HE OTIpeIeIeHa, HCXO/Is U3 OOIIeH IIeHKI 3aKa3a, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE MOTpeOUTENs] IOHKHO OBUTO OBITH YIOBIETBOPEHO HCIONHHUTENEM B JEHb JO0OPOBOJIHHOTO
VJIOBJICTBOPCHUSI TaKOTO TpeOOBaHMS WJIM B JIeHb BBIHECCHHS CYACOHOTO pelIeHus, eciu TpeOoBaHUE
noTpeduTens T0OPOBOJILHO YAOBICTBOPEHO HE OBLIO.

6. TpeOoBaHus mOTpPeOUTENsI, YCTAHOBJIICHHBIC ITyHKTOM | HACTOSIICH CTaThU, HE MOIJICKAT
YIOBJICTBOPECHUIO, €CITH UCIIOTHHUTEI JOKAXKET, YTO HAPYIICHHE CPOKOB BHITTOTHEHUS pa0OTHI (OKa3aHUS YCITyTH)
MTPOU3OIILIO BCIACICTBUE HEMTPEOAOIMMOMN CHIIBI WIIH TI0 BUHE TIOTPEOUTEIIS.

Cratbsn 29. I[IpaBa mnoTpeOuMTEJsi NPU OO0HAPY:KEHUHM HEIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM yCJIyru)

1. IToTpebuTens npu 0OHApYKEHUH HEJAOCTATKOB BHIITOJTHEHHON pabOThI (OKa3aHHOW YCITyTH) BIPABE 10
CBOEMY BBIOOPY OTpeOOBaTh:

0e3B03ME3THOTO YCTPAHEHHUS HEIOCTATKOB BHITOJIHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIETO YMECHBIICHUS [IEHBI BBITOTHEHHON pabOTHI (OKa3aHHOW YCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS JIPYTrOi BEIM M3 OJHOPOJHOTO MaTepHaja TaKoro K€ KauecTBa HIIH
MIOBTOPHOTO BBINONHEHUsT paboTsl. Ilpn sToM moTpeOutens 005f3aH BO3BPATHTh paHee MEPENAaHHYI eMy
WCTIOJTHUTEJIEM Belllb;

BO3MEIICHHUS TOHECEHHBIX MM pacXoJOB IO YCTPaHEHHIO HEIOCTAaTKOB BBIMOJHEHHOH pPa0oThI
(OKa3aHHOH yCIyr'H) CBOMMH CHJIAMH WIH TPETHUMH JIMLIAMH.

YnoeneTBopeHne TpeOoBaHMI MOTpeOHUTENsT O OE3BO3ME3THOM YCTPAHEHWH HEIOCTATKOB, 00
W3TOTOBJICHUW APYTOH BEIlM WM O TMOBTOPHOM BBIONHEHHH paboThl (OKa3aHWU YCIyTH) HE OCBOOOXKIAET
UCTIOJNIHUTENS OT OTBETCTBEHHOCTH B (popMe HEYCTOMKH 3a HapylIeHHE CPOKA OKOHYAHUS BBIIIOJHEHUS PaOOTHI
(okazaHMA yCIyTH).

[ToTpebutens BIpaBe OTKa3aThCsl OT UCIOTHEHUS JIOTOBOPA O BHIMOJHEHUHU pabOTHI (OKAa3aHUH YCIYTH)
W MOTpeOOBaTh MOJHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEZIOCTaTKU BBITIOTHEHHON paboThl (OKa3aHHOW yCIyTH) HE YCTpaHEHBl HCIoNHUTeNeM. lloTpedurens Takke
BITPaBE OTKA3aThCs OT UCTIOTHEHHUS JIOTOBOPa O BBITTOJHEHUH PabOThI (OKa3aHUM YCIYTH), €CIIK UM OOHAPYKEHBI
CYIIECTBEHHbIEC HEJIOCTATKH BBITIOJHEHHON paboThl (OKa3aHHOW YCITyTH) WUIIM UHBIE CYIIECTBEHHBIE OTCTYTIIICHUS
OT YCIJIOBHH JOrOBOpa.

[Torpeburens BpaBe noTpeGOBaTh TAKXKE MOJTHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3H C
HEI0CTaTKaMH BBITIOJTHEHHOH paboThI (OKa3aHHOH yciIyrn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE JIIS
YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAaHUH TOTPEOUTES.

2. lleHa BBINOJHEHHOM PabOTHI (OKa3aHHOM yciayru), Bo3BpallaeMmas HNOTPEOHTENI0 NpPH OTKa3e OT
WCTIOJIHEHUSI JIOTOBOPa O BBITIOJHEHUM PaboThHI (OKa3aHWM YCIYTH), a TaKKe yYUThIBaeMasi MPU yMEHBIIICHUH
LIEHBI BBIIOJIHEHHOM paboThI (OKa3aHHOW YCIIyTH), ONPEAEISeTCsl B COOTBETCTBHH € yHKTaMu 3, 4 u 5 ctatbu 24
HACTOSILEr0 3aKoHa.

3. TpeOoBaHus, cBA3aHHBIE C HEJAOCTATKAMH BBIIOJIHEHHONW Pa0OTHl (OKa3aHHOM yCIyrH), MOTYT OBITH
MPEIbSBICHBl MIPH NPUHITAU BBITIOJHEHHON paboThl (OKa3aHHOW YCIIyTH) WM B XOJE BBITIOJHEHHS PaOOTHI
(oxazaHus yciyru) 6o, eciii HEBO3MOXKHO OOHApy>KUTh HEJOCTATKU NPH NMPHHATHH BBIIOJIHEHHOH PabOTHI
(oKa3aHHOH yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSAIINM ITYHKTOM.

[Morpebutens BIpaBe NPEABSIBIATL TPEOOBAaHMUS, CBSI3aHHBIE C HEJIOCTATKAMH BBITOJHEHHOW Pa0OThHI
(oka3aHHOU yciIyTH), eclii OHU 00HAPYKEHBI B TEUCHUE TaPAHTHIHOTO CPOKA, a MPH €T0 OTCYTCTBUU B pa3yMHBIH
CPOK, B Ipezesax IBYX JIET CO JHS NPUHSTHS BBIOJHEHHOW paboTHl (OKa3aHHOW YCIyTH) WIM ISITH JIET B
OTHOUIICHWH HEJOCTATKOB B CTPOCHUM U HHOM HEJIBUYKUMOM HUMYIIECTBE.

4. VciomHATENh OTBEYAET 32 HEJAOCTATKH PabOTHI (YCIIyTH), HA KOTOPYIO HE YCTAaHOBJIEH TapaHTUHHBIN
CPOK, €CIIi MOTPEOUTENb JOKAKET, YTO OHM BOZHUKIIM JI0 €€ MPUHATHA UM WM 110 IPUYMHAM, BOSHUKILIMM JI0
3TOr0 MOMEHTA.

B orHomienun padoThl (YCIIyru), Ha KOTOPYIO YCTaHOBIICH TapaHTHIHBIA CPOK, HCIIOJTHUTENh OTBEYAET
3a ee HEAOCTaTKH, €CIM He JOKaXET, YTO OHU BO3HHUKIM IOCJIE MPUHATUS paboThl (YCiIyru) morpeOuTeneM
BCJIECTBHE HApYLICHHUS UM IIPABUJ UCIIOJIb30BAHUS pe3yibTaTa paboTsl (YCIyru), NeHCTBUI TPEThbUX JINL WIH
HEIPEOIOIMMON CUJIBL.

5. B ciydasx, Koraa IpelyCMOTPEHHBIM JONOBOPOM I'apaHTUHHBINA CPOK COCTABIIAET MEHEE ABYX JIET
(maATH NeT Ha HEABIKMMOE WMYIIECTBO) M HENOCTaTKH paloThl (YCIyrd) oOHAapYyXKEHBI MOTPEOHTENEM II0
HCTEYCHNH FapaHTUHHOTO CPOKa, HO B IIpeAesax ABYX JIET (ISITH JIET Ha HEABM)KUMOE UMYIIECTBO), TOTPEOUTENb
BIIpaBE MPENbsIBUTh TPEOOBaHMsI, IPEyCMOTPEHHBIE ITYHKTOM 1 HacTOsAIIEH CTaTbu, €CJIU JOKaXET, YTO TaKhe
HEJIOCTATKU BO3HUKIIH 10 MIPHHATHS UM pe3yibTaTa paboThl (YCIyr) WK [0 MPUYMHAM, BOSHUKIINM O 3TOTO
MOMEHTA.



6. B cimydae BBIABIICHUS CYIIECTBEHHBIX HEIOCTATKOB PAOOTHI (YCIIyTH ) IOTPEOUTEIH BIIPABE MPEIbIBUTE
WCTIOTHUTEII0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAHCHHWH HEIOCTATKOB, €CIH JOKAXKET, YTO HEIOCTaTKU
BO3HUKJIU JI0 TIPUHSATHS UM Pe3yJbTaTa padoThl (YCIIYTH) HITH MO0 TPUYMHAM, BOSHHUKIIIUM JI0 3TOI'0 MOMEHTa, DTO
TpeboBaHUE MOXKET OBITh MPEBSIBICHO, ECITH TAKKE HEJOCTATKH OOHAPYKEHBI 110 UCTCUCHUH JBYX JIET (TISITH JIET
B OTHOIIEHUH HEIBIKUMOTO HMMYIIECTBA) CO IHS MPHHATHS pe3ylbTaTa padoThl (YCIyTH), HO B Tpelenax
YCTaHOBJICHHOTO Ha Pe3yJbTaT PaboTHI (YCIyrd) CpoKa CIAy»KObI WK B TCUSHUE JCCATH JIET CO JHS MPHUHSATHUS
pe3ynbTaTa paboThl (YCIyrH) MOTpeOUTENeM, €Clii CPOK CITyKOBI He yCcTaHOBJIeH. Eciu nanHoe TpeOoBaHME HE
VJIOBJICTBOPCHO B TEUCHHE JBAJIATH JHEH CO JHS €ro MpPEeIbsBICHUS MOTpPEeOUTENeM WIH OOHApYKCHHBIH
HEJI0CTATOK SIBIISICTCS] HEYCTPAHUMBIM, IIOTPEOUTENh IO CBOEMY BEIOODPY BIIpaBe TPEOOBATH:

COOTBETCTBYIOIICTO YMECHBIIICHUS IICHBI 32 BBITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS TOHECEHHBIX MM pAacXoJIOB 0 YCTPAHEHHWIO HEIOCTATKOB BBIMOJHEHHOH pPabOTHI
(oka3aHHOU YCITyTH) CBOMMH CHJIAMH WM TPETHHMH JTUIIAMHU;

0TKa3a OT UCIIOJIHEHUS JIOTOBOPA O BBIMIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH) U BO3MEIIEHUS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHUs HeI0CTATKOB BbINMOJTHEHHOH padoThl (0KA3aHHOI yCIyTH)

Henocratkun pabotel (yciyru) OOKHBL OBITh YCTpAaHEHBl HCIONHUTENEM B PasyMHBIH CpOK,
Ha3HAYCHHBIN MMOTPEOUTEIICM.

Haznauensslii moTpeOuTeneM CpoK yCTpaHEHHsI HEJOCTATKOB TOBapa yKa3bIBAaeTCsS B JOIOBOpPE WU B
WHOM IOJIMICHIBAEMOM CTOPOHAMH JIOKYMEHTE JTUOO0 B 3asBJICHNUH, HATIPABICHHOM OTPEOUTENIEM UCTIOIHUTEIIO.

3a HapylIeHHE MPEAYCMOTPEHHBIX HACTOSIICH CTaThe CPOKOB YCTPAHEHUS HEOCTATKOB BHITIOJHEHHOM
paboThI (OKa3aHHOM yCIyTH) WCMOMHUTENh YIUTAYMBACT MOTPEOUTEINTO 32 KaXKAbI JeHDh MPOCPOYKH HEYCTOUKY
(meHr0), pasMep W MOPSIOK WCYHCICHHUS KOTOPOUW OMPENENSIOTCS B COOTBETCTBUU C ITYHKTOM 5 cTaThu 28
HACTOAIIEro 3aKoHa.

B cnydyae HapymeHus yKazaHHBIX CPOKOB MOTPEOHMTENb BIPaBe NPEIBSIBUTH HCIOIHUTENIO HHBIE
TpeOoBaHUS, IIpeTyCMOTPEHHBIE TyHKTaMu | 1 4 cTatbu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku y10BJ1eTBOPeHHUs! OT/IeJIbHBIX TPeOOBAHNI MOTPeOuTEeNIA

1. TpeboBanus moTpeOUTENST 00 YMEHBIIEHUH [IEHBI 32 BBITOIHEHHYIO0 padoTy (OKa3aHHYIO yCIyTy), O
BO3MEIICHUN PACXOJIOB MO YCTPAHEHWIO HEJOCTATKOB BBHIMOJIHEHHON palOThl (OKa3aHHON YCIYrW) CBOMMU
CHJIaMH WJIM TPEThUMH JIMI[AMH, a TaKKe€ O BO3Bpare YIUIAUeHHOH 3a padoTy (yciyry) JNEHEeKHOH CyMMBbI U
BO3MEILEHUN YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHHS JI0TOBOPA, IPETyCMOTPEHHBIE ITyHKTOM
1 crateu 28 u nyHktamu 1 u 4 ctathu 29 HacTosero 3aKoHa, NOAJNEXKAT yIOBICTBOPEHUIO B AECSITUIHEBHBIN
CPOK CO JHS MPEABSBICHHS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeGoBanus mOTpeOHTEINS 0 OE3BO3ME3THOM HU3TOTOBIICHHUH JIPYTOH BELH M3 OJJHOPOJHOTO MaTepralia
TAKOTO e KauecTBa WM O IIOBTOPHOM BBIIIOJIHEHHH PadOTHl (OKa3aHUU YCIIyTH) MOAJIEkKAT YIOBIETBOPEHUIO B
CPOK, YCTaHOBJICHHBIH /IS CPOYHOTO BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), a B CIIydae, €Clii 3TOT CPOK He
YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN TOTOBOPOM O BHINOJHEHHU PaOOTHI (OKa3aHUU YCIYTH), KOTOPBIA OBLT
HEHAaJJIeXKAIIE UCTIOJIHEH.

3. 3a HapyleHHE NPEAYCMOTPEHHBIX HACTOSIIECH CTaTbeldl CPOKOB YAOBJIETBOPEHHUS OTAENBHBIX
TpeOOBaHUI MOTPEOUTENSI UCTIONHUTENh YIUIAYUBAET MOTPEOUTENIO 38 KaXIbIH JEeHb MPOCPOYKH HEYCTOHKY
(meH0), pasMep M MOPANOK HCUMCICHHUS KOTOPOW OIPENEINSIOTCS B COOTBETCTBUMHM C IIYHKTOM 5 cTaTtbu 28
HACTOAIIETO 3aKOHa.

B ciydae HapynieHusl CpoKOB, YKa3aHHBIX B MyHKTaX | W 2 HaCTOsIIEH CTAaThH, MOTPEOUTENb BIIPaBe
MIPeIbSBUTH CTIOTHUTEIO MHBIE TPeOOBaHMSI, MPETYCMOTPEHHbIE MyHKTOM 1 cTaThil 28 M myHKTaMu 1 1 4 cTatbu
29 HacTosmIero 3aKoHa.

Cratbsa 32. IlpaBo moTpe0uTensi HAa OTKA3 OT HCIOJHEHHsS J0TOBOPAa O BLIMOJHEHHU PadoT
(oxka3zaHuM yCJIYT)

[loTpeburens BripaBe OTKA3aThCS OT UCIOIHEHHS JOTOBOPA O BHITIOJHEHHH paboOT (OKa3aHUU YCIYT) B
J1000€ BpeMsi MPH YCIOBHM OIUIAThI HUCHOJIHHUTEII0 (PAKTUUECKH IMOHECCHHBIX WM PAacXoi0B, CBSI3aHHBIX C
WCTIOJTHEHUEM 00513aTeIIbCTB M0 JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BbINOJHeHHEe Pa0OThI (OKa3aHHe YCIYIH)

1. Ha BoinosiHeHHe pabOThI (OKa3aHUE YCIIyTH), IPEIyCMOTPEHHON JTOrOBOPOM O BBITOJIHEHUH PabOThI
(OKazaHUM yCIyTH), MOKET OBITH COCTaBJICHa TBEpasi WM NPUOIU3UTENbHAS CMETA.

CocraBieHue Takol CMETHI IO TPEOOBAHUIO MOTPEOUTENS MITH UCTIONHUTENS 00A3aTENBHO.

2. UcnomauTens He BripaBe TpeOOBaTh YBEIWUSHHS TBEPIOI CMETHI, a TOTPEOUTENb - €€ YMEHBIICHS, B
TOM YHCIIE B ClIydae, KOrJa B MOMEHT 3aKJIIOYEHHs JOroBOpa HCKIIOYanIach BO3MOXKHOCTH IPEIYyCMOTpPETh
MOJHBIN 00BeM MOJIKAIINX BBIMOJIHEHHIO PA0OT (OKa3aHMIO YCIIYT) MM HEOOXOIUMBIX AJISl STOTO PacXoJI0B.



HcnonauTens uMeeT mpaBo TpeOOBaTh YBEIUUCHUS TBEPJOH CMETHI MPU CYNIECTBEHHOM BO3PAaCTaHHU
CTOMMOCTH MAaTepUajoB M O0OPYHOBaHUS, MPEAOCTABISICMBIX HCIONHUTEIEM, a TaKKe OKa3bIBAGMBIX €My
TPETHUMH JIUIIAMH YCIYT, KOTOPOE HENb3s ObUIO MPEIyCMOTPETh MpH 3aKIOYCHHUU IoroBopa. Ilpu oTkase
MOTPEOUTENSI BBIMOIHUTE 3TO TPEOOBAHHME UCTIONHUTEND BITPABE PACTOPTHYTH JOTOBOP B CYJeOHOM TOPSIJIKE.

3. Ecnu Bo3HWKIIA HEOOXOAUMOCTh BBITIONIHEHHS JIOTIOTHUTEIBHBIX PaboT (OKa3aHUs TOMOJHUTEIBHBIX
YCIYT) W IO 3TOW NMPUYMHE CYIICCTBEHHOT'O TPEBBINICHUS MPHOIM3UTEILHOW CMEThI, MCIIOJIHUTENb 00SM3aH
CBOCBPEMEHHO MPEAYNpPeauTh 00 3ToM moTpedurtens. Ecnu morpedurtens He aai COrjiaCMe Ha NPEBBHIINICHUC
MPUOITU3UTETLHON CMETBI, OH BIIPABE 0TKA3aThCsl OT HCIIOIHEHHUS IOTOBOpa. B 3TOM cilydae HCTIONHUTENh MOYKET
TpeOOBaTh OT MOTPEOUTENS YIUIATHI ICHBI 32 BHITIOHEHHY paboTy (OKa3aHHYIO YCIyTY).

HcnomuuTens, CBOCBPEMEHHO HE MPEAYNPEAMBINNN MOTPEOUTENST O HEOOXOJUMOCTH TPEBBINICHUS
MPHUOIM3UTENFHON CMETHI, 00513aH HCITOHUTH JOTOBOP, COXPaHSIS IIPaBo Ha oriaty padoTsl (YCIyTH) B Ipeaenax
MPUOITU3UTETHHON CMETHI.

Crarbd 34. BoinosineHne padoThbl U3 MaTepuasia UCHOJIHUTEIA

1. UcnonauTtens 00s3aH BBIOJHUTH paboTy, OMpENeNeHHYI0 JOTOBOPOM O BBITIOTHEHHH PadOTHI, U3
CBOET0 MaTepuaja U CBOMMHU CPEJCTBAMH, €CJIM HHOE HE MPEyCMOTPEHO JOTOBOPOM.

HcnomuuTens, Mpe1ocTaBUBIINN MaTepUal JJIs BHIOJHEHMs PabOThI, OTBEYAET 3a €ro HeHaJIekKallee
KadecTBO IO MPaBIIaM 00 OTBETCTBEHHOCTH MPOAABIIA 332 TOBAPHI HEHAIIEXKAIIETO KauecTBa.

2. Matepuan HCIONHHUTENS OIUJIAUYMBACTCS MOTPEOHWTENIEM MNpU 3aKIIOUEHHH YKa3aHHOTO JIOTOBOPa
MOJTHOCTBIO MITH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUH pabOTHI C YCIIOBHEM OKOHYATEIBHOTO pacueTa
MpU TIONYYSHWH TOTPEeOUTENIeM BBITIOJHEHHON HCIOIHHUTENEM pa0OThl, €CITH WHOW TOPSIOK pacueToB 3a
MaTeprai UCTIOTHUTENS He MPEeyCMOTPEH COTJIAIIIEHHEM CTOPOH.

3. B cnyyasx, NpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJHEHUM PAa0OTHI, MaTepHall MOXKET OBITh
MPEeIOCTaBIIeH MCIIOIHUTENEM TOTpeOuTeNo B Kpeaut. [locnenyromee n3MeHeHne TIeHbl IPEJOCTaBICHHOTO B
KpeIuT MaTepraa UCTIOTHUTEN He BJIeUeT 3a cCOO0H mepepacyeTa.

4. MaTepHaH HUCIIOJIHUTEIA U HGO6XOI{I/IMLIC JJIA  BBIIIOJTHCHUS pa6OTI)I TCXHUYCCKUE CpCACTBa,
WHCTPYMEHTHI U TIPOYEe JOCTABISIOTCS K MECTY BBITIOJHEHUSI pa0OT UCIIOTHUTENIEM.

Cratbs 35. BoinosiHeHue padoThl U3 MaTepuaJia (¢ Belllbi0) MOTPeOuTENs

1. Ecnu pa®oTa BBINOJHSECTCS TOJHOCTHIO WM YaCTHYHO M3 MaTepuana (C BEIIbI0) MOTPeOUTEs,
WCTIOJTHUTEIh OTBEYAET 32 COXPAaHHOCTh ATOT0 MaTepuaia (Bell) U MPaBUIbHOE €0 UCTIOIb30BaHUE.

Ucnomautens o0s3aH:

NpeaynpeanTs TOTpeOUTeNnss O HENPUTrOJHOCTH WM  HEJOOpOKaueCTBEHHOCTH MEepeAaHHOTro
noTpeduTeseM MaTepuana (Beiu);

MPEICTaBUTh OTYET 00 M3PACXOJOBAHNN MaTepHalia i BO3BPATHTB €r0 OCTaTOK.

B cnywyae monHOM WM YacTWYHOM yTpaThl (MOBpEXIEHHUs) MaTepuana (BeIM), NPUHITOTO OT
MOTPEeOUTENsI, HCTIOJTHUTENs 00513aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €r0 OJHOPOJHBIM MaTepuanoM (BEUIbo)
AQHAJIOTUYHOTO KaYeCTBA U I10 KEJAHUIO TOTPEOUTEINST N3TOTOBUTH U3JeNNe U3 OJHOPOJIHOTO MaTepuaia (BeIn)
B Pa3yMHBIH CPOK, a MPHU OTCYTCTBUU OAHOPOIHOTO MaTepuana (Bellr) aHaJOTHYHOTO KadyecTBa - BO3MECTHTh
MOTPEOUTENIO JIBYKPATHYIO IIEHY YTPA4CHHOTO (MOBPEXJICHHOr0) MaTepuayia (BEIIU), a TaKKe pPacxojpl,
MTOHECEHHBIC TIOTPEOUTEIIEM.

2. llena yrpadeHHOTO (ITOBPEXKACHHOTO) MaTepuaia (BEIIH) ONpeaesieTcs, UCX0Ad U3 IIEHbl MaTrepuaia
(Bemm), CyImIecTBOBaBIIEH B TOM MECTE, B KOTOpPOM TpeOoBaHHE MOTpPeOUTENS MODKHO OBUIO OBITH
V/IOBJIETBOPCHO HCIIOJHHUTENIEM B JIEHb JTOOPOBOJBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBaHWS WIU B JICHD
BBIHECEHHS CyAEOHOr0 peleHHs, €CIu TpeOoBaHue NOTpeduTes J0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

Lena matepuana (Bemm), IepeaaBaeMoOro HCTIOIHHUTENIO, OMPEENIeTCS B JOTOBOPE O BBHIMOJIHEHUH
paboThI WM B HHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), TIOATBEPIKAAIONIEM ero 3aKIF0ueHHe.

3. HcnonHurenb OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a TIOMHYIO WJIA YaCTUYHYIO YTpaTry
(moBpexaeHue) Martepuana (BEUIH), MPHHATOTO MM OT IOTPEOHTENs, €CIAM TMOTPEOUTENh MPeIyNPEeKIcH
HCTIOJIHUTENIEM 00 0COOBIX CBOWMCTBaX MaTepuala (BEld), KOTOPbIE MOTYT MOBJIEYb 32 COOOH €ro MOJHYIO WIIH
YaCTHYHYIO YTpary (TMOBpeXIcHHe) 100 €CliM yKa3aHHbIe CBOWCTBa MaTepuaia (BEIM) HE MOLJIA OBITh
oOHapYKEHBI MPHU HaJUIeKAIIEH PUEMKE HCIIOTHUTEIEM 3TOTO MaTepraiia (BeIH).

Cratba 36. O0A3aHHOCTL HMCHOJHUTENA HUHEGOPMHUPOBATH MOTpPedHTEJSs 00 00CTOSATENLCTBAX,
KOTOpPbIe MOT'YT MOBJIMATH HA KA4eCTBO BBHINOJIHSIEMOIl padoThl (0Ka3bIBaA€MOM YCJIyrd) WM MOBJeYb 32
€000i1 HeBO3MOKHOCTD €e¢ 3aBepIIeHHs] B CPOK

HcnonauTens 0053aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOIOZICHUE YKa3aHUH
MOTPeOUTENsI U MHBIE O0CTOATENBCTBA, 3aBUCALINE OT MOTPEOUTENsl, MOTYT CHHU3HTH KauyecTBO BBIOIHICMOM
paboThI (OKa3bpIBAEMOM yCIIYTH) WM MOBJIEYb 32 COO0H HEBO3MOKHOCTD €€ 3aBEPILCHHUS B CPOK.
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Ecmu moTpebuTens, HECMOTPSI Ha CBOEBPEMEHHOE 1 000CHOBaHHOE MHOOPMUPOBAHUE HCIIOJTHUTEINIEM, B
Pa3yMHBIH CPOK HE 3aMEHUT HEIPHUTOIHBIA WA HETOOPOKAUYSCTBEHHBIN MaTepHal, He U3MEHHUT yKa3aHWUH O
croco0e BBIMTOJIHEHUST pa0OThl (OKa3aHHUS YCIYTH) JHO0 HE YCTPAHUT WHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT
CHHM3HTh KayeCTBO BBIMOIHIEMOW paboOThl (OKa3bIBAEMOW YCIYTH), HWCIIOJIHUTEIh BIpPABE OTKA3aThCSl OT
WCTIONTHEHUS JIOTOBOpPA O BBINIOJMHEHWH paboThl (OKa3aHWM YCIIyTH) W TOTPEOOBATH IOJHOTO BO3MEIIECHUS
yOBITKOB.

Cratbs 37. [lopsaok u popMbI onJI1aThl BLIMOJTHEHHOH PadoThI (0KA3aHHOI yCJIyIH)

[Totpeburens 00s3aH OMIATUTH OKA3aHHBIE €MY YCIYTH B MOPSAKE U B CPOKHU, KOTOPHIE YCTAHOBIICHBI
JIOTOBOPOM C UCTIOTHUTETIEM.

[loTpeburens 00sf3aH OIJIATUTH BBITONHEHHYIO HCIIONHUTENEM B ITOJHOM O0OBbeMe paboTy mociie ee
npuHATHs ToTpebuTenem. C commacus moTpeOurens paboTa MoKeT OBITH OIUIaueHAa WM TIPH 3aKIIOUYCHUH
JIOTOBOpa B MOJTHOM pa3Mepe WK IyTeM BbIJauu aBaHCa.

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPa0OT) MPOW3BOAWTCS MOCPEACTBOM HAITWYHBIX HITH
OC3HATMIHBIX PACUCTOB B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccmiickoit Denepannn.

[Ipu ucmonbp30BaHUM HAJIMYHOW (OPMBI pacueTOB OIUIaTa TOBapoB (paboT, yciayr) HoTpeOuTeeM
MMPOU3BOJUTCA B COOTBETCTBUU C YKa3aHHUCM IIpOoaaBla (I/ICHOJIHI/ITCJ]SI) IIyTEM BHCECCHHA HAJIMYHBIX NCHCKHBIX
CPEICTB TpPOMABIly (WCIIONHUTENI), MO0 B KPEOUTHYIO OpTaHWU3alllio, JUO0 TIUIATeKHOMY areHTy,
OCYIECTBIISIOMIEMY JCSTENBHOCTh MO MPUEMY IUIaTeXel (U3MYeCKHX JHUL, MO0 OaHKOBCKOMY IUIATSKHOMY
areHTy (cy0areHry), OCYHIECTBISIONIEMY ACATEIFHOCTh B COOTBETCTBHM C 3aKOHOAATENHLCTBOM O OaHKax U
0aHKOBCKOH JeSITEeNTLHOCTH, €CITH MHOE HE YCTAHOBIIEHO (pefiepaabHhIMU 3aKOHAMH WITH WHBIMH HOPMATHBHBIMHU
mpaBoBEIMH akTaMu Poccuiickoit ®eneparnmu. [Ipu 3ToM 00s3arenbcTBa MOTpeOUTENS Tiepes] MPOAABIIOM
(ucmonHUTENEM) TO oOIUiaTe ToBapoB (padoT, YCIYr) CUYUTAIOTCS HWCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JNEHEeXKHBIX CpPEACTB C MOMEHTa BHECEHHWS HAIWYHBIX JEHEXKHBIX CPEJICTB COOTBETCTBEHHO IIPOIABILY
(ucronHUTENO), MO0 B KPEIWUTHYIO OPraHM3alri0, JHOO IUIATe)KHOMY AareHry, OCYIIECTBISIOMIEMY
JESTSILHOCTD 0 TMPUEMY IIaTekell (U3NYeCKUX JIMIl, JTM00 OaHKOBCKOMY ILIATEKHOMY arceHTy (CyOareHry),
OCYILECTBIISIIOIIEMY JESITEIBHOCTh B COOTBETCTBUM C 3aKOHOJATENBCTBOM O OaHKax W OaHKOBCKOH
JEeSTeTFHOCTH.

Crartbsa 38. YTpaTuia cuiy.

Cratbs 39. PeryaupoBanue okazaHusi 0TIeJbHbIX BUIOB YCJIYT
IlocnencTBus HapylieHHsI YCIOBHM JOTOBOPOB 00 OKa3aHMM OTHAENBHBIX BHJIOB YCIYI, €CIIM TaKue
JIOTOBOPBI I10 CBOEMY XapaKTepy He MOANANAI0T M10]] AeHCTBUE HACTOALIEH IJ1aBbl, ONIPENEIISIOTCS 3aKOHOM.

Cratps 39.1. [IpaBuiia okazaHus OTAeJbHBIX BUAOB YCJIYT, BHINOJHEHHS OTAEJbHbIX BUI0B padoT
NMOTPEOUTEIAM

[IpaBuna okazaHHs OTIENBHBIX BHJOB YCIYT, BBIMOJHEHHS OTIACIBHBIX BHJOB PadOT MOTPEOHTENSIM
ycranaBiuBatorcs [IpasurensctBoM Poccuiickoit @denepanun.

I'maBa IV. I'ocynapcTBeHHasi ¥ 001eCTBEHHAs] 3a1MTA MPaB NMoTpeduTe.1ei

Cratba 40. DenepanbHbIil IOCyAapCTBeHHBINI KOHTPOJL (HAaA30p) B 00JIaCTH 3aIIMTHI TNPAaB
norpedurenei

1. ®enepanbHBI TOCYIapCTBEHHBI KOHTPONb (HAA30p) B 00OJAacTH 3allWThl HpaB MOTpeOUTENeit
ocymecTBIsIeTcsl (elepalbHbIM OpPraHOM HCIIOJIHUTEIBHOM BIAcTH, YHNOJIHOMOYEHHBIM IlpaBUTENbCTBOM
Poccutickoit @enepanuu (1anee - opraH rocy1apCTBEHHOTO HAA30pa).

2. TlpeameroMm (enepalibHOTO TOCYAAPCTBEHHOIO KOHTPOJIA (Ham3opa) B 00JacTH 3allUThl IPaB
noTpeduTesen IBISIOTCS:

1) cobmroaeHne N3roTOBUTEISIMH, HCIIOJHUTENISIMH, MPOJIABLIAMHU, YIOJIHOMOYEHHBIMH OPTaHU3alHUIMHU
W YIIOJTHOMOYCHHBIMU MHAWBUAYAJIbHBIMU MPECANIPUHUMATECIAMU, UMIIOPTEpaMU, BJIaJICIbHaMH arpe€raTroponB
00s13aTeNbHBIX TPEOOBAaHMH, YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM, APYTUMH (penepalibHBIMU 3aKOHAMH U
WHBIMH HOpMaTHBHBIMH NPaBOBBIMHU akTaMu Poccuiickoit denepanny, a Takxke akTaMH, COCTABIISIOIIMMHE [IPABO
EBpasuiickoro 3K0HOMHUYECKOT0 COI03a, PETyINPYIOLUIMMH OTHOIIEHHUS B O0JIACTH 3aIIUTHI IPaB MOTPEOUTENEH;

2) coOnro/ieHHe W3rOTOBUTENIEM, WCIIOJIHUTENEM (JIMIIOM, BBIMONHSIOMNAM (YHKIIUKM HHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TpeOOBaHMH, YCTAaHOBICHHBIX TEXHHYECKHMHU pErIaMEHTaMH, WK 00s3aTeNbHBIX
TpeOOBaHUH, MOATIEKAIUX IPUMEHEHHUIO 10 THS BCTYIUICHHUS B CHITY TEXHUUECKUX PETIIAMEHTOB B COOTBETCTBUH
¢ ®enepanpabiM 3aKk0oHOM 0T 27 aekabps 2002 roga N 184-D3 "O TeXHHYECKOM PeryIupoBaHuu";

3) coOmoaeHne MpoJaBaMu M BIaJAEIbLIaMU arperaropoB 00s3aTeNbHBIX TPEOOBaHUH K MapKUPOBKE
TOBapOB CPEICTBAMU HACHTH(PHKALWHU, K Mepeaade MHPOPMALUK B TOCYJapCTBEHHYIO HH(OPMAIMOHHYIO
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CHUCTEMY MOHHUTOPWHTa 3a OOOpPOTOM TOBAapOB, NOJIESKANIUX 00s3aTENLHOH MapKUPOBKE CpEICTBAMU
UACHTU(QHUKALNU, U WHBIX TPeOOBaHMMH, CBSI3aHHBIX C 0OOPOTOM TOBApOB, HHPOPMALHSI O KOTOPBIX MOAJIECKHUT
BHECCHUIO B YKa3aHHYIO TOCYAapCTBEHHYIO HH(OPMAIMOHHYIO CHUCTEMYy B cOOTBeTcTBHU ¢ DexepaibHBIM
3akoHOM OT 28 ngekabps 2009 roma N 381-d3 "OO ocHOBax TOCYJIapCTBEHHOTO PETYIUPOBAHUS TOPTOBOU
nestensHocTd B Poccuiickoit @eneparun, denepanpHpiM 3akoHOM 0T 13 mrons 2023 roga N 203-03 "O
TOCYJapCTBEHHOM pETryJIHpOBaHUM MNPOM3BOACTBA M 000poTa TabauyHBIX H3IENWH, TaOaYHOH NPOAYKIHH,
HUKOTHHCOJAEPIKAIeH MPOAYKIHWU U CBHIPbS Ui MX npow3BozacTBa", denepaibHbIM 3aKOHOM OT 22 HOSOpS
1995 roma N 171-®3 "O rocyaapcTBEHHOM pEryJIMPOBAaHHMU MPOU3BOJICTBA M 000pOTa ITHUIIOBOTO CIIHPTA,
QIKOTOJIFHOH M CHHPTOCOJepKalleld MPOAYKIUU U 00 OrpaHMYCHUU MOTpeOneHus (PacluThs) alKoroJbHON
OpoAYKIHMH", 38 UCKIIOUEHHEM TaKHX 00S3aTeNbHBIX TPeOOBaHHN, OTHOCSIINXCSA K MPEIMETY PETHOHANBHOTO
TOCyIapCTBEHHOTO KOHTPOJS (HaI30pa) B 0OJACTH PO3HUYHOW MPOJAXKH aTKOTOIFHOW M CIIMPTOCOEPIKAIICH
MPOAYKIMKA M (heaepatbHOTO TOCYAapCTBEHHOTO KOHTpPONA (Haa30pa) B 00JacTH MPOM3BOACTBA W 00OpOTa
STHJIOBOTO CIHPTA, AIKOTOJIBHOM U CIIUPTOCOACPIKAILECH MPOAYKIHH.

3. OpraHuzanusi U OCyIIeCTBIeHNE (helepatbHOTO TOCYIapCTBEHHOTO KOHTPONIA (HAA30pa) B OOJIACTH
3alMThI MpaB MmoTpeduTenel peryiupyrorcs denepanbipiM 3akoHoM oT 31 mroist 2020 roma N 248-03 "O
rocyIapCTBEHHOM KOHTpoJIe (Haa30pe) U MyHHUIMIIaILHOM KOHTpoJie B Poccuiickoit @enepannn’.

4. Tlonoxenue o ¢enepaibHOM TOCYJAPCTBEHHOM KOHTpOJe (Ham30pe) B OOJNACTH 3allUThl INpaB
notpebureneii yreepxknaercs [IpasurensctBoM Poccuiickoit deneparum.

5. B monoxennn o ¢enepanbHOM TOCYyJapCTBEHHOM KOHTpoJe (Hax3ope) B OOJIACTH 3allUThI IpaB
noTpeduTeNeld yKa3blBalOTCS HAWMEHOBAaHHME W CTPYKTYpPHBIE DJIEMEHTHI TEXHHUUECKOTO peryiaMeHTa U (WJjiv)
00s13aTeIbHBIX TPEOOBAHUIMA, TTOISKAIINX TPUMEHEHHIO IO THS BCTYIICHHUS B CHITY TEXHUYECKUX PETIAMEHTOB
B coorBercTBUN c DenepanpHbiM 3akoHOM OT 27 nekabps 2002 roga N 184-®3 "O TexHWYECKOM
peryaupoBaHun", OlleHKa COOMIOIEHHS KOTOPBIX OCYIECTBIISIETCS] B paMKaxX (eepalbHOr0 roCy1apCTBEHHOTO
KOHTpoys (Ham3opa) B OOJIACTH 3allWTHI TIPaB MOTpeOWTENeH, a TakKe BHUIBI MPOIAYKIHUH, SBISIOIIAECS
o0BeKTamu (pesrepaabHOro TOCYJapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENeH.

6. Opran rocyiapcTBEHHOTO HAJ30pa €XKEroJHO TOTOBUT I'OCYJAPCTBEHHBIM JOKIAI O 3allUTe TpaB
notpedureneid B Poccuiickoit denepanmu B mopsake, ycTaHoBiIeHHOM [IpaBurenbcTtBoM Poccuiickoit
®depepanuu.

7. OpraH ToCylapcTBEHHOTO HAJ30pa BOpaBe OOpamarbcs B CyA C 3asBICHHSIMH B 3alUTy IpaB
MOTpeOUTENICH U 3aKOHHBIX MHTEPECOB OTICIBHBIX MOTpeOUTENeH (rpymibl MOTpeOUTENeH, HEONPEACICHHOTO
Kpyra mnoTtpeOuTeneii), a Takke C 3asBICHUSAMH O JIMKBUIAIUH HM3TOTOBUTENS (WMCIIOJHUTENS, MpPOJAaBIIa,
YIOTHOMOYEHHOW OpraHM3allid, UMIIOPTEpa, BIAJENblla arperatopa) JH00 O TpPEeKpalleHUH AeATEIbHOCTH
WHIUBUYAILHOTO TIPEeANpUHUMATENS (YIOJTHOMOYEHHOTO WHIWBUIYAILHOTO TPENNPUHUMATENS) 3a Tpydoe
(ToBIIEKIIIEE CMEPTH WIIM MACCOBBIEC 3a00JI€BaHMs, OTPABICHUS JIFO/ICH ) HAPYIIICHUE MPaB MOTpeduTeeil.

8. Opran rocynapCTBEHHOTO Ha/30pa B TMOPSAKE, YCTAHOBIEHHOM 3aKOHONATENBCTBOM Pocchiickoii
®denepanyy, MOXKeT ObITh MPHUBIEYEH CYAOM K YYaCTHIO B JieJie, a TaK)Ke BIpaBe BCTYMATh B JEJO IO CBOEH
WHULMATUBE WX 10 UHUIMATUBE JIML, YYaCTBYIOIIUX B Aeje, JJd Ja4u 3aKIFOUYEHUs 110 JIeNy B LEJISX 3alUThl
MIpaB MOTpeOUTENeH B paMKaX TPaXkIaHCKOTO WM aIMUHUCTPATUBHOTO CYAOMPON3BO/ICTBA.

9. Opras rocy1apcTBEeHHOTO Ha/I30pa BIIPaBe JaBaTh Pa3bsICHEHHUS 110 BOITPOCaM MMPUMEHEHHS 3aKOHOB U
WHBIX HOPMAaTUBHBIX TIPABOBBIX akToB Poccuiickoii deaepanuu, peryupyOIUX OTHOIICHHS B 00JIaCTH 3aIUThI
MpaB MOTpeOUTENe.

10. KoncynprupoBanue, npouIakTUUYEeCKUl BHU3HUT, HAONIOJCHHE 32 COOJIIOACHUEM O00s3aTeNbHBIX
TpeOOBaHUii, BEIE3IHOE 00CIIeIOBaHIE MOTYT IMTPOBOTUTHCS (eiepaTbHBIMH FOCYIAPCTBEHHBIMU YUPEXKICHHSIMHY,
MOABEAOMCTBCHHBIMU OpTraHy IroCyJapCTBEHHOI'O HAA30pa, B MOPAAKE U CliydadaX, YCTAHOBJICHHBIX IMOJIOXKCHHUEM
0 (eepaIbHOM rocyJapCTBEHHOM KOHTpOJIE (HaA30pe) B 001aCTH 3alUThI IPaB MOTpeOUTENeH.

Cratba 41. O0s13aHHOCTL M3rOTOBUTEJNs1 (UCHOJHHUTENSI, MNPOAABLA, YINOJHOMOYEHHOI
OpPraHM3alui WJIH YTOJHOMOYEHHOT0 WHIHBHAYAJHLHOT0 NPeINMPUHUMATE/s, HMIOPTEpPa, BJIaJeabla
arperaTopa) no mpeaocTaBjIeHUI0 HHPOPMAIIMH OPTaHy FOCYIAPCTBEHHOT0 HAI30Pa

N3roToBuTenb (MCIONHUTENH, IPOJABEI, YIOJHOMOUYEHHAS OPTaHW3aIUs WIN YIOJTHOMOYCHHBIN
VHAVBUIYAIBHBIA  TpEANpUHUMATEIh, HWMIOPTEp, BIJAeNel] arperaropa) Mo TpeOOBaHHWIO OpraHa
rOCy/IapCTBEHHOTO Haj30pa, €ro JOJDKHOCTHBIX JHIl O0sS3aH NpPEAOCTaBUTh B YCTAHOBIEHHBIH HMH CPOK
JIOCTOBEPHBIC CBEJCHHS, IOKYMEHTAI[MI0, OOBSICHEHHS B NHUChbMEHHOW W (WJM) yCTHOW (opMe M HHYIO
nH(pOpMaITHIo, HEOOXOAMMYIO JIJIST OCYIIECTBICHUS OPTaHOM TOCYAapCTBEHHOTO HAI30pa M €r0 JOJKHOCTHBIMU
JIMLAMU TTOJITHOMOYHMN, YCTAaHOBJICHHBIX 3aKOHOAAaTeNbCTBOM Poccuiickoit deneparu.

Crarbd 42. YTpaTnia cuiy.

Cratba 42.1. IlonmHOMOYMSI BBICHINX HCHOJHHUTEIbHBIX OPTaHOB TOCYJIAPCTBEHHOH BJACTH
cyobexToB Poccuiickoii @eepanmu B 00J1aCTH 3alIUTHI IPAB MOTPeOHTEICH
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1. Belcmmuii HWCHOMHUTENBHBIA OpraH TOCYIApPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii ®Denmeparnii  OCYIISCTBISET MEPONPUATHS TIO0 peali3alnd, OOCCICUSHUIO U 3alluTe IpaB
MOTpeOUTENEeH U B IIpeiesiaX CBOUX MOJTHOMOYNH MPUHUMAET OTIPEICICHHBIC MEPHI.

2. B memsx copjeiicTBhsA 3amuTe MpaB MOTpeOWTENel OpraHbl WCIOJHUTEIHHON BIIACTH CYOBEKTOB
Poccutickoit @emepanum pa3padaTHIBAIOT PETHOHAIBHBIC IMPOTPaAMMBI TI0 3alllUTE TpaB TMOTpeOHuTenedt u
OKa3bIBAIOT COJICHCTBHE OPraHaM MECTHOTO CaMOYIPABJICHUS M OOIIECTBEHHBIM O0BCIUHCHHSIM TIOTPeOUTENCH
(ux accoruarusM, Cor3aM) B OCYIIECTBICHUH UMH 3aIllUTHI IIPAB MOTPEOUTEICH.

3. Opraa rocyIapCTBEHHOTO HaJ30pa YTBEPXKIAA€T METOAWYECKHEe PEKOMEHAAIllMU IO Pa3paboTKe H
peau3anuy PeriOHANBHBIX U MYHHUIIMITAIBHBIX POTPaMM TI0 3alIUTE MPAB MOTPEOUTEICH.

Cratbsn 42.2. Ilepemaya ocymiecTBJEeHHSI MOJHOMOYHI OpraHa rocyJAapcTBEHHOI0 Haa30pa
OpraHaM MCIOJHHUTEJIbHOH BJacTu cy0ObekToB Poccuiickoii @enepaunu

[TonHOMOYHS OpraHa rocyJapCcTBEHHOT'0 HA/130pa MO OCYIIECTBICHHIO (peJiepallbHOr0 FOCYJapCTBEHHOTO
Haj30pa B OONACTH 3aIIMTHl TpaB MOTpeOWTENed MOTYT TepeaaBaThCs [UIA OCYIIECTBIEHUS OpraHam
WCTIOTHUTENFHON BIacTh cy0bhekToB Poccwiickoit denepannu noctanosierusmu [IpaBurensctBa Poccuiickoit
denepanuu B nopsizke, yctaHoBaeHHOM DenepaibHbIM 3aKOHOM OT 6 oKTa0pst 1999 roma N 184-D3 "O6 o0mmmx
npuHIOUIIax opranu3zanuu 3aKOHOJaTCIbHBIX (HpeILCTaBI/ITeJ'ILHI)IX) )41 HUCIIOJIHUTCIIbHBIX OpraHoB
roCyIapCTBeHHOU BracT cyOnrekToB Poccuiickoit @enepanun’.

Cratbs 42.3. [logaya u paccMoTpeHHe o0paleHuii moTpeduTesei

1. Obpammenune moTpedHUTEsI MOKET OBITH HANPaBICHO B MACHMEHHON (popme Ha OyMaKHOM HOCHTEIe
WIH B 3JICKTPOHHOH (popMe B OpraH rocy1apcTBEHHOTO Ha/30pa, HHbIE YIIOJIHOMOYEHHbIE (periepanbHble OpraHsl
WCTIOJHUTEILHOW BJIACTH, OPraH HCIOJHUTEIbHOW BiacTH CyObekTa Poccuiickoit ®enepanmu aubo opraH
MECTHOT'0 CaMOYIIPaBJICHUS.

2. Obpamenue NOoTpeOUTENS MOKET OBITh HAPABJICHO TIO0 ITOYTE, C UCIIONh30BaHNEM WH(GOPMAITIOHHO-
TeJIeKOMMYHHKanoHHOW cetn "MHTepHeT", B TOM uuclieé OpHUIMATEHOTO CaliTa OpraHa TOCyAapCTBEHHOTO
HA/130pa, UHBIX YIOJTHOMOYCHHBIX (e/IepalbHBIX OPraHOB HCIIOJHHUTENBHOW BJIACTH, OpraHa MCIIOJHUTEIbHON
BIacTu cyobekTa Poccuiickoit deneparun 1m0 opraHa MECTHOTO caMoympaBieHus (B cyobekTax Poccuiickoit
deneparuu - roponax ¢enepansroro 3HaueHus Mockse, Cankr-IlerepOypre u CeBacTomnosne ¢ HCIOJIB30BaHHEM
o(uIMAIBHOTO caiiTa OopraHa MECTHOTO CaMOYNpPAaBJIECHUs B Ciydae, €CIH 3TO IPEeIyCMOTPEHO 3aKOHAMH
cyobexktoB Poccuiickoii @enepanun - ropopoB ¢enepanbHoro 3HaueHus Mocksel, Cankt-llerepOypra u
CeBacTonosns), eIMHOro NopTana rocyJapCTBEHHBIX ¥ MyHHLIUNAIbHBIX YCIYT JIMOO PErHOHAILHOTO MOpTaia
TOCYJJAPCTBEHHBIX U MYHHIIUTIAIBHBIX YCIIYT, & TAK)KE MOXKET ObITh IPUHSTO MPH JINYHOM NIPUEME 3asBUTEIISI.

3. B MHOropyHKIIMOHANBHBIX LEHTPaxX MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMATBHBIX yCITYT
MOTYT OCYILIECTBJISTHCS IpUeM OOpaleHuid noTpeduTesnell 1 KOHCYJIbTUPOBAaHUE MOTpeOuTeNeil Mo Bolpocam
3alUTHl UX TPaB Ha OCHOBAHHWHU COTJIAIICHHH O B3aUMOJCHCTBHU MEXIy MHOTO(YHKIIMOHAIBHBIMU IIEHTPaMH
MPEJOCTABICHHSI TOCYIAPCTBEHHBIX W MYHHIIUIIATIBHBIX YCIYT U (eaepalbHbIMU OpraHaMH MCIIONHUTEIbHON
BJIACTH, OPraHaMH T'OCYAapCTBEHHBIX BHEOIOIKETHBIX (JOHIOB, OpraHaMu rOCyAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoii @enepanuu, opraHaMiu MECTHOT'O CAMOYTIPABIICHUSL.

Crartbs 43. OTBEeTCTBEHHOCTDH 32 HApYyllIeHHe NPaB MoTpeduTeseil, yCTAHOBJICHHbIX 3AKOHAMM U
HHbBIMM HOPMATHBHBIMH NPaBOBbIMU akTamu Poccuiickoii Menepauuu

3a HapyllleHHe paB NOTpeOuTeNIeH, YCTAHOBICHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU MPABOBBIMHU
aktamu Poccuiickoit @exepariuu, mpoiaBer (MCIIOTHATENb, H3TOTOBUTENb, YIIOJTHOMOUYEHHAS OPTaHU3AITUS WITH
YIIOJTHOMOYEHHBIH WHIWBUIYaTbHBIA TpeANpUHUMATETh, UMIIOPTEP) HECET aIMHUHHCTPATUBHYIO, YTOJIOBHYIO
WJIM TPaXKIaHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHM € 3aKOHOJIaTeNbcTBOM Poccutickoit denepanuu.

CraTbs 44. OcymecTBIeHHEe 3AIMTHI IPaB MOTpe0nTeIeil OpraHaMu MeCTHOTO CaMOYIIPaBJICHUSI

B nensix 3amuTel npaB notpeduTeneil Ha TEPPUTOPUU MYHUIIMIIAIEHOTO 00pa30BaHus OpraHbl MECTHOTO
caMOYIIpaBJIeHUs BIIpaBe:

paccMaTpuBaTh OOpalleHHs NOTpeOuTesed, KOHCYIbTHPOBAaTh WX IO BONPOCAaM 3allUTHl IIPaB
noTpeduTeNneH;

oOpamaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTpedbuTenei (HeompeIeIeHHOTo Kpyra HoTpeouTeneil);

pa3pabaTeiBaTh MyHUIIUTIAIIEHBIE TPOTPAMMBI IO 3aIIUTE MPaB MOTpeOUTENeH.

[Ipu BBIIBIEHNH O OOpAaIEHHIO MOTPeOUTENs TOBapoB (paboT, YCIIyr) HEeHaJIe)Kallero KayecTsa, a
TaKXXe OMACHBIX AJISl HU3HHM, 3JOPOBbS, UMYILECTBA MOTPeOUTENC U OKpY)Kaloleld cpeasl OpraHbl MECTHOTO
CaMOYIIPaBJICHUS HE3aMEIUIMTENIBHO M3BEIAlOT 00 3TOM (enepaibHble OpraHbl HCIIOIHHUTEIBHOM BIIACTH,
OCYIIECTBIISIOIINE KOHTPOJIb 32 KA4eCTBOM M O€30MaCHOCTHIO TOBApOB (PadoT, yCiyT).
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Cratbi 45. [IpaBa o01ecTBeHHBIX 00beIMHEHH I MOTPeOdUTe el (MX acCONMAIUIi, COI030B)

1. I'paxgane BmpaBe OOBEAMHATHCA Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHHS
notpeduTeneld (MX accOLHaluM, COIO3bI), KOTOPBIE OCYIIECCTBIIIOT CBOIO NESATEIBLHOCTh B COOTBETCTBUHU C
yCTaBaMH yKa3aHHBIX 00beqUHEHNH (FX acCOIMAIIHiA, COI030B) M 3aKOHOAATEIhCTBOM Poccuiickoit dexepanmn.

2. O6mecTBeHHBIE 00BEAMHEHUS TIOTPEOUTENEH (MX acCOIMAINN, COI03bI) ISl OCYIIECTBICHUS CBOMX
yCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o00s3aTelbHBIX TpeOOBaHMK K ToBapaM (paboTaM, ycioyram), a Takke
MIPOCKTOB 3aKOHOB W HHBIX HOPMATUBHBIX MPAaBOBBIX akTOB Poccuiickoii ®epepauuu, peryiupyrommx
OTHOUICHHUS B 00J1aCTH 3alUTHI IPaB OTpeOUTeENeii;

MMPOBOJIUTH HE3aBUCHMYIO SKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBAapoB (paboT, yCiayr), a Takxke
COOTBETCTBHS MOTPEOUTENBCKIX CBOWCTB TOBApOB (paboT, yCcIyT) 3asiBICHHONW MPOAABIaMU (M3TOTOBUTEISIMH,
HCIIOTHUTEIISIMA) HHGOPMAIINH O HUX;

OCYILECTBIISTH OOIECTBEHHBI KOHTPOJIb 3a COOOACHUEM MpaB MoTpeOuTeNnell 1 HalpaBiATh B OpraH
rOCyIapCTBEHHOTO HA/30pa M OpPraHbl MECTHOTO CaMOYTpaBieHHS MHPOpPMAIHIO O (akTax HapyIICHHH TpaB
moTpeduTeNneld sl MPOBENEHHUS TPOBEPKH 3THUX (PAKTOB M MPHHATHSA B CIydae WX TMOATBEPXKACHHUS MEp II0
MPECCUCHUIO HAPYIICHUH IpaB MOTpeOUTENeH B Mpeeiax MOJHOMOYHMIA YKa3aHHBIX OPraHOB, Y4acTBOBaTh B
MPOBEICHUH SKCIEPTH3 MO (pakTaM HapyLICHUH MpaB MoTpeOuTeneld B CBA3M ¢ OOpalleHUsMH MOTPeOUTENCH.
[Ipu ocymiecTBIIeHNN OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE O0BhEIMHEHHSI TIOTPEOUTENeH (X acCOIHAIIHH,
COI03bI) HE BIPaBe TPEOOBATh OT M3rOTOBUTENCH (MCIIONHUTENCH, TPOJABIIOB, YIIOJHOMOYEHHBIX OpraHU3allH1ii
WIK YMOJHOMOYEHHBIX WHAMBHUIYAJIbHBIX NpeIIpUHUMATENe, MUMIOPTEPOB) MpPEACTaBIEHUE JTOKYMEHTOB
(BBITIOITHEHUE NEHCTBHIT), OOS3aHHOCTH MPEICTABICHUS (BBITTOTHEHM) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTEIS
HE YCTaHOBJICHA 3aKOHOM;

pacnpocTpaHiITh HH(POPMAILIHIO O MTpaBax MOTPEOUTENICH U 0 HEOOXOAMMBIX ICHCTBUSX IO 3AIIUTE dTUX
MpaB, O pe3ylibTaTaXx CpPaBHUTENBHBIX HCCIEAOBaHWI KadecTBa TOBapoB (paboT, yCIyT), a TakXke HHYIO
nH(pOpMaIuio, KoTopas OyAeT CIIOCOOCTBOBATH peallM3allii NPaB M 3aKOHHBIX HHTEPECOB IOTPEOHTENEH.
[Ty6nmkyeMbie OOIIECTBEHHBIMU OOBESAMHEHUSIMUA MOTpeOHTENeH (MX acCOUUANMsSMK, COI3aMU) pe3yIbTaThl
CPaBHUTEJBHBIX HCCIICI0OBAHUN Ka4ecTBa TOBapOB (paboT, yCIyr) He SBISIOTCS PEeKIIaMol;

BHOCHTS B (heJiepabHbIe OpTaHbl UCTIOTHUTEIBHOM BJIACTH, OPTaHU3AIHNHY MPETI0KEHSI O TIPUHATHH Mep
IO TIOBBINIEHHIO Ka4eCcTBa TOBapOB (paboT, yCIIyT), IO TPUOCTAHOBIICHHIO MTPOM3BOJICTBA M Peai3alii TOBApOB
(BBITTOJIHEHUST pa0OT, OKa3aHWs YCIYyr), 1O OT3bIBY C BHYTPEHHErO0 pbhIHKA TOBapoB (paboT, ycCiyr), He
COOTBETCTBYIOIINX MPEAbIBISEMBbIM K HIM W YCTaHOBJICHHBIM 3aKOHOAATeNbcTBOM Poccuiickort deneparuu o
TEXHUYECKOM PETyIUPOBAHUY 00s3aTeILHBIM TPEOOBAHUSM;

BHOCUTH B OpTaHbl MPOKYpPaTypel U QellepaibHble OpraHbl WCIOJIHUTEIBHON BIAacTH MaTepHalibl O
MPUBJICUCHUHN K OTBETCTBEHHOCTH JIMI, OCYHICCTBIAIOIIHNX ITPONU3BOJICTBO U p€ain3aliuio TOBapOB (BBIHOJIHeHI/Ie
paboT, oKa3zaHUe yCIyT), He COOTBETCTBYIOUINX MPEABIBISEMBIM K HUM 00S3aTeNIbHBIM TPEOOBaHUAM, a TaKKe
Hapymaronux mnpaBa HOTpe6I/ITeJ]eI\/'I, YCTAaHOBJICHHBIC 3aKOHAMH U MHBIMU HOPMAaTHBHBIMU IIPABOBBIMH aKTaMU
Poccuiickoit ®enepannu;

oOpamaTbCsi B OpraHbl MNPOKYypaTypel € TPOChOAMH TIPHHECTH TIPOTECTHI O TPU3HAHUHU
HEJCMCTBUTENBHBIMH aKTOB (pe/IepallbHBIX OPTraHOB MCIIONIHUTENEHON BIIACTH, aKTOB OPTaHOB MCIOIHUTEIFHON
Biactu cyObekToB Poccuiickoit ®enepaniiv 1 aKTOB OPraHOB MECTHOTO CaMOYIPaBJICHUS, TPOTUBOPEUAIIUX
3aKOHaM M MHBIM PETYIHNPYIONIUM OTHOIICHHUS B 00J1aCTH 3aIUTHI IPaB MOTpeOUTENei HOPMATUBHBIM ITPABOBBIM
aktam Poccuiickoit @enepanuu;

06pa1uaTLc51 B Cyabl C 3asBJICHUAMU B 3alllUTY IIpaB HOTpe6HTe.HeI71 1 3aKOHHBIX MHTEPECOB OTACIIBHBIX
notpeduTese (rpymnisl NOTpeOuTeNeH, HeoNpeIeIeHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTb COBMECTHO C OPraHoOM TIOCYJApCTBEHHOTO Haa3opa B (OPMUPOBAHUM OTKPBITHIX U
OOIIEOCTYIMHBIX TOCY/IapPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpCOB B 0O0JACTH 3alUTHI MpaB MOTpPeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBapoB (padoT, yciyr).

CraTbd 46. 3amuTa NpaB ¥ 3AKOHHBIX HHTEPECOB HEONpe/leJIeHHOT0 Kpyra norpeduresiei

OpraH rocyJapcTBEHHOTO HaJ[30pa, OpraHbl MECTHOTO CaMOYIPaBIICHUS, OOIECTBEHHbIE 00beINHEHHS
notpebuTesel (MX accouuanyy, COK3bl) BIpaBe NPEABSIBIATH UCKU B CYABl O NPEKPALICHUH MPOTHBONPABHBIX
JNEeHCTBUI M3rOTOBUTENS (MCHOJIHUTEINS, MPOAABLA, YIOJHOMOYEHHONW OpraHM3ald WM YIOJTHOMOYEHHOTO
VHAUBUIYAJIHFHOTO MIPENITPUHAMATEIS, IMIIOPTEPa) B OTHOIIEHUH HEOTIPEAETIEHHOTO KpyTa MOTPEOHUTEIeH.

[Ipu y10BJIETBOPEHNH TAKOTO HCKa CYJT 00S3BIBACT MPABOHAPYIIIUTEIIS IOBECTH B YCTAHOBJICHHBIN CyJIOM
CPOK uepe3 CpeICTBa MACCOBOW MH(OPMAIMK MIIM HHBIM CIIOCOOOM JI0 CBEIEHHS MOTPEOHUTENEH peleHue Cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy peUICHHE CyAa O HMPU3HAHUW ACUCTBHI M3TOTOBUTENS (MCIIOIHUTES,
[IpO/aBLa, YIOJHOMOUYEHHOM OpraHu3alyd WIK YHOJHOMOYEHHOI'O HMHIMBHUIYAJIBHOTO MpPEANPUHUMATEL,
UMIIOpTEpa) MPOTUBONPABHBIMH B OTHOILICHUH HEOIPEICICHHOTO Kpyra nmoTpeduTeei oosi3aTenbHo AMsl cyaa,
paccMaTpUBAIOIIETO MCK MOTPEOUTENS O 3aIIUTE €ro MPaB, BO3HUKIIUX BCICICTBHE HACTYIJICHUS TPakIaHCKO-
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MPABOBBIX TOCIIEACTBUH AEHCTBUN N3rOTOBUTENS (MCIIONHHUTEIS, TPOIABIIA, YIIOTHOMOYSHHON OpraHU3aIliH HITH
YIIOJTHOMOYCHHOTO MHAWBHIYAIBHOTO MPEANPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOIPOCOB, MMEIU JIH MECTO
TaKkWe JICWUCTBUS M COBEPLICHBI JIM OHU HM3TOTOBUTENEM (WCIIOJHHUTENCM, IPOAABIOM, YIIOJTHOMOYCHHOU
OpraHu3aIyel Wik yIIOJTHOMOYCHHBIM HHIUBH Y aIbHBIM PEATNPHHAMATEIEM, HMIIOPTEPOM).

OMHOBPEMEHHO C YJOBJICTBOPCHHEM WCKa, TIPEIBSIBICHHOIO OOIIECTBEHHBIM OOBEINHEHUEM
norpebureneld (WX accouuanueid, COIO30M), OpraHaMH MECTHOTO CaMOYIpaBleHHs B HHTEpecax
HEOIPEJEeNICHHOTO Kpyra moTpeOuTeneil, CyAa NpUHUMAeT pelieHHe O BO3MEIIEHHH OOIIECTBEHHOMY
00BeIMHEHUIO TIOTPEeOnTENeH (MX acCOIMaIny, COI03Y), OpraHaM MECTHOTO CaMOYIIPaBIEHHS BCEX TOHECEHHBIX
o JieNTy cy1eOHbIX U3AEPIKEK, a TAKXKE MHBIX BOSHUKLINX J0 OOpallleHHs B CYJ U CBA3aHHBIX C PACCMOTPEHHEM
Jena HeoOXOAUMBIX PAacXoAOB, B TOM YHCJIE PACXOJ0B Ha MPOBEACHHE HE3aBHCHUMOHM SKCIEPTH3BI B Clydae
BBISIBIICHHS B PE3yNibTaTe MPOBEICHNUS TAKOW 3KCIEPTH3bI HAPYIIECHHUS O0S3aTeNIbHBIX TpeOOBaHUN K TOBapam
(paboram, ycimyram).

IIpesunent Poccuiickoit denepanuu
b. Expiiun

Mocksa, [lom CoBeToB

7 despans 1992 roga N 2300-1



